REREEBEETE
Childhood Influenza
Vaccination Subsidy Scheme

2014/15

Doctors' Guide
First Edition




RERREEEMETE
Childhood Influenza
Vaccination Subsidy Scheme

2014/15

Department of Health,
Government of Hong Kong Special Administrative Region

August 2014 (First Edition)

Produced and published by

Vaccination Office, Centre for Health Protection, Department of Health,
Government of Hong Kong Special Administrative Region,

2/F, 147C Argyle Street, Kowloon

Copies of this publication can be downloaded from the CHP website
http://www.chp.gov.hk

Doctors’ Guide 2014-2015 First Edition 3



SERREB SRSl

5 2014/15

Table of Contents %gélccilrl:gggnl %ﬂggindz; Scheme /

Table of contents

LD JEYV 1111 1<) N 5
Quick Guide to JOIN CIVSS ..uuuueueeeeeeeneeneneeeeneeeeemeeeeeeesesssssssssssssssssssssssssssssssssssssssssssss 6
L. INTrOAUCTION c.cciiiiiiiiiininnnennnnnennsnnnsnsnnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 10
1.1 What is Childhood Influenza Vaccination Subsidy Scheme? .......ccccccovvurrriiiceiiiisvnnneeencces 10
1.2 What service providers can participate in CIVSS? ...cccovvvvvmrrriiiiiiiisissnnnnriccccssssssnneneencees 11
1.3 Who are eligible for subsidy under CIVSS? ....iiiiiiiiiiiinnnnneniiiccsnssssssnnnenesscssssssssssssssssses 12
1.4 How to give seasonal influenza vaccination to young children?...........eeeeeeecciiiccvnnneeences 13
2. Participating in CIVSS ....iiiiniccnneeeeeeeeceeeeseeseesssssssssssssssssssssssssssssssssssse 16
2.1 Pre-enrolment ....eeeeiciineeiiciinneenciissneencssssneescssssseescssssseessssssseesssssssassssssssessssssssassssssssassenss 16
2.2 Enrolment appliCation ........cccovvvvvvmeeriiicciiissssnnnnneiiccssssssssssssenscssssssssssssssssssssssssssssssssssssssens 17
2.2.1 Flow chart of Electronic Application (Online Enrolment)..........cccceevuueercisnneenen. 19
2.2.2 Flow chart of Paper ENrolment ..........ccccoovvverriiiiciiisssssnneeencccsssssssnssessescsssssssnsses 20
2.2.3 Participating in CIVSS 2014/15......uiinviiinrerinrnicnseeisssneccsssescsssescsssescssssscsssscnns 21
2.3 Enrolment confirmation .......ceeeieinnieeiciiineeiciinnneeicnnsneencsssneescssssseescsssseesssssssssscsssssessenss 22
2.4 Vaccination period fOr CIVSS ...iiiiiiiinnnnnniniiiiiciinnsnnnnntniiiecsssssssssssssssssssssssssssssssssssssens 24
2.5 ReIMDUISEIMENTE .ccciuuiiiiiiiiineiicisssneeicisssneencssssseescssssseescsssssaessssssssesssssssasssssssssesssssssassssssssassenss 27
2.5.1 Flow chart of key stages in joining CIVSS......iiiiiiiiiiivvnnnniiicccisssssssnnnenecccsssssssnnsees 28
2.6 The eHealth SYSTEIM c...uueeeiiiiiiiiiiirrnneiiiicciiissssnnneriieccssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 29
2.6.1 The database of enrolled doctors and vaccine recipients......ccccceeevvueeeeeeccccsscsnnnnns 29
2.6.2 Activation of “Service Provider ACCOUNL” ........cceeevueeercissneenccssneeeccssneescsssnneenenns 29
2.6.3  SyStem LOGIN ..ccccoviiuuunmrriiiiiiiiiissssnnerieiccssssssssnssesssscssssssssssssssssssssssssssssssssssssssssssssssns 30
2.6.4 Creating “Data Entry ACCOUNL” ......ccciiiiiivvrrnnrrriiiccissssssnnsreeseccsssssssssssssssssssssssassns 31
2.6.5 Creating eHealth accounts for vaccination recipients ........ccccecveeeeecssneerccssnneenenne 32
2.6.6 Online pre-filling conseNt fOrMu.......ccciiiiiiiivrvnrriiiiiiiiiisssnnereicccssssssssnssneeescsssssssnnsses 33
2.6.7 Viewing electronic vaccination record of eligible child.................cccenuerercnnnnnnnne. 34
2.6.8 Smart Card Reader.........ceiiueeeeiiiineeenciinneeenciisneeccsssnnessssssssescssssseessssssssesssssassesenss 35
2.6.9 Claiming vaccination SUDSIAY ......eeeiiiiiiiiiiirvsnniiiiiciiiiiissnnnneniicccsssssssnnseeeescsssssssnnsees 36
2.6.10 Confirming the transaction record......cccoouvvverrriiiccissssssnneeercccsssssssnssneesscsssssssnnssns 39
2.6.11 VO0iding Claims ..cccoovuuunerrriiiiiiiiissssnnrrieiccssssssssnssesesscsssssssssssssssssssssssssssssssssssssssssssassns 40
2.6.12 Validation of temporary account information ............ceecvveeeeccssneerccssneencsssnneencnns 40

2.6.13 Rectification of temporary eHealth account information that failed validation. 41

2.6.14 ReiMDUISEIMENT ...uuuuuuueeeriiiiiiiiiissssnnrrneeccsssssssnsssssssssssssssssssssssssssssssssssssssssssssssssssassns 42
2.6.15 Authentication tOKeN........ccccervvvvvnreriiiiiiiiissssnnriiiiccsssssssnnseressssssssssssssssssssssssssssasses 43
2.6.16 Forgetting PasSWOIU.....ccciiiiieiiiissnnnerieeccssssssssnserneescsssssssssssssssssssssssssssssssssssssssssssassns 43
2.6.17 LOCKEd ACCOUNL....uuuuueueerrriiiiiiirrsrnnerrieeccssssssssnssresessssssssssssssssssssssssssssssssssssssssssssnssns 43

Doctors’ Guide 2014-2015 First Edition 4



SERREB SRSl

Table of Contents Childhood Influenza = = *y"
2.6.18 Accessing and editing personal information .........ccccccvveeeeeiicciiiiissnnnnneccccssscsnnnnns 44

2.6.19 Printing OPLiON ...cccccveeeeereiiciiiissssnnnnreecccsssssssnsseresscsssssssssssssssssssssssssssssssssssssssssssassns 44

2.7 Amendment of PArtiCUIATS cccuuuueeeriiiiiiiiiiirrnnnrriiiiciisissssnnetieiecsssssssssssseesssssssssssssssssssssssssnns 45
2.8 De-eNrOlMeNt.....uuuieiiciiiseiiciissneeiciisseencsissseeicssssseescssssseescssssseesssssssaesssssssassssssssassssssssasssnss 45
2.9 DE-lISTING cuveerreiiiiiiiiissnnnneeiiccisssssssnnserneccssssssssnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 46
2.10 Monitoring and iNSPECtION.......uueeeeereeiiciiissssrnnrrereccssssssssnssrrssesssssssssssssssssssssssssssssssssssssssnns 47
2.11 Data security and PriVACY .cccccccvvvreeeeecccssssssssnnrrersccsssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 47
2,12 COde OF PIraCliCe .uuueeeeeeerreiccisssisssnnereneeccsssssssnnssrensscsssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 47
2.13 Reporting vaccine adverse reaction .........eeeeeeeecccessssssnnneencccsssssssssnssnesssssssssssssssssssssssssnns 48

3. Forms and DOCUMENLES..........ceeeeeeeeeeeeeeeeeeeeeeneneeneeeeeseessssssssssssssssssssssssssssssssssssssssssses 49
3.1 Enrolment dOCUMENTS ......ccccervrvrrnmrreieccissssssnsrrenescsssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 49
3.2 Other forms and dOCUIMENLES .......uueeeeiiiiiiiiiirssnnrriiiccisssssssnssrrescsssssssssssssssssssssssssssssssssssssssnns 49
3.3 Consent to Use Vaccination Subsidy FOrm .........cccoovvuereiiicciiisssssnnerinccccssssssnnneeeecccssnns 50
3.4 Change FOIM c..cccouuueeeiiiiiiiiiiinnnnneiiieccsssssssnssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 51
3.5 Vaccination Card......ceeeicninieeiciiineeicninneeiciinseeicssssseescssssseescsssssasssssssssssssssssassssssasassesss 52

4. CIVSS in Non-clinic SettingsS.......cccceeeerccrcrrsccssseneneeeeeeseeseeessssssssssssssssssssssssssssssssssee 53
4.1 PreparatiOnu....ccccccccccccseeeeeeicccsssssssssereescsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 53
4.2 Safety and 1e@al iSSUES .....ccciiirrirrrrnnrrriiiciiiiisssnnertiiiccssssssssnssrrnsssssssssssssssssssssssssssssssssssssssssns 54
4.3 Venue CONnSIAeration.......eeeeiiseeeicisssneencssssneencssssneescssssseescssssseescsssssssssssssssesssssssassesssssassesss 54
4.4 Ensure proper doCUMENtATION ......ceeeeeieieisssrssnnerereccsssssssnsssssssssssssssssssssssssssssssssssssssssssssssns 55
4.5 Provide adequate INTOrMALION ......ceeeeiiiiiiiivvsneriiiiiciiiiisssnnrreieccssssssssnnseeesssssssssssssssssssssssssnns 56
4.6 Administration of seasonal influenza vaccination. ..........eeeeeeeciiiiivvsnnneeeiccccsissssnnnneeccccssnns 57
4.7 POSt-VACCINALION couuvreeeriiirnneercissneencsssneencssssneescsssseescssssseessssssssesesssssassssssssassssssssassssssnsassenss 58

| 23 153 <) 1 1 N 59
Appendix A. Assessment of Eligible Person (EP) status of children for CIVSS...........c.......... 60
Appendix B. Vaccination PreCaAutions .......eeeeeeeccciiiissssnnteiieiccsssssssnsereescsssssssssssssssssssssssssssssssssssses 74
Appendix C. Post-payment CheCKing.........eeeiiiiiiiiiiivnnnriiiiiciiisissnnnnenicccsssssssnssssssscsssssssssssssssces 76

Doctors’ Guide 2014-2015 First Edition 5



RERRZEEEETE

i i Childhood Influenza
Disclaimer Vaccination Subsidy Scheme

2014/15

Disclaimer

This Doctors’ Guide to Childhood Influenza Vaccination Subsidy Scheme is
provided as a living document for doctors’ reference and input. We welcome
doctors’ questions, comments or feedback on this Guide so that we can improve on it.
In due course we will also be adding more diagrams, pictorial illustrations, web links,
and updates. Therefore, the contents of the Guide will be updated continuously

in the webpage http:/www.chp.gov.hk/.

If you have any comments or questions, please send them to the Vaccination
Office of the Department of Health:-

Address: Vaccination Office
Centre for Health Protection
2/F, 147C Argyle Street

Kowloon
Fax: 27139576
Email: vacs@dh.gov.hk

Telephone: 21252125
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Quick Guide to join CIVSS

I. For New Enrollees

Pre-enrolment
a) Place purchase orders with vaccine suppliers as soon as possible.
b) Allocate sufficient storage space to maintain cold chain of seasonal influenza
vaccine.
c) Read the “Enrolment Information” at CHP website.

Enrolment application
a) Click “Enrolment Information” button at CHP website for online or paper
enrolment.
b) Send the following documents by mail to VVaccination Office:-
(i) completed and signed Application Form;
(if) completed and signed Authority for Payment to a Bank Form(s);
(iii) copy of Hong Kong Identity Card;
(iv) address proof of enrolling doctor and medical organisation;
(v) copy of Business Registration Certificate of medical organisation; and
(vi) bank account information for reimbursement (e.g. certified true copy of
bank correspondence showing the bank name, bank account number,
name of the account holder).

Enrolment confirmation

(a) Receive confirmation of enrolment from Vaccination Office.  Activate the
“Service Provider Account” via eHealth System and set up Smart Card
Reader.

(b) Display CIVSS scheme logo at/near clinic entrance during the vaccination
period.

(c) Display CIVSS price poster with seasonal influenza vaccination fee schedule
at clinic waiting area.

(d) Make available copies of Consent to Use Vaccination Subsidy form for
parents/guardians. Parents/guardians may bring along the signed online
pre-filled form downloaded from web for your convenience of creating the
eHealth account.

Doctors’ Guide 2014-2015 First Edition 7
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II. For Enrolled doctors

1. Re-enrolment is not required for existing enrolled doctor. If there is any change
of wish of participation or information related to clinical practice or pricing,
please fill in and return the Change Form (see section 3.4) (downloadable
from CHP website at http://www.chp.gov.hk).

2. Participation in CIVSS 2014/15

a) Receive information pack of CIVSS 2014/15.

b) Display CIVSS scheme logo at/near clinic entrance during the vaccination
period.

c) Display CIVSS price poster with seasonal influenza vaccination fee schedule
at clinic waiting area.

d) Make available copies of Consent to Use Vaccination Subsidy form for
parents/guardians. Parents/guardians may bring along the signed online
pre-filled form downloaded from web for your convenience of creating the
eHealth account.

3. Vaccination period for CIVSS

Starts from 6 October 2014 until stocks of vaccines expire

(@) Check child’s identity document and confirm child’s eligibility for receiving
CIVSS subsidy.

(b) Type in the information required by the CIVSS module of the eHealth
System. Search if eHealth account is available. If not, create an eHealth
account for the child.

Print out the Consent to Use Vaccination Subsidy form for parent to sign.

(OR_For parents/guardians who bring along a signed online pre-filled
Consent to Use Vaccination Subsidy form, you only have to type in the
“Pre-filled Consent No.” on the form to retrieve the pre-filled information of
the child. Check the pre-filled information against the child’s identity
document.)

(c) Check vaccination records and availability of subsidy in eHealth System
before vaccination. Claims will not be reimbursed if vaccination is provided
to a person who has no available subsidy in his/ her eHealth System account.

(d) Check vaccine contraindications and past vaccination records to ascertain the
need and suitability for vaccination.

(e) Explain to parent/guardian the vaccine being administered, the possible side
effects of vaccination and management.

Doctors’ Guide 2014-2015 First Edition 8
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(F) Administer vaccination and fill in the vaccination card for parent’s keeping.

(9) Advise the child to return four weeks later for the second vaccine dose, if
indicated.

(h) Charge parent/guardian according to the displayed fee schedule.

4. Reimbursement (Starting from 6 October 2014)

a) Claims should only be submitted for application of reimbursement after it is
confirmed that both vaccination has been provided to the eligible children as
well as Consent to Use Vaccination Subsidy form is duly signed and
completed.

b) Submission of claims onto the eHealth System immediately after the
vaccination is provided to the eligible children is highly recommended for
timely processing of claims. Log on to the eHealth System, select the
scheme “CIVSS” and input information required by System for online
submission of claims. Claims have to be submitted WITHIN SEVEN
DAYS after delivery of service for online processing for reimbursement.

c) At the end of each month, the eHealth System will generate payment files,
based on the information submitted by the Enrolled Healthcare Providers
(EHCP) to the eHealth System, for reimbursement directly into the
designated bank accounts within 30 days after the end of each month.

d) An EHCP and his/her medical organisation shall keep proper and full record
in relation to the vaccination service (including date of vaccination, the
vaccine being administered, number of doses received by the child this
season), information about the vaccine used (company, lot number, date of
purchase, date of use), as well as the Consent to Use Vaccination Subsidy
form and other supporting documents for a period of not less than seven
years.

5. Post-payment checking
a) The Vaccination Office will conduct routine post-payment checking; an
EHCP shall provide the Consent to Use Vaccination Subsidy forms and
full record in relation to the vaccination service if indicated for
ascertainment.
b) The Vaccination Office will contact randomly selected vaccine recipients to
verify the information related to the vaccination service. (see Appendix C)

Doctors’ Guide 2014-2015 First Edition 9
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List of Acronyms Vaccination Subsidy Scheme

ADR
CHP
CIVSS
CSSA
DH
EHCP
eHS
EVSS
GBS
HA
HCVS
HKID
ImmD
IVSS
QlvV
SCVPD
SPID
TIV

List of Acronyms

Adverse Drug Reaction

Centre for Health Protection

Childhood Influenza Vaccination Subsidy Scheme
Comprehensive Social Security Assistance
Department of Health

Enrolled Healthcare Providers

eHealth System

Elderly Vaccination Subsidy Scheme
Guillain-Barré Syndrome

Hospital Authority

Health Care Voucher Scheme

Hong Kong Identity Card

Immigration Department

Influenza Vaccination Subsidy Scheme
Quadrivalent Influenza Vaccine

Scientific Committee on VVaccine Preventable Diseases
Service Provider Identity Number
Trivalent Influenza VVaccine
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1. Introduction

1.1 What is Childhood Influenza Vaccination Subsidy Scheme?

The Childhood Influenza Vaccination Subsidy Scheme (CIVSS), previously
known as Influenza Vaccination Subsidy Scheme (IVSS), provides incentive to
facilitate Hong Kong children between the age of 6 months and less than 6 years to
get seasonal influenza vaccination from private medical doctors enrolled in the
scheme. In 2014/15, the Government will subsidise parents/guardians HK$ 160 per
dose of seasonal influenza vaccine given to children eligible (see Section 1.3) under
CIVSS. The subsidy is reimbursed by the Department of Health (DH) to private
doctors joining CIVSS.

The scientific basis of CIVSS comes from the Scientific Committee on Vaccine
Preventable Diseases (SCVPD) under the Centre for Health Protection (CHP). In
July 2014, SCVVPD recommended children aged 6 months to under 6 years, to among
other, to have priority for seasonal influenza vaccination. The SCVPD
recommendation can be viewed at this link:

http://www.chp.gov.hk/files/pdf/recommendations on seasonal influenza vaccination
for the 201415 season july 2014.pdf

Private doctors can enrol in CIVSS at any time. However, subsidy for the
seasonal influenza vaccination will only be available for eligible children from 6
October 2014 onwards when CIVSS 2014/15 starts. Parents/guardians are advised to
bring their children for seasonal influenza vaccination as soon as the vaccines
become available.

The DH has set up the Vaccination Office to administer the scheme. Contact
details are as follows:-
Address: Vaccination Office
Centre for Health Protection
2/F, 147C Argyle Street, Kowloon
Fax: 27139576
Email: vacs@dh.gov.hk

Telephone: 21252125

Operating hours: 9:00 am. — 5:30 p.m., (including lunch hours)
Monday through Friday (closed on Saturdays, Sundays and public
holidays)

Doctors’ Guide 2014-2015 First Edition 11
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1.2 What service providers can participate in CIVSS?

Adoctor can join CIVSS if he/she:-

a) Is a registered medical practitioner within the meaning of the Medical
Registration Ordinance (Cap 161);

b) holds a valid annual practising certificate; and

c) works in the private medical sector (including university and non-government
organisations).

To join CIVSS, a doctor is required to enrol in advance (see Section 2).

Doctors’ Guide 2014-2015 First Edition 12
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1.3 Who are eligible for subsidy under CIVSS?

A child is eligible for subsidy by CIVSS if he/she fulfils criteria (a) AND (b)
listed as follows:-

a) possesses Hong Kong Identity Card (HKID) or Hong Kong Birth Certificate
or other travel documents proving Hong Kong resident status (please refer to
Appendix A for assessment of Hong Kong resident status);

AND
b) meets either of the following conditions:-

(i) between the age of 6 months and less than 6 years on the day receiving the
first dose of seasonal influenza vaccine; OR
(if) 6 years old or above attending a pre-primary institution e.g. kindergarten,

child care centre, kindergarten cum child care centre (documentation by
student handbook/student card/pick up card (##i£-F)/stamped Pre-primary
Institution Certification Form (ZRiZ(&55H)).
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Children between the age of 6 months and less than 6 years coming from
families receiving assistance under Comprehensive Social Security Assistance
(CSSA) or holders of valid Certificate of Waiver of Medical Charges can choose
either to receive free seasonal influenza vaccination at DH’s Maternal and Child
Health Centres or to get vaccination service by private doctors with $160 fee subsidy
under CIVSS.
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1.4 How to give seasonal influenza vaccination to young children
under CIVSS?

Under CIVSS, children aged between 6 months and less than 6 years, who have
received one or more doses of seasonal influenza vaccine in the past seasons, are
recommended to receive one dose of influenza vaccine in 2014/15. For vaccine-
naive children aged below 6 years under CIVSS, two doses with an interval of 4
weeks are required and will be subsidised by the Government. Half the adult dose
is recommended for children below 3 years.

Influenza occurs in Hong Kong throughout the year, but is more common in
periods from January to March and from July to August. As the influenza vaccine
composition is updated every year and the immunity built up in a vaccinated person
in the prior season may become too low to provide protection in the next season,
unless with known contraindication, all persons, including children are
recommended to receive seasonal influenza vaccination every year. All doctors
are advised to read carefully the product information of the vaccine they have
procured, noting especially the route of administration, dosage for children and expiry
date.

Vaccine Composition

The vaccine recommended by the SCVPD in 2014/15 contains the following:

® an A/California/7/2009 (HIN1)pdmO09 -like virus
® an A/Texas/50/2012 (H3N2)-like virus

® B/Massachusetts/2/2012-like virus

If quadrivalent influenza vaccines is being used, it shall contain the above three
viruses and a B/Brisbane/60/2008-like virus.

Doctors’ Guide 2014-2015 First Edition 14
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Vaccine Type

Both trivalent and quadrivalent inactivated influenza vaccines are registered for use in
Hong Kong. Trivalent influenza vaccine may potentially prevent majority of

influenza burden in Hong Kong, however, quadrivalent influenza vaccine may
potentially offer additional protection against influenza B.

Doctors’ Guide 2014-2015 First Edition 15
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Please note that the key steps including online enrolment,
enrolment confirmation, login process, voucher/subsidy claims,
together with reimbursement with respect to the screens shown
on eHealth System (eHS) are ESSENTIALLY the same for

a) Childhood Influenza Vaccination Subsidy Scheme
(CIVSS);

b) Elderly Vaccination Subsidy Scheme (EVSS); and

¢) Health Care Voucher Scheme (HCVS).

You may skip the relevant parts in the Doctors' Guide for
CIVSS if you have already read through them in Doctors’

Guide for EVSS or vice versa.

Doctors’ Guide 2014-2015 First Edition 16
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I. For New Enrollees

2. Participating in CIVSS

This section leads doctors through the five main steps for participating in CIVSS,

namely pre-enrolment, enrolment application, enrolment confirmation, vaccination
and reimbursement.

2.1 Pre-enrolment

Doctors who are interested in joining CIVSS are encouraged to:-

a) place purchase orders early to secure supplies of seasonal influenza vaccines
with pharmaceutical manufacturers/suppliers. Vaccine supplies are less
reliable with late orders.

b) allocate sufficient storage space to maintain cold chain of seasonal influenza
vaccine.

Update knowledge about seasonal influenza vaccine, including its benefits and
possible side-effects.  Visit this link for details:
http://www.chp.gov.hk/files/pdf/recommendations_on_seasonal_influenza_vaccinat
jon_for the 201415 season july 2014.pdf

c) read “Enrolment Information” at CHP website carefully.

Doctors’ Guide 2014-2015 First Edition 17
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2.2 Enrolment application

It takes up to 14 working days to process an enrolment application;
therefore doctors are strongly encouraged to submit enrolment applications by
early September 2014. By doing so, a doctor can join the scheme in time to get
reimbursement for seasonal influenza vaccinations given to eligible children
starting from 6 October 2014. Doctors who submit applications after 11 September
2014 may have to wait beyond 6 October 2014 for confirmation of enrolment for
provision of vaccination service to eligible child.

Doctors have to login the eHS for online or paper enrolment.
The application process requires the following information from a doctor:-

a) personal particulars;

b) Medical Council registration number;

c) information about the medical organisation® for which the doctor is working, if
any;

d) information about the clinic(s) providing subsidised vaccination;

e) fee schedule for seasonal influenza vaccination (a specific fee); and

f) nominated bank account(s) for reimbursement.

! Medical Organisation here means:-

(@ an organisation (whether incorporated or not) which employs or engages a doctor to provide medical services to
any person;

(b)  an organisation (whether incorporated or not):-
(i)  under whose name a doctor provides medical services to any person; and

(i) of which the doctor is the sole proprietor, partner, shareholder, director or other officer.

Doctors’ Guide 2014-2015 First Edition 18
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The following documentary proofs will have to be sent to Vaccination Office by
mail (preferably registered mail) with the completed and signed Application Form
and Authority for Payment to a Bank Form(s) to complete the application process:-

a) HKID (copy);

b) address proof of the applicant and where applicable, medical organisation (e.g.
copy of public utilities bill);

C) business registration certificate of the medical organisation (copy); and

d) bank account information (e.g. certified true and correct copy of bank
correspondence to show the bank name, bank account number, name of the
account holder) for reimbursement payment.

It takes up to 14 working days to process an enrolment application after the
duly completed Application Form and Authority for Payment to a Bank Form(s)
together with all supporting documents have been received by Vaccination
Office. Upon completion of processing, the doctor will receive from Vaccination
Office:-

a) (i) confirmation letter with Service Provider Identity Number (SPID)
(existing HCVS service provider can use the same SPID to access the
eHealth System upon confirmation of enrolment);

(if) authentication token (existing HCVS service provider or those who have
joined PPI-ePR, no extra authentication token will be issued) for enrolled
doctor to activate his/her provider account in the eHealth System. Please
note that this token cannot be transferred to other parties for use; and

(iii) a Smart Card Reader (see Section 2.6.8) to facilitate input of personal data
of eligible vaccine recipients to eHealth System. Please follow the
instruction notes attached to Smart Card Reader for installment. For
technical assistance, please call the enquiry lines listed on the back of
Smart Card Reader.

b) aCIVSS scheme logo (see Section 2.3);

c) aCIVSS price poster (see Section 2.3);

d) Vaccination Cards (see Section 3.5); and

e) Consent to Use Vaccination Subsidy forms.

The steps for online and paper enrolment are outlined in the flow charts in the

next pages.
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2.2.1 Flow chart of Electronic Application (Online Enrolment)
gHealth M‘_d“ =

Visit the eHS website via CHP website (http://www.chp.gov.hk)

Type in the required information regarding personal and professional particulars, medical
organisation and place of practice(s)

Type in the required information regarding the nominated bank account(s)
for reimbursement (upon electronic submission of the enrolment application,
an “enrolment reference number” would be provided)

7

Select the scheme(s) you would like to join and type in the respective service fee(s)
Print out the completed enrolment forms

Sign the “Application Form”
(Part V - “Execution”: to be signed by the applicant;
and where applicable, the authorised signatory of the medical organisation)

Sign the “Authority for Payment to a Bank” form(s)
(Part 2 - “Declaration”: to be signed by the applicant;
and where applicable, the authorised signatory of the medical organisation)

Send the following to Vaccination Office preferably by registered mail:-
a) the completed “Application Form” (with Part V - “Execution” signed);
b) the completed “Authority for Payment to a Bank form(s) with (Part 2 - “Declaration”
signed); and
c) therequired documentary proofs include:-
B HKID (copy);
B address proof of the applicant and where applicable, medical organisation
(e.g. copy of public utilities bill);
B business registration certificate of the medical organisation (copy); and
B bankaccount information document (e.g. certified true copy of bank;
correspondence showing the bank name, bank account number, name of the
account holder).
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2.2.2 Flow chart of Paper Enrolment

Visit the eHS website via CHP website (http://www.chp.gov.hk)
7
Download and print the enrolment forms

v
Complete the “Application Form”

(the field for “enrolment reference number” should be left blank)
v
Sign the “Application Form”
(Part V — “Execution”: to be signed by the applicant;
and where applicable, the authorised signatory of the medical organisation)

Complete the “Authority for Payment to a Bank” form(s)
v

Sign the “Authority for Payment to a Bank” form(s)
(Part 2 — “Declaration”: to be signed by the applicant;
and where applicable, the authorised signatory of the medical organisation)

Send the followings to Vaccination Office preferably by registered mail:-
a) the completed “Application Form” (with Part V - “Execution” signed);
b) the completed “Authority for Payment to a Bank” form(s) (with Part 2 -
“Declaration” signed); and
c) the required documentary proofs include:-
B HKID (copy);
B address proof of the applicant and where applicable, medical
organisation (e.g. copy of public utilities bill);
B business registration certificate of the medical organisation (copy);
and
B bank account information document (e.g. certified true copy of bank
correspondence showing the bank name, bank account number,
name of the account holder).
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I1. For Existing Enrolled Doctors

2.2.3 Participating in CIVSS 2014/15

Existing enrolled doctors will receive a letter from the DH about the coming
scheme. Re-enrolment is NOT required. If there is any change of wish of
participation or information related to clinical practice or pricing, please fill in and

return the Change Form (see Section 3.4) (downloadable from CHP website at
http://www.chp.gov.hk).
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2.3 Enrolment confirmation

Newly enrolled doctor will receive by mail from Vaccination Office (i) an
enrolment confirmation letter with service provider ID and authentication token, (ii)
Smart Card Reader*, (iii) a CIVSS scheme logo, (iv) a CIVSS price poster, (v)
Vaccination Cards, (vi) information sheets on CIVSS and seasonal influenza and (v)
Consent to Use Vaccination Subsidy forms for CIVSS.

Other enrolled doctors will receive items (iii) — (v) of CIVSS 2014/15.

*For clinics with more than one EHCP, one Smart Card Reader will be provided
except there is any special need.

Please take the following steps:-

a) for newly enrolled doctor, please activate your “Service Provider Account” via
eHealth System (see Section 2.6.2) and set up the Smart Card Reader;

b) display CIVSS scheme logo at/near clinic entrance. Only one logo to be
displayed even if there is more than one enrolled doctor in the clinic; and

e RERRG@E S E

& Childhood Influenza Vaccination
f . Subsidy Scheme
b=l
g EEEASRNF
2 2014/15 ~BAE @ EHRE
5 Y Children between the age of 6 months and
% less than 6 years on the vaccination day
v o 3
¥
: o o
Dispartnant of Hagl i
CIVSS scheme logo

c) fill in the clinic charge on the CIVSS price poster and display the fee schedule
at clinic waiting hall.
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For the sake of price transparency, enrolled doctors are required to display their fee
schedules for seasonal influenza vaccination on the CIVSS price poster.

The CHP website will publicise enrolled doctors’ names, clinic addresses, telephone
numbers and seasonal influenza vaccination fee schedules. Only the service fee
information for use of QIV will be displayed in the website.

A doctor who wants to raise the fees for seasonal influenza vaccination service
has to inform Vaccination Office by fax (see Section 3.4) at least two working days in
advance, so that the fee information on the CIVSS website can be updated in time.

A doctor who wants to reduce fees also has to inform Vaccination Office by fax,
but the fee reduction may take immediate effect on the same day of informing

Vaccination Office.

Please approach Vaccination Office for replacement of lost or damaged scheme
logo or price poster. Vaccination Office will re-issue a replacement by mail.

Make available copies of Consent to Use Vaccination Subsidy form (Section 3.3)
(you may download this form from CHP website at http://www. chp.gov.hk or you
may contact Vaccination Office for hard copies) for parents/guardians at the clinic.
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2.4 Vaccination period for CIVSS

The vaccination period under CIVSS starts from 6 October 2014 until stocks of
vaccines expire.

Provided that a child has never received seasonal influenza vaccination before and
the first dose is given below 6 years old, the Government will provide subsidy for
the second dose even if the child will be aged over 6 years by then. Children who
have received one or more doses of influenza vaccination in previous seasons will
be entitled to subsidy for one dose in 2014/15. Parents/guardians will have to
show the doctor the vaccination record/card for checking.

One “Consent to Use Vaccination Subsidy” form is required for each dose of
seasonal influenza vaccine given. In other words, two Consent to Use Vaccination
Subsidy forms are required for two doses of seasonal influenza vaccine given to the
same child.

a) Ensure the availability of resuscitation equipment and drugs necessary for the
management of anaphylaxis.

b) Make available copies of the Consent to Use Vaccination Subsidy form (Section
3.3) (downloadable from CHP website at http://www.chp.gov.hk or contact
Vaccination Office for hard copies) for parents/legal guardians of eligible
children to fill in at the clinic.

c) Check child’s identity document and confirm child’s eligibility to receive
CIVSS subsidy (see Section 1.3). If the child is not holding a HKID or a Hong
Kong Birth Certificate (with their status of permanent resident indicated
“Established”), please refer to Appendix A for assessing the child’s eligibility.

d) If the child is 6 years old or above and is attending a pre-primary institution, the
adult would have to show the child’s pre-school attendance proof if this is the
first subsidy claim of this season. Collect from the adult a photocopy of the
student handbook/student card/pick up card (##:£-) bearing the child’s name; or
a stamped Pre-primary Institution Certification Form (2 5i2&&HH).

e) Login to the eHealth System and click to select the scheme of CIVSS.
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f)  Input the information as required by the eHS to search for the child’s eHealth

account manually or using Smart Card Reader (for HKID only). If no eHealth
account matching the child’s particulars is found, create an eHealth account for
the child. Please note that child’s eHealth account may not be found if he/she is
using a different identity document for subsequent vaccination. Enrolled
doctors should therefore always cross check with the children’s
parent/guardian and the vaccination card. Print the Consent to Use Vaccination
Subsidy form for the parent to sign.
(OR_For parents/guardians who bring along a signed online pre-filled Consent
to Use Vaccination Subsidy form, you only have to type the “Pre-filled Consent
No.” on the form to retrieve the pre-filled information of the child. Check the
pre-filled information against the child’s identity document. Make sure the
parents/guardians signed on the Consent to Use Vaccination Subsidy form.
Search and complete required information in the eHS to create an eHealth
account for the child as the above mentioned)

g) Enrolled doctor should check the child’s vaccination records in the eHS and
vaccination history from his/her vaccination card. The doctor cannot make claim
to vaccination subsidy if the child has already used up the subsidy.

h) Decide if one/two dose(s) of vaccine is/are required.

1)  Check if there is any contraindication for seasonal influenza vaccine.

J) Explain to the parent about the possible effects of vaccination and advise on
management.

k) Administer seasonal influenza vaccination.

[)  Keep vaccination record and fill in the vaccination card for parent’s keeping.

m) Advise the parent/guardian to bring the child back four weeks later for the
second dose of vaccine if indicated.

n) Charge the parent/guardian according to the displayed fee schedule.

0) Submission of claims onto the eHS immediately after the vaccination is provided
to the eligible children is highly recommended for timely processing of claims.
Claims have to be submitted WITHIN SEVEN DAYS after the delivery of
service for online processing for reimbursement. Otherwise the input may be
blocked by the system.
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Flow chart of vaccination

( Check vaccine recipient’s identity J
v
( Check vaccine recipient’s eligibility J
v
[ Obtain consent from vaccine recipient J
v
( Log in eHS J
v

( Search if validated eHealth account available J

Validated eHealth account not yet created Validated eHealth account available

Check the available
subsidy in the account

\/

/ View vaccination record \

(sharing with HA) in eHS
and
Verify vaccine recipient's
vaccination history

o _J

v
Vaccination

( Create temporary eHealth account J

A
f Enter claim information

and confirm claim

v

Keep Consent to Use

Vaccination Subsidy forms
and vaccination records in
clinic for 7 years
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2.5 Reimbursement

Vaccination subsidies can be claimed using the eHS. The eHS will compile the
information on the amount of reimbursement for vaccination subsidy payable to
each participating provider each month.

Please note the following when making claims reimbursement:-

1) Claims should only be submitted for application of reimbursement after it is
confirmed that both vaccination has been provided to the eligible children as well
as Consent to Use Vaccination Subsidy form is duly signed and completed.

2) Submission of claims onto the eHS immediately after the vaccination is provided
to the eligible children is highly recommended for timely processing of claims.
Log on to the eHS, select the scheme “CIVSS” and input information required
by System for online submission of claims. Claims have to be submitted
WITHIN SEVEN DAYS after delivery of service for online processing for
reimbursement. For example, vaccinations that are given on 31st December
2014 should be claimed for reimbursement on or before 6th January 2015.

3) At the end of each month, the eHS will generate payment files, based on the
information submitted by the Enrolled Healthcare Providers (EHCP) to the eHS,
for reimbursement directly into the designated bank accounts within 30 days
after the end of each month.

4) An EHCP and his/her medical organisation shall keep proper and full record in
relation to the vaccination service (including date of vaccination, number of doses
received by the child this season), information about the vaccine used (company,
lot number, date of purchase, date of use), as well as the Consent to Use
Vaccination Subsidy form and other supporting documents for a period of not less
than seven years.
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2.5.1 Flow chart of key stages in joining CIVSS

Read Enrolment Information at
http://www.chp.gov.hk

Pre-enrolment period

Participating
in CIVSS?

| |
Yes No
v
Place early orders for
influenza vaccines

Follow the steps in
Enrolment Guide to enrol

Send the following documents to Vaccination Office preferably by registered mail:-
1. completed and signed Application Form

2. completed and signed Authority for Payment to a Bank Form(s)

3. HKID (copy)

4. address proof of the applicant and where applicable, medical organisation (copy)

5. business registration certificate of the medical organisation (copy)

6. bank account information document (certified true copy)

(Re-enrolment is not required for existing enrolled doctor. If there is any change of

wish of participation or information related to clinical practice or pricing, please fill
in and return the Change Form (see section 3.4)).

A 4
1. Receive confirmation letter and email from DH

2. Activation of “Service Provider Account” via the eHealth System

3. Display CIVSS scheme logo and price poster at the clinic for clients’ reference

Scheme logo
display and pricing

|
1. Collect duly completed Consent to Use
Vaccination period Vaccination Subsidy form, check for accuracy of
(starts from 6 October 2014 information provided
until stocks of vaccines expire) 2. Check/create eHealth account in the eHS
3. Deliver influenza vagcination to eligible children

1. Input and confirmation of Consent to Use Vaccination Subsidy form
information in the eHS immediately after vaccination is highly
recommended. Claims have to be submitted WITHIN 7 DAYS after the

Reimbursement delivery of service.

2. Keep Consent to Use Vaccination Subsidy forms and vaccination records
for 7 years.

3. Check monthly statement at the end of each month.

4. Electronic reimbursement will be done monthly.

5. Routine checking will be conducted by DH.
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2.6 The eHealth System (eHS)

2.6.1 The database of enrolled doctors and vaccine recipients

The eHS will establish a database of enrolled doctors. It will also build up a
database of individual eligible children who come forth to claim the vaccination
subsidy through enrolled doctors. In order to facilitate enrolled doctors to get
familiar with the various functions of the enhanced system, an online Easy Guide is
now available through the service provider platform at
https://apps.hcv.gov.hk/en/index.htm.

2.6.2 Activation of “Service Provider Account”

If enrolment application is successful, the EHCPs will receive a confirmation
letter and an electronic mail providing a hyperlink to the website for activation of the
“Service Provider Account” or access to the eHS (service provider platform). For
those who already have an account, they can use the account for the newly
enrolled scheme(s). For those who have not previously had a “Service Provider
Account”, an authentication token will be sent with the confirmation letter. The
EHCP should activate the account.

To activate the “Service Provider Account”, an EHCP should:-
a) check the electronic mail;
b) click on the hyperlink provided in the electronic mail for accessing the
designated webpage; and
c) enter the following information into the data field of the webpage:-
(i) SPID (shown on the confirmation letter);
(if) token passcode (shown on the authentication token); and
(ii1) new password for accessing the “Service Provider Account” in the future.

Activation of the account should be done within 21 days from the date of
issuance of the confirmation letter.
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2.6.3 System Login

for  operation at

Enrolled doctor can access the eHS
Type in

https://apps.hcv.gov.hk/en/index.htm and select “Service Provider Login”.
his/her SPID, password and token passcode to complete login process.

ZHealth System %gfég@
chealth

Service Provider Public
/. Enrolment List of Enrolled Healthcare
£ Service Providers

~Enrolled Service Provider Login *) Voucher Balance Enquiry
Health Care Voucher Scheme

1 Online Pre-filling Consent Form
{ £ Chitdnood influenza Vaceination Subsidy Scheme

d &

FAQs Contact Us

This page is optimised for viewing in 1024 x 768 resolution

¥

rivacy Policy | Important Notices | System Maintenance

o

Account Type @ Service Provider € Data Entr o0
Service Provider ID [ Username W Fargot "Password®
Password [sesssees

5 (e (|
Token Passcode [ooesee AT

If the password or token passcode are not correct after 5 attempts, the account
will be locked and no further attempt is allowed. EHCP will have to contact
Vaccination Office for unlocking the account (see Section 2.6.17)

Doctors’ Guide 2014-2015 First Edition 30



RERRZEBEEEEE

o o . . Childhood Influenza
Participating in CIVSS Vaccination Subsidy Scheme

2014/15

2.6.4 Creating “Data Entry Account”

For each EHCP, a “Service Provider Account” will be created. The enrolled
doctor can log on the eHS with his/her SPID, password and the authentication token.

To facilitate administrative work for claim processing and reimbursement
accounting, the enrolled doctor can create “Data Entry Account” for delegating the
data management work to data entry clerks.

The enrolled doctor can assign user ID and password to “Data Entry Account”
created under his/her “Service Provider Account”. The data entry clerks will be
able to log on to the eHS using his/her assigned user ID and corresponding
password. Authentication token is not required for accessing “Data Entry Account”.

The “Data Entry Account” will allow certain data management work (such as
search/retrieve vaccine recipients’ eHealth accounts, create eHealth accounts, and
register transaction information) but with limited authority. The transactions
registered through the “Data Entry Account” need to be confirmed by the
enrolled doctor, before they can be passed for processing reimbursement. The
enrolled doctor should log on the eHS (using his/her SPID and authentication
token) for checking and confirming the eHealth accounts being created and claim
information entered through the “Data Entry Account”.

The eHealth system also allows EHCP to suspend, to lock or to unlock the
created Data Entry Account by clicking the “Data Entry Account Maintenance”.
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2.6.5 Creating eHealth accounts for vaccination recipients

To create an eHealth account for vaccine recipient, the doctor is required to:-

a) collect the Consent to Use Vaccination Subsidy form from the parent/guardian
(it is essential that all Consent to Use Vaccination Subsidy forms are duly
completed);

b) check the HKID/birth certificate/other identity documents of the child who
comes for subsidised vaccination;

c) explain to the eligible child’s parent/guardian the need and purpose for the
collection of personal data, including its subsequent use;

d) search in eHS to see if the eligible child’s eHealth account already exists;

e) if no existing eHealth account is found in the eHS, input required information of
the eligible child into the eHS to create an eHealth account; and

f)  upon submission of the information to the eHS, a “temporary” eHealth
account will be created for the eligible child.

The eHealth account can be retrieved only if the child is using the same identity
document throughout the process of creation of record and the subsequent claiming
of subsidy. Enrolled doctor should therefore always cross check the vaccination
history with the child’s parent, legal guardian or their representatives.

LEE, KA WING Wl At
=

Enter Details

LEE KAWING CLINIC (ST} (2) €@
r the account information shown on Hong Kong Birth Certificate (Established). (EREES

& [0
©inWord [Flease select — FJfpa-03-2004

Narme In English [cran L [METME! Input Tips: Sumame, Given name

G @ Female © Male
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2.6.6 Online pre-filling Consent to Use Vaccination Subsidy form

In order to facilitate the data input process for enrolled doctors, a function of the
eHealth System, “Online Pre-filling Consent to Use Vaccination Subsidy Form”, is
available.

Parents/guardians can download and complete the “Consent to Use Vaccination
Subsidy Form” on the eHS before bringing their child to receive vaccination.
Alternatively, parents/guardians can enter the required identity information of the
child directly into the system through the new “Online Pre-filling Consent to Use
Vaccination Subsidy Form” function. Upon completion of the online form,
parents/guardians have to print the form out and sign on it. A “Pre-filled Consent
No.” will then be generated by the eHS.

With the completed online form, enrolled doctor or clinic staff only needs to fill
in the “Pre-filled Consent No.” and click “GO” on the System to proceed vaccination
service for the child.

LEE. KA WING : z
BESSSELCL RS : '-i-:..u—;'amﬁ S i e &-j_g.:‘r
e o Rl
L
2. Enter Details 3. Complete Claim ]"[-{-FEE]F%;}';-S i —F:]:JUES [ll,_;-l q
Search Adourt — |0 A O
LRSS T BT, -

,
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|
i |'T|n|-l-'|-.-l. d Influer .'4'\"W.-L‘-t.-d; Scheme j
filsd Consent M PXXXXX- 10349 “

The information input by parents/guardians previously will be retrieved in the
eHS. Doctor/clinic staff should cross-check information against the child’s identity
document type and information. If affirmative, eHealth account creation/subsidy
claim can proceed. Modifying information will be allowed for creating account.
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Enrolled doctor should check the child’s electronic vaccination record in the eHS
before providing vaccination to avoid over-vaccinating the child.

Electronic vaccination record showed vaccine recipient’s vaccination history
from both eHS and Hospital Authority’s database. The electronic vaccination record
can be retrieved through Vaccination Record Enquiry or can be viewed after
logging into vaccine recipient’s eHealth account.
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2.6.8 Smart Card Reader

Smart Card Reader can be used as an input measure of vaccine recipient’s
information into the eHS.

Enrolled doctor should explain to the parent/guardian about the purpose of
personal data collection and obtain consent to read his/her child’s personal data
stored in the chip embodied in the Hong Kong Smart Identity Card. The
parent/guardian should insert the Hong Kong Smart Identity Card into the reader
him/herself for the system to read his/her child’s personal data.

]
ZHealth System ]
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Vaccination Subsidy Scheme

Having created an eHealth account, the eligible child can use the subsidy for one
or two doses in a season if indicated during the vaccination period through any

~—
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enrolled doctor.
a) Loginthe eHS and select the claim function;
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b)

if there are more than one enrolled practices, select practice to proceed,;
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c) search if validated eHealth account of the child is available, if not, create a
temporary recipient eHealth account by entering his/her details as required by
the system. The enrolled doctor is required to check the HKID/birth certificate
/other valid identity documents of the child to ensure eligibility;
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d) ifavalidate eHealth account is found, verify the details and then confirm the account;

e) view eligible child’s vaccination records in the eHS and ascertain availability
of subsidy in the eHS for the eligible child to receive the vaccination;

f) verify the eligible child’s past vaccination history and vaccination record, and
decide whether the eligible child is clinically indicated for the vaccination;

g) provide the vaccination promptly if subsidy for the vaccination is available for
the eligible child and the eligible child is clinically indicated for the vaccination;

h) enter claim information such as the dose number of seasonal influenza vaccine
to be administered (Submission of claims in the eHS immediately after
vaccination is highly recommended. Claims have to be submitted online
WITHIN SEVEN DAYS after delivery of service);

5 eHest Synem -l - Widns ternet Eloes =le
i BN

csIv 2014115

1) print out the Consent to Use Vaccination Subsidy form and ask the eligible
child’s parent/guardian to sign if Consent to Use Vaccination Subsidy form has
not yet been collected;

J)  mark the system-generated “Transaction Number” on the signed Consent to Use
Vaccination Subsidy form;

k) fill in the vaccination card for the child; and
[) properly keep the signed Consent to Use Vaccination Subsidy form and

vaccination records for future inspection.
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The eHealth account can be retrieved only if the child is using the same identity
document throughout the process of record creation and the subsequent claiming of
subsidy of the child. The enrolled doctor has to cross check the electronic
vaccination record in the eHS and with the child’s parent, legal guardian or their
representatives, to prevent the child from over-vaccinating. Claim of more than two

doses of vaccine will not be allowed in the eHS.

£ eHealth Syvtem = Claim - Windews Internet Explorer

[l o ==
¥ -
ES 1355
ZHealth System Bg (124
MAK, WISDOM f health
C Home ' f Inbo " Logott ™ - yamdRBARiN
= T e
“ P
1. Search Account 3. Complete Clalm q‘i‘ -i
Enter Details §-5
Docur Hong Kong Identity Card
Hame CHEUNG, LEMON Birth / Gender 30-05-2008 | Male
HEIC Mo JITTXXX(X) 01-01-09
@
Practce WISDOM Clinle (1)
St Chitdhood influenza Vaccination Subsidy Schome
: Dale 61012014 08
SUDSIOY & Deorse Amaunt Remarks
CSIV 2014/15 NIA 5180 Vaccine Cost: $110, Injection Cost: $50
olal Amount §180
Privacy Policy | Important HoSces | System Mantenance
ttpasd v b -webses HE SR EHSClaim/ EHEC limVL asgaTPageley=Scabilel- Mied- 498 5- oS- 2] A0IMLE 100N
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2.6.10 Confirming the transaction record

If the claim is entered by the enrolled doctor’s delegates using “Data Entry
Account”, the enrolled doctor is required to log on to the eHS at the end of each
day’s session using his/her SPID, password and authentication token to review and
confirm the transaction records registered by his/her delegates. Upon confirmation
by the enrolled doctor, the information entered through the “Data Entry Account”
will be submitted to the eHS. Confirmation procedure is not required if transaction
claim is made using Enrolled Service Provider’s account.

Records/transactions voided by the enrolled doctor will not be submitted to the
eHS.

@ eHealth System - Record Confirmation - Windows Internet Explorer | --
o ] mm :
Health System B (i 3E
P
MAK, MANGO hea I;Eb.
— 5
Claim Record
Cut-off Date 06 Sep 2010 Practice Any
Data Entry Account Scheme
Idenfity MNo_of
Transaciion DDC””‘E nt| Document Units. Total
Transaction No me Scheme @ No @ Name Redeemed | Amount ($) Infotmal onm N
1 W IC10906-90-7 06 SED 2010 CIVSS HKBC F274XXX(X) FUNG, TAI MAN 80 Details
2 W IC100806-91-9 06,3ep 2010 CIVSS HKBC CETOOX(X)  PANG, MAY MAY 1 80 Detalls MA?

15:44

06 Sep 2010
15:45

3 W TE10906-22-6 EVSS HKIC AQ42XXK(X)  CHEUNG. MING 2 320 Details MAT

Page 1 of 1 (3 items)

Privary Paliry | Rizrlaimear | Suatam Maintanancs

€& Local intranet | Protected Mode: Off 5 v ®100% v

All records/transactions claimed/voided can be reviewed at the “Claim Transaction
Management” in the enrolled “Service Provider account”.
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2.6.11 Voiding claims

The enrolled doctor can void a subsidy claim through the “Claim Transaction
Management” function in the eHS within 24 hours of making the claims. The
concerned transaction record would be selected and marked as “voided”. Doctor has
to input the void reason and click “confirm”. The eHS will generate a “Void
Transaction Number” for the voided claim.

2.6.12 Validation of temporary eHealth account information

The personal data entered will be validated through matching with database kept
by the Immigration Department (ImmD). The input data will be validated at day’s
end. If the personal data cannot be validated with the database of the ImmD (e.g.
the HKID does not exist or the date of birth does not match with the HKID number),
the eHS will notify the respective doctor to check and rectify the information
accordingly. Amended information upon resubmission will be validated with the
database of the ImmD again.
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2.6.13 Rectification of temporary eHealth account information that failed
validation

Upon receiving notification about failed validation of the “temporary” eHealth
account, doctors are required to rectify the information in the eHS as soon as possible.
Unless the eHealth account information has been rectified and the “temporary”
account is converted to a validated eHealth account, the claims for the subsidy will
not be processed and the claim cannot be reimbursed.

In case of prolonged failure to rectify the temporary eHealth account information,

the temporary eHealth account may be deleted by the eHS and the claim related to
the account in question may be voided.
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2.6.14 Reimbursement

Reimbursement of the subsidy claims would be performed on a monthly basis.

At the end of each month, the eHS will generate payment files based on the
transaction claims logged by the eHS for processing reimbursement. The eHS will
generate notification message to the enrolled doctor (to the “Message Inbox” which
will be accessible through logging on the eHS).

Enrolled doctor can access the eHS for their monthly statements which
contain details of the amount of reimbursement to them for CIVSS.

thiy Stat

— Monihly Statament Sumenary
Health System g g BT e
LEE. KA WING rhealth sl
20s 1
s

oy e |

The reimbursement will be paid directly into the accounts designated by the
doctors.

To effect payment, enrolled doctors are required to ensure that they have rectified
information of temporary eHealth account that has failed validation with the database
of ImmD. They are also required to check the transaction records and confirm the
entries that have been entered by their delegates using “Data Entry Account”.

To avoid delay in the process of reimbursement, enrolled doctors are highly
recommended to make claims immediately after the vaccination is provided to the
eligible children for timely processing of claims. Enrolled doctors are required to
log in the eHS for online submission of claims under the scheme “CIVSS”. Claims
have to be submitted WITHIN SEVEN DAYS after the delivery of vaccination
service (both days inclusive) for online processing for reimbursement.
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2.6.15 Authentication token

If the enrolled doctor loses or damages the authentication token, he/she should
approach Vaccination Office for replacement. Administrative fee is required for
replacement of lost/damaged authentication token.

After the identity of the enrolled doctor has been confirmed, the Vaccination
office will suspend the old authentication token. A new token will be issue to the

doctor by registered mail after the payment of administrative fee is settled.

Please note that authentication token should not be transferred to other parties for
use.

2.6.16 Forgetting password

If the enrolled doctor forgets his/her password, he/she should click “Forgot
Password” in the login page and enter the SPID, registered email address (which
he/she has provided during application for enrolment to the scheme) together with
the token passcode into the eHS.

After validation, an email will be sent automatically by the eHS and a hyperlink
will be provided to the website for doctor to reset the new password.

2.6.17 Locked account

An account will be locked after five repeated and unsuccessful attempts of
logging on the eHS. If the enrolled doctor’s account is locked, please contact the
Vaccination Office during office hours.

If the data entry account is locked, the enrolled doctor can log on the “Service

Provider Account”, enter “My Profile”, then choose the specific data entry account
and unlock it.
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2.6.18 Accessing and editing personal information

The enrolled doctor can access and retrieve the particulars of himself/herself,
his/her place of practice and bank information from the eHS by logging on the
system (using the authentication token) and choose “My Profile” function. Under
this function, enrolled doctor can click the “System Information” tab to view and
then “Edit” to change/select his/her own username, default web interface language,
printing option and web password.

2.6.19 Printing option

For the printing option, enrolled doctor is advised to choose “Not to print” if
pre-printed forms are already available in clinic. Even with this mode chosen, ad hoc
printing in each individual case for claim will be allowed by the eHS.

Fersonal Particulars | Medical Graanization Information | Practice Information | Bank Information | System Information | Data Entry Ac

@ LoginInformation

Service Provider ID 00007498
Username TESTER1
Token Serial No. 16486415616

@ System Settings
Default Web Interface Language English |7
Printing Option

Please choose this option for printing the consent form for each transaction

& Not to print \;yuu choose this option, you need "pre-printed forms" which can be downloaded from the "Download
req"

€ Print the "full version"

€ Print the "condensed version" If you choose this option, you need to show the consent to transfer personal data to the recipients before
obtaining their consent for use of sulsidyAouchers. The forms for the respective schemes can be
downloaded from the "Download Area®

@ Fassword Settings
[T change Web Password

[T Activate IVRS Password
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2.7 Amendment of particulars

Inform DH of any change of information provided (e.g. bank information,
address, fee schedule) by furnishing a Change Form (see Section 3.4) (downloadable
from CHP website at http://www.chp.gov.hk).

For change of address and fee schedule, send Change Form by fax to DH.
Notification of change of fee should be made at least two working days beforehand
so that the related information on CIVSS website may be amended in time.

For change of the registered medical organisation, fax Change Form to DH to
remove his/her practice(s) under ex-medical organisation from the scheme. Then
send new Application Form and Authority for Payment to a Bank (downloadable
from CHP website at http://www.chp.gov.hk) and the supporting documentary proof
for re-enrolment with the new medical organisation (registered mail
recommended).

For change of bank account information, send Change Form by mail to DH
together with a new Authority for Payment to a Bank (downloadable from CHP
website at http://www.chp.gov.hk) and the supporting documentary proof.

Acknowledgement will be given by Vaccination Office.

2.8 De-enrolment

An enrolled doctor has the right to leave the scheme at any time. In that case,
he/she is required to furnish a Change Form (Section 3.4) (downloadable from CHP
website at http://www.chp.gov.hk) and fax to Vaccination Office.  Upon receiving
the notification, Vaccination Office will contact the doctor for confirmation and make
arrangements for return of the logo and price poster.

Once a doctor has de-enrolled, he/she should remove the scheme logo from the
clinic and cannot claim reimbursement for any seasonal influenza vaccination service
given afterwards. However, outstanding claims pending reimbursement will still be
processed.
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The de-enrolled doctor should return any scheme equipment including security
tool and Smart Card Reader provided by the Government for the purpose of the
CIVSS. His/her name, clinic addresses and telephone numbers will be removed from
the enrolled doctor directory on CHP website.

If an EHCP plans to cease practice, he/she shall inform in writing to the
Vaccination Office at least one month before the practice ends and return any scheme
equipment.

2.9 De-listing

DH may de-list an enrolled doctor if:-

a) he/she ceases to be so registered;

b) he/she is being suspended from practicing as such registered medical
practitioner;

c) the Government is of the reasonable opinion that he/she has failed to provide
medical services in a professional manner or is otherwise guilty of professional
misconduct or malpractice; or

d) the Government considers that he/she has failed to comply with the provisions
in the agreement or direction given by the Government.

The Vaccination Office will inform the doctor on the delisting, make
arrangement with the doctor for return of any Scheme Equipment including the
security tool and Smart Card Reader provided by the Government for the purpose of
the CIVSS, and remove his/her name, clinic addresses and telephone numbers from
the enrolled doctor directory on CHP website.

Once a doctor has been de-listed, he/she should remove the logo from the clinic
and cannot claim reimbursement for any seasonal influenza vaccination service given
afterwards. However, outstanding claims pending reimbursement will still be
processed.
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2.10 Monitoring and inspection

Vaccination Office will conduct random payment checks to detect possible abuse
of the scheme. For monitoring purpose, enrolled doctors are required to retain the
vaccination records and the Consent to Use Vaccination Subsidy forms for at least
seven years. Be prepared for calls from Vaccination Office and provide relevant
documents as required by Vaccination Office for the checking. Medical records
may need to be provided for verification of information. Doctors will be required to
refund the subsidy reimbursed should an irregularity detected and failed to be
clarified. Randomly selected vaccine recipients will be contacted for verification
purpose.

No clinical audit will be performed by Vaccination Office.

2.11 Data security and privacy

Enrolled doctors should be careful in handling personal data of clients. Keep
the signed Consent to Use Vaccination Subsidy forms and photocopies of documents
collected from eligible children in locked cabinet and limit the number of persons
who can access the personal data to protect it against indiscriminate or unauthorized
access, processing and use.

2.12 Code of practice

It is the prime responsibility of all doctors and healthcare providers to
ensure safety and quality of the vaccination service delivered to clients. All
enrolled doctors should follow the Code of Practice issued by the Medical
Council of Hong Kong as the standard for locally registered medical
practitioners to provide quality health care. All registered medical practitioners
are earnestly advised to read through the Code of Professional Conduct issued by The
Medical Council of Hong Kong (http://www.mchk.org.hk/code.htm).  Please
observe in particular the following sections to acquaint themselves thoroughly with
its contents, thereby avoiding the danger of inadvertently transgressing accepted
codes of professional ethical behavior which may lead to disciplinary action by the
Medical Council.
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a) Partll D12 “Fees”;

b) part Il E21 “Covering or improper delegation of medical duties to non-qualified
persons’; and

c) part 11 G26 “Untrue or misleading certificates and similar documents”.

2.13 Reporting vaccine adverse reaction

Adverse drug reaction (ADR) reporting is important for vaccine safety
surveillance and programme monitoring. Health care professionals are therefore
encouraged to report suspected serious or unexpected ADR.

Serious ADR is defined as an adverse reaction which:-

a) is fatal;

b) s life-threatening;

c) results in or prolongs hospitalisation;

d) causes persistent incapacity or disability; or
e) causes birth defects.

Please refer to the website of the Pharmacovigilance Unit of Drug Office, the
Department of Health for Reporting an Adverse Drug Reaction Guidance notes and
ADR report form.
(http://www.drugoffice.gov.hk/eps/do/en/healthcare_providers/adr_reporting/adr_rep
ort_form.html)
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3. Forms and Documents

3.1 Enrolment documents

The following transaction documents are downloadable from CHP website at
http://www.chp.gov.hk :-

(@)  the Application Form;
(b)  the Authority for Payment to a Bank form; and
(c) the Definition, Terms and Conditions of Agreement and Schedule.

3.2 Other forms and documents

The following documents are also downloadable from CHP website:-
(@)  Consent To Use Vaccination Subsidy form;
(b)  Change Form; and

(c) Request for Vaccination Record Cards and Consent to Use Vaccination Subsidy
form.
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3.3 Consent to Use Vaccination Subsidy Form

This form serves as consent for the attending doctor and the medical organisation
to provide the personal data of the child to the Government for the purpose of
CIVSS.

Consent to Use Vaccination Subsidy Trassaction Mo =l Vaccios Used
Childhood Influenza Vaceination Subsidy Scheme I~ mw = W=
Department of Health (Ferbuaers L

Mate: Please complets this form in BL OCE letiers nsing black or bloe pen anduse 2 new form szch time vounss the vaccination subsidy
Pleare read the informarion sheer abows che Subsidy Scheme and the seasonal infTrenzavaceine before you sign thisfhrm

{To be completed by parent or legal guardian) *Delex a5 appraprias
I conssnt to use Govemment subsidy for sy childwand ®to r2oaive s=asonal influenzs vaocination under the Childhood Influenza
Vaccination Subsidy Schems with details 25 follaw :

MName of Doctar Diate of Vaccination 20 {dd ' mm )
Place of {plezse specify the name of the venus whers the vaccination is providad)

Vaccination

Td=clare My cALG MY wara: (I a@ ¥ WHETE QP PrOpFIE .

[ ha: glresdy received s=ssonal influenza vaccinzfonin praviows seasonand my child iy ward* is seceiving the first and only
dose of sezsonzl nflusnzs vaooine inthis vaccinaton season

has pever received sszsonal influenzs vaocinetion atany place bafors and can nss subsidies for 2 dosss of sezsonal influenzs vaocine

in this vaccinstionssason My chiladmy wand® 5 receiving

[ the first dose of szzsonal influsnes vaccine in fhis vaocinztion sszson
[0 thesecond dose of sszsonal influsnzz vaccins in this vaccinstion sszsom
[FoT= A child & e[3IB]= Tof vaccinaion subaidy 11 the child 15 SIineT (1) beiwesn The 22= of 0 IDonihs and 1235 thal § y=afs om0 th= day ot
vaccination; of () 222d § vesfs or 2bove on the dae of vaocination but is still attandi kindergarten’ child cars cantrs in HmzEonzar
reoeived the first dose of sezsonal influenza vaccine below the zz= of § in this vaccination ssason.  For (i), please provids copy of
documentary proof ta the senvics provider for verification of the 2lizibiling)

The persons] particulars of my child 'ward® {z: st2i2d on the dentn document)

Mams {English) {Chinsss)

Zax Oaee O repae Datz of Bisth

dd ==

Identity docoment {Plezse select an identity docnmentand tick a bax as appropriate and f1 in the information required)

O }Im_: Hm_: B_rh Cartificase ( j

FRegimration No
[0 Hoog Hoog Tdessiy Card . Drate af

Ha - ! Issus dd ==
[0 Hoog Koog Re-azsry Barms Drate af

Ha Issus a4 == oy
[0 Documes of Tdemin - Drate of

Diocmmest No Issus dd == ¥y
[0 Permitsc Remain in Permitiad

HEZAR(ID D35 Bl { 1 1o femEin

ety Na umsil = =
O Heo-Hoag Kong Trave]

Docmment No

Visa / Refirence No - - (]
[0 Cocificase mosed by e

Birtes Rzgisry for adopied

children — No. of Foary
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3.4 Change Form

(€) Delete Practice or Delete Seheme/Programme from the Practice

Practice name

Practice address g —

[ Delete prastice

ss ecpO rve

[ Delete Scheme(s¥Programme from the practice Owxevs Davss Ok

| (D) Withdrawal from (P by EHCP for all Pragtices
Oar Onevs Clcivss Devss Opep Lrve

Reasons for withdrawal [Optional]:

(E) Change of Bank Account Information

Practice Name
Practice Address ]
To: Director of Health
(/o Vaccination Office)

e | Fax: 2713 9576
provide the completed “Authority for Pay Request to Change Particulars
have never provided the certified true cop: Enrolled Health Care Provider (EHCP) using the eHealth System

accoum number and name of account holder of 1

Ageount

Pleae read “Notes for Attention™ before completing this change request awd put a tick where appropricte
(F) Change of Medical Organization/ EHCP/P Legend : HCFS - Healdh Cre Fosucher Scheme PCD - Primary Cane Divectory

_ EVES « Eideriy Faccination Subsidy Scheme  CIVSS « Childhood Influenza Taccination Subsidy Scheae
RVP - Resicenial Care Home Vaccimation Programne

[0 Address

| Name of EHCP: Serviee Provider Identity No. (SPID):

¥

[ E-mail sddress | (A) Add Practice {plcasc___llsg_la'lﬁll ‘each addition of practice)

O .o Effective Date : [] With Immediate Effect OFrom__ 1 (DD M F

Practice Name

fE Sl e ]

Signature of EHCP . Practice Address i
s R N
Tel. No T Fax No.:
Bank Account Bank Account
Name of EHCP in block letters | Name No.:

Authority for Payment 1o a Bank™ (Appendix B of the enrolment document)
certified true copy of bank correspondence showing the bank name, bank
count holder of the above bank account.

Please provide the completed *;
if you have never provided
account number and name o

DH_eHS020 (

Scheme(s)Programme enrolled for this practice Owevs O crvss O Evss O rve O ren

Type of practice selected for display on the PCD (For Service Provider enrelled in PCD only):
O Non-governmental Organization [ private O University
Service fee to be charged for the ination service after ded g the G subsidy:

CICIVSS  Seasonal influenza (SI) vaceination 8 §_
O Evss

Sl vaccination #  § Preumococcal (23vPPV) vaccination §
SI# AND 23vPPV vaccination at same consultation §

& The service fee for seasonal influenza vaccination is only for inactivated influenza vaccine given intramuscularly

! &
| (B) Change of Service Fee (Please use additional sheet for each practice)
Practice Name CIVSS EVSS (SI) 23wPPV  SI&23vPPV

DH_eHS020(07/13) 1
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4. CIVSS in Non-clinic Settings

As vaccination is invasive in nature, community groups, personnel and healthcare
professionals should give due consideration to safety and liability issues when organising
vaccination service in non-clinic settings. Staff of the DH may randomly perform on site
check of the services provided. Organisers should stay clear of associating with any improper
financial transactions. It is the prime responsibility of the doctors/healthcare providers to
ensure the safety and quality of vaccination service delivered to clients at non-clinic setting.
The following notes aim to highlight areas that doctors should consider or note when
offering vaccination services to eligible children under CIVSS in non-clinic settings (e.g.
kindergarten or child care centre). Please refer to the other sessions in this guide for general
requirement and logistics under CIVSS.

4.1 Preparation

a) Ensure you have enrolled and received confirmation of enrolment before
providing subsidised service.

b) Inform DH and fax the pre-activity notification form at least 2 weeks before the service.
A sample of the fax can be found at the CHP website (www.chp.gov.hk).

c) Have sufficient vaccine storage space in clinic, and equipment for vaccine transport and
maintenance of cold chain during administration of vaccines. Breach in the cold chain
will render the vaccines ineffective.

d) Ensure the vaccine and all the equipment including emergency kits are sufficient and not
expired.

e) Ensure that personnel involved in vaccinating children are qualified/trained to perform
vaccination duties. Written protocol and training material must be kpet for inspection.
They should also be trained in emergency management of severe immediate reactions
and equipped to do so. Qualification such as Basic Life Support is preferred. Qualified
personnel should standby for emergency management and give timely intervention as
indicated. Training should be kept up to date and under regular review.

f) Make sure there is adequate briefing to all personnel including the logistic of the
vaccination activities on that day, infection control practice and safety concerns before
the vaccination activity starts.
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g)

h)

4.2

f)

g)

h)

Give advice on choice of vaccination venue. Find out if the venue’s Terms of Use have
any restrictions for such types of activities. The venue should be well ventilated,
adequately lighted and clean, and allow vaccinated children to stay for a short while
under observation. Sharps and wastes must be properly handled and disposed (e.g.
needles, blood-stained cotton wool balls or alcohol swabs).

Inform DH using Change Form should there be a change in service fee (see Section 3.4)
(downloadable from CHP website at http://www.chp.gov.hk). Make the vaccination
service fee transparent to parents/guardians before providing service.

Safety and legal issues

According to the Pharmacy and Poisons Ordinance (Cap.138), vaccines should be
prescribed by doctors.

Sufficient numbers of qualified/trained healthcare personnel to provide service and
support must be present.

The recipient’s suitability for vaccination should be assessed by health care
professionals before vaccination.

For safety reason, vaccination should be administered by qualified health care
professionals or by trained personnel under their personal supervision.

Vaccination may cause untoward reactions. Some recipients may even develop allergic
reactions to the vaccine(s). Failure to give timely intervention may result in serious
consequences.

Relevant staff should read carefully the terms of services provided by the private
doctor, and understand the organiser’s liability.

It is the prime responsibility of all doctors to ensure safety and quality of the vaccination
service provided to recipients. On site registered medical doctors are preferred to ensure
the safety and quality of the service.

All doctors should observe the Code of Professional Conduct issued by the Medical
Council of Hong Kong as the standard to provide quality health care. Doctors who fail to
comply with the aforementioned may be subject to administrative sanctions.
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4.3 Venue consideration

a)

b)

Find out if the venue’s Terms of Use have any restrictions for such types of
activities.

The vaccination venue should be well lit and ventilated. A designated place for
vaccinated recipients to stay and remain under observation should be provided.

The vaccination venue should have enough space in preparation for any emergency
treatment or resuscitation.

Sharps and clinical wastes must be properly handled and disposed (e.g. needles,
blood-stained cotton wool balls or alcohol swabs).

4.4 Ensure proper documentation

b)

It is the responsibility of enrolled doctors to ensure that the following documents are
checked or collected before administering seasonal influenza vaccine:-

vaccine recipients or their parents/guardians acting on their behalf must complete
legibly a Consent to Use Vaccination Subsidy form that permits the doctor to provide
vaccine recipients’ personal data to the Government, Hospital Authority or other
relevant healthcare personnel for processing of reimbursement claims. Any adult
accompanying a child to receive vaccination should submit a Consent to Use
Vaccination Subsidy form duly completed and signed by the child’s parent/guardian;

check the child’s identity document against Consent to Use Vaccination Subsidy form
and confirm child’s eligibility to receive CIVSS subsidy. If the child is not holding a
HKID or a HK Birth Certificate (with their status of permanent resident indicated
“Established”), the child should have a valid travel document showing his/her Hong
Kong resident status. Please refer to Appendix A for assessing the child’s
eligibility. You may consider making arrangements with school for collecting the
child’s identity document. VVaccination given to ineligible child will not be reimbursed;

if the child is 6 years old or above, the parent would have to show the child’s pre-school
attendance proof. Collect from the adult a photocopy of the student handbook/student
card/pick up card bearing the child’s name or a stamped Pre-primary Institution
Certification Form (B gijZ#525HH);
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d)

9)

h)

doctor has the responsibility to ascertain the availability of subsidy in the eHS for the
eligible child and verify the eligible child’s past vaccination history and vaccination
record in the eHS before providing vaccination. Claims will not be reimbursed if
vaccination is provided to a person who has no available subsidy in his/her eHealth
account;

collect the Consent to Use Vaccination Subsidy form and ensure that it is duly
completed and signed;

vaccination should be given to recipient as soon as the Consent to Use Vaccination
Subsidy form is duly signed and completed. The doctor has the responsibility to ensure
recipient has duly signed and completed Consent to Use Vaccination Subsidy form in
order to be given the vaccination;

claims should only be made after vaccination has been given. The organizer
should have a system in place to record clearly if a recipient named in the Consent to
Use Vaccination Subsidy form has actually received the vaccination on the
scheduled day. The doctor who makes a claim for reimbursement has a duty to ensure
that the date of vaccination is clearly and accurately marked on the recipient’s
vaccination record/card, clinical notes/Consent to Use Vaccination Subsidy form, and
eHealth account. Since the signing of a Consent to Use Vaccination Subsidy form does
not equate receiving vaccination, the doctor who accesses the recipient’s eHealth
account has a duty to ensure that vaccination has indeed been provided before
submitting a claim;

to avoid delay in the process of reimbursement, enrolled doctors are highly
recommended to make claims immediately after the vaccination is provided to the
eligible children for timely processing of claims. It is required to log in the eHS for
online submission of claims under the scheme *“CIVSS”. Claims have to be
submitted WITHIN SEVEN DAYS after the delivery of vaccination service (both
days inclusive) for online processing for reimbursement; and

all vaccinations given should be clearly documented with the name of vaccine, lot
number and expiry date, name of person who administered the injection and doctor
responsible on a vaccination record which should be kept in a database for record
traceability and vaccination card should be issued to the vaccine recipient.
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4.5 Provide adequate information

a)

b)

Provide vaccine recipients and/or their parents/guardians/carers with essential
information on the vaccines and the vaccination subsidy schemes to ensure that they
understand the aims and possible side-effects of vaccination and their eligibility for
vaccination subsidy. Related information is available on the CHP website (www.

chp.gov.hk).

Ensure vaccine recipients and/or their parents/guardians/carers understand that
participation in the Government’s vaccination subsidy schemes is voluntary. Sufficient
time should be allowed for the recipients to consider if they should join the subsidy
schemes or refuse to accept Government subsidy.

Inform vaccine recipients that the DH may contact vaccine recipients for
information verification.

4.6 Administration of seasonal influenza vaccination

Vaccination administration is a medical procedure that carries risks. Health care

professionals have personal responsibility for the duties delegated to other persons. Improper
delegation of medical duties to non-qualified persons transgresses accepted codes of
professional ethical behaviour which may lead to disciplinary action by the Medical Council
(Please refer to part Il E21 “Covering or improper delegation of medical duties to non-
qualified persons” of the Code of Professional Conduct).

a)

Health care professionals should obtain vaccination history and screen if there are any
contraindications or precautions to the vaccines that are to be administered.

For the safety of vaccine recipients, vaccination should be administered by qualified
health care professionals or by trained personnel under personal supervision. As basic
requirement, 3 checks (check when taking out the vaccine from the storage; check
before preparing the vaccine; check before administering the vaccine) and 5 rights (right
person; right drug; right dose; right time; right route) for vaccine administration should
be properly followed.

Make sure there is sufficient number of qualified/trained health care personnel to
administer vaccinations and to provide immediate medical treatment to vaccinated
children.

Doctors’ Guide 2014-2015 First Edition 57



d)

b)

d)

RERREEEMETE

. . . - Childhood Influenza
CIVSS in Non-clinic Setting Vaccination Subsidy Scheme

Observe infection control and ensure that all sharps and medical wastes are properly
handled and disposed. Infection control practice must be complied by all personnel.
Hand hygiene protocol must be strictly followed before and after administering
vaccination to a child. Clean hands with liquid soap and water when visibly soiled or
likely contaminated with body fluid. When hands are not visibly soiled, clean them with
70-80% alcohol-based handrub is also effective.

Keep vaccinated children under observation in the vicinity of the place of vaccination
for at least 15 minutes to ensure that they do not experience an immediate adverse event.

Post-vaccination

Ensure proper disposal of expired and wasted vaccines and keep record of
documentation of such disposal including the date of disposal, quantity, lot number and
receipt of disposed vaccines by appropriate agency.

Keep the Consent to Use Vaccination Subsidy forms and documents (Pre-primary
Institution Certification forms ( 72580 ) and photocopies of student
handbook/student card/pick up card) collected from eligible children in locked cabinet
and limit the number of persons who can access the personal data to protect it against
indiscriminate or unauthorized access, processing and use.

Retain the relevant vaccination records and Consent to Use Vaccination Subsidy forms
for at least seven years.

Staff of the DH may contact the vaccine recipients and /or their parents/guardians to
enquire about the information related to vaccination subsidy schemes. (See Appendix C)

The above notes are by no means exhaustive. Please refer to CHP website for more

information regarding the use of the subsidy schemes. You are required to follow all
necessary steps in using the schemes, failing which reimbursement may not be effected.
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Reference

1. Pharmacovigilance Unit of Drug Office, the Department of Health
http://www.drugoffice.gov.hk/eps/do/en/healthcare providers/adr_reporting/adr
report_form.html

2. Centre for Health Protection website http://www.chp.gov.hk

3. Code of Professional Conduct, the Medical Council of Hong Kong
http://www.mchk.org.hk/code.htm

4. Department of Health website http://www.dh.gov.hk
Scientific Committee on VVaccine Preventable Diseases Recommendations on Seasonal

Influenza Vaccination for the 2014/15 Season
http://www.chp.qgov.hk/files/pdf/recommendations on seasonal influenza vaccinati
on for the 201415 season july 2014.pdf
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Appendix A. Assessment of Eligible Person (EP) status of children for CIVSS

a) Hong Kong Birth Certificate (Established) Appendix Al

b) Hong Kong Identity Card issued to a person under the age of 11 Appendix A2

¢) Hong Kong SAR Re-entry Permit ([2]7&:5) Appendix A3
d) Document of Identity for Visa Purposes bearing one of the Appendix A4

following endorsements on the observations page:

() The bearer has the right to return to the Hong Kong Special
Administrative Region during the validity of this document;

(i) The bearer has the right to return to the Hong Kong Special
Administrative Region provided that the limit of stay in the
Region imposed upon the bearer (as endorsed on this document)
has not expired; or

(iti)  The bearer has the right of abode in and the right to return to
Hong Kong Special Administrative Region.

e) ID 235B showing the holder is: Appendix AS
(1)  Of no condition of stay imposed; or
(i) Permitted to remain until specific date.

f) Non-Hong Kong issued travel documents bearing: Appendix A6
(1)  Endorsement showing that the holder has the right to land in
Hong Kong;

(i)  Endorsement showing the holder was permitted to land;

(iti)  Endorsement showing “Previous conditions of stay are hereby
cancelled”;

(iv) Endorsement showing that holder’s eligibility for Hong Kong
permanent identity card verified;

(v)  “Certificate of Entitlement to the right of abode in the Hong
Kong SAR”;

(vi) Endorsement showing unconditional stay in HKSAR granted,

(vii) Endorsement showing the holder is “Permitted to remain until
(date)” or “Permission to remain extended until (date)”, and the
limit of stay has not expired; or

(viit) Endorsement showing “Permission to remain until (date)” as a
dependant under the Quality Migrant Admission Scheme.

g) Certificate issued by the Births Registry for Adopted Children Appendix A7
(with their status of permanent resident indicated “Established”)
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Appendix Al

Samples of Hong Kong Birth Certificate (Established)

(with status of permanent resident indicated as “Established”)

Issued between 1.7.1997 and 27.4.2008

Registration No

™ Status

e

Remarks:-

Issued on or after 28.4.2008

Registration No.

Y status

.

- For births registered in Hong Kong between 1 July 1997 and 27 April 2008, item 11 of the
Hong Kong Birth Certificate will specify whether the Hong Kong permanent resident status is

“Established/Not Established”.

- For births registered in Hong Kong on or after 28 April 2008, item 11 of the Hong Kong
Birth Certificate will specify whether the Hong Kong permanent resident status is established
under paragraph 2(a), paragraph 2(e) or paragraph 5(3) of Schedule 1 to the Immigration

Ordinance, Cap. 115, Laws of Hong Kong.

- The letter "S" is used as the prefix of the registration number for births registered from April

2005 to present.
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Appendix A2

amples of Hong Kong Identity Card issued to a person under the age of 11

Issued in Hong Kon

(i T i

:.-- 12— 1959 K ¥ o i

i

Date of Issue >

Identity Card No.

(Erm

@ SAMPLE

Ak THILLAGE OF 11

[ L LS T Fiow o abindi mpyiy Fad riddmdl
-l A RE oFf L st e ekiE BB e
TEYEFE aF e Relldbaw s 110l biniiaday
B 1A
(=
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Issued Overseas

== SAMPLE
Cl ——
-
E' B BT
16=05=2002 & ¢ A
AT s
WS S o
1 10-01)
Date of Issue A

Identity Card No.

Front)

SAMPLE

Hhia faicier shall sppip For ramam i 50

Lame FERL e iRpeimy gl wibin b dgsa i
LSRR ] iR sty b v Moy Ry
(0 T Bl wulgna B ylig ip el e e g =0
Back)
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Re-entry Permit

RERRZEEEEEE
Childhood Influenza
Vaccination Subsidy Scheme

Appendix A3

VINISTRATIVE BE(

) 18 3% B RE-ENTRY PERMIT NO.

RM1234567
+ L4k % [ NAME IN CHINESE
s EIERTHERE
%L AL [ NAME IN ENGLISH | 0 Re-Entry Permit No.
Ho San Nian Name
° ey it % B 4 / DATE OF BIRTH 44 ¥ / SEX
® | bete of Birt 1Jan 2009 M gs%g
th 4 #. ®5 [ PLACE OF BIRTH HCEL
Hong Kong
4 ¥ E1. %4 / DATE OF ISSUE A % X £ | DATE OF EXPIRY
5 JAN 2009 5 JAN 2014
=AW

Date of Issue

P<HKGHO<<SAN<NIAN<<<<<<<<<<<<<<<I<CLCKKIKKL<L<<<K
RM1234567HSR090101M130105HSRJ002728891<67

Re-entry Permit

EPRIEE T T

ERESTTE PO

Single Sheet

Re-entry Permit No.

Date of Issue

Remarks:-

- The format of Hong Kong SAR Re-entry Permit’s document number is RM1234567 (Multiple
Re-entry Permit) or RS1234567 (Single Re-entry Permit). The prefixes “RM” and "RS" are

followed by 7 numbers.
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Samples of Document of Identity for Visa Purposes bearing endorsement
showing holder is permitted to remain in Hong Kong

T EARA PR F EN N FTHE

HONG KONG SPECIAL ADMINISTRATIVE REGION, PEOPLE’S REPUBLIC OF CHINA

BV asoE sl Eilﬂﬁm&mww%ﬁﬁ:%ﬁ% AL / DOCUMENT NO
‘.‘ B— ﬂ)?}:m K B b i CHN Document No. DOOOOOOOO
Surname 3% / CHUNG :

£ / GIVEN NAMES Hi4: H i
B / KWOK SUM Date of Birth
B % / NATIONALITY

CHINESE .
3]/ sEX ﬁﬁlj /ﬁiit% / PLACE OF iRy I
M Sex | M HONG KONG 1

T

Given Name

:-'_.' <Fl 8 / DATE OF ISSUE %ﬁ EI gq
‘ ' 2 '8"*"’:Date of Issue
DL  AuTHORITY

T e BRI A

IMMIGRATION DEPARTMENT, HONG KONG SPECIAL ADMINISTRATINE Ri

PHCHNCHUNG<<KWOK<SUMKL<<LLLLLLLLCLLLLLLLLLLLK
DO0000000TCHNBODBOBOF1402058<<<<<<<<<<<<<<06

Remarks:-

- The format of the Document of Identity’s document number is either D12345678 (normal size),
DJ1234567 or DA1234567 (jumbo size). The prefix of “D” is followed by 8 numbers and the
prefixes "DA" and "DJ" are followed by 7 numbers.
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(i)Samples of ID235B showing no condition of stay imposed

WagENRERN
idesx

instigRA gy piPANTuiET

TH{ SOViNuMERT OF el whel DI
EFOCIAL O st TRATTTE WEE oW

No. AD10006

fd=—=n
e e
[ L 1 1

L L]

iw CREN D) SAMPLE
L M ]
fFauldiREEAnNT N
Frrmdi vy R ace b fig Her g Uarg Spes's hdmirirniie b gign ﬂ‘-g
Rens [ et et ) E AT
Ma=g of phed —_— _ }!ame
HE R  _» et
Gender | esemamm  —WEANEAEE B WLT WTH vene WORE e B8
Sate und ace 0F hims . e Date of Birth
SSERNEE LITiENTING
ki o L a T — e ———————
A BRI iges [ T
s - . K Blpemg pl fgnbge = R —
Birth Entry No. §ges ETSeemen
Mt matter
[ LT eI
Ay [ Soey Lang ___ e e — P ———

AT, FIE~LEVILY, EOME ECFS

TEIEAERE LI EZERA B E

EEET =8 8 8 .

The haldei, whaes paMlEeli?l appaer Bowr, A pOrmEid 18 FAMIS = Tha

s Ta3TTHAN

Hogrg Rang Saetial ddrsnatraiies Pageer an v lalaweng coeditg g =—

A E
LA —

=3

| {310
JLEL:

snsN.RERTE
g ik Dy

e S
W i

e —— e ——

Remarks:-
& HONGKONG M
1 JAN 2002
IMMIGRATION
(MR

(Authenticating stamp before 23 January 2008)

Remar
- ID235B is an A5 size document.
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Sample of ID 235B showing the holder is permitted to remain in Hong Kong until
a specific date or permitted to remain extended until a specific date
T r 1,.1 a " ‘;"-:F-’ it
B3 Ht:‘:;ﬂ-lﬂ
g Birth Entry No.
s i The holder is permitted to
:
= B remain until a specific date.
= 'yl
- —_— -
Remarks:-
HONG .- . lﬂﬁ_ a HOMNG KONG ,a
‘ 23 JAN 2008 1 JAN 2002
e IMMIGRATION
IMMIGRATION (0000}
(Authenticating stamp on or after 23 January 2008) (Authenticating stamp before 23 January 2008)
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Appendix A6

(i) Samples of Endorsement showing “The holder of this travel document has the
right to land in Hong Kong. (Section 2AAA. Immigration Ordinance. Cap.115.
Laws of Hong Kong.)”

The holder of this travel document has the

right to land in Hong Kong.

(Section 2AAA, Immigration Ordinance,
Cap.115, Laws of Hong Kong.)
REATRERE S AR T IS -
(EHEPIE 115 25 ASBERFES 2AAA & - )

Visa/Reference No

AR AREPR (B 1881
<$‘Q" O ‘ﬁg

ACCS-00080L-191(3)

| AT AR - '

115K - -y [Tl
The Bodder of fhis freve] hes :
the gl b band in Hoog Koug, :

{Secticn 2AAA, tarmrigration
Jcap. llil-lij'lummgml_ ’

Z
r" e . Fm
=

BT Tos Paid OXS150 TR

9)

(if)Sample of Endorsement showing “the holder arrived Hong Kong on (date)
and was permitted to land”

The holder arrived Hong Kong on (date) and was permitted to land

Faa ATt £ A Bk AR

'B. 1889
/8p-p E;)_
.
T
] 'l‘hhnhhr-;_:wéﬂon;lﬁ;?gm
Visa/Reference No 3_9;‘3_'3 ci2d 10 end - Q
RAME Mo Fan marn 2

Doctors’ Guide 2014-2015 First Edition 67



RERRKEEEMETE

. 5 2014/15
Appendix Childhood Influenza
PP Vaccination Subsidy Scheme
Appendix A6
iii) Sample of Endorsement showing “Previous conditions of stav are hereb
cancelled”
Previous condition of stay are hereby cancelled
PAFRE R E S R IR S iE
S &
£8-100000:- ' - '
/Kc. f10) - .
: LR B SR 0 2
Visa/Reference No ovs condirions of by are S N
' ~ —
=
» - ,.’ [—r—i

(iv) Sample of Endorsement showing “Holder’s eligibility for Hong Kong

permanent identity card verified”

Holder’s ¢ligibility for Hong Kong permanent identity card verified.

Frag e E O EREIE R R I G0 -

Visa/Referencp No

 SBARIRE

| IFRMIGRATION HONG KONG B 188 5&5.
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(v) Sample of Endorsement of “Certificate of Entitlement to the right of abode in

Hong Kong SAR”

Visa/Reference No

Rel No- l:E 0ODCAN - 10 ;:;J'rﬁ!.ﬁ 212-
BHRNTREENRESN

Certificate of Entitlement fo the Right of Abode
in the Hong Kong Special Administrative Reg!on

! FRENFEAETENRITHENEERC AL - - SPECIMEN

ﬁﬂ?ﬂﬁﬁﬁﬁlﬁﬂ*ﬂﬂﬁEf&’H‘Aﬂ?Tﬁ'ﬂﬂhE#L TEH’R’H' i ﬁ$
& er's Right of Abode in the Hong Kong Special Administrative
mpmn kas been established. This cerlificals is vaﬁccmu? if it hag been

T’d oote & valid fravel dn}cumcul: muﬂ! w the hnldr:r ul‘ thig |
ol eertificale

2 ‘ - | R
Mame , L !
% B : omm ! C

I . Date of Birth Sex P
REBATHE o f g

MBI : Date of I5sne

Tuwctor uEJ.mnu,p'l.du
Haong Kaong (AN (W1 N - HEEMEL D ish

E.Fﬂﬂllﬁdnuhhﬂﬂlqim mwmmlljmhs_]mmm

i ~=70 _- EPS A e S R TRt o TER S T, S L AR

Doctors’ Guide 2014-2015 First Edition 69



RERREEENETE
Appendix Childhood Influenza
ppend Vaccination Subsidy Scheme

2014/15

Appendix A6
(vi) Samples of Endorsement on the child’s valid travel document
showing “unconditional stay in HKSAR had been granted”

“Unconditional stay in HKSAR had been granted” can be identified by a Hong Kong
landing stamp on a person’s valid travel document showing that he/she is permitted
to stay with no condition attached (J&f:f{R={EETE/ERE) (i.e. an arrival stamp
without any condition attached on top of the landing endorsement).

Landing Endorsement

006+ s vz ms ez DOOD
. & HONGKONG # .

(for person arrived in Hong Kong

1JAN 2002 | before 23 January 2008)

IMMIGRATION
{0000)

e T e
0 Ere P
0000 £ ol ; 0000

3 L
—HONG. J7) KONG (for person arrived in Hong Kong

23 JAN 2008 on or after 23 January 2008)

(0000)
IMMIGRATION
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Samples of Endorsement showing “Permitted to remain until (date)” and
“Permitted to remain extended until (date)” — the date showing the stav in Hon
Kong to be still valid at the time the child receiving influenza vaccination
provided by private doctors under CIVSS

Endorsement Landing Stamp
L} Farmesss o M und] { SNle]
EEERE 2= B E
aTaies Ll |
Visa/Reference No N yern-temenz-ngs; i0e-i i}t‘] ﬁ:ﬂfu ﬂiu
e u
| e et |:|-'a: e F 1

ana | i:-ﬁJAH 1953 | |
!

NN

1 e L R -

fid) Fermuirion 10 rermain extended wmil (dus)
__NaIWMRES £ H 3
. O A tmmecanc B 185999
Visa/Reference No LTI RT3 [ §pE-? - |
SgEmes M)
ertanied smd 040|451 {'}l
| E
Im
(R Pes Feld EETLS Lk Z'

Remarks:-

- The Immigration Officer’s authenticating stamp has been changed since 23 January
2008, a sample of the old and the new authenticating stamp is illustrated below:

” m% XONG ]
2 3 JAN 2008
(oooch

Il noacrATiON

(Authenticating stamp before 23 January 2008) (Authenticating stamp on or after 23 January 2008)

IMMIGHATION
(2083)

L 8. B gy 1 o
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viii) Samples of Endorsement showing “Permitted to remain extended until

(date)” as a dependant under the Quality Migrant Admission Scheme

Quality Migrant Admission Scheme (Dependant)
Permission to remain extended until §date).

5% Y AESIHE] (ZFA)

4 T RAMRAE R 03 |

m&:—%ﬁmmm;. O 9556492
2an Tl war Cwsaer R R NE ' '
.;‘ﬂ:g;'\#tl!'ﬂiﬂihh JPU—— IMMIGRATION HONG KONG B 593514
MR R 05 6o AL 000082-08i4) we-t
- At E e Tl 0 -Or3 O ﬂ-. 4 _._
| ar ﬂk??mﬁﬂu:ﬁﬂ;
. AR S 03-05-08
o LU e, Tl (MRS 3 S-S .
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Appendix A7
Samples of Certificate issued by the Births Registry for Adopted Children
(With their status of permanent resident indicated “Established”)

Issued before 25 January 2006

Issued on or after 25 January 2006

TR TR SR
BIRTHS AND DEALTHS REGISTRY
‘THE GOVERNMENT OF
THE HONG KONG SPECIAL ADMINISTRATIVE REGION

BER| 2
EGISTER OFFICE
REGION

ity
CERTIFIED COPY OF AN

b e
I FCORDS OF THE G
THE GOVERNMENT OF

ONG‘ KONG SPECIAL ADMINISTRA

Fakit s

A123456/12345 No. of Entry

No. of Entry

¥ 14 FEBRUARY 2009
{See feotnotes)
2) Fi 4 e n
O gomame smtname o et SHEUNG FAILOK [ix2
- Name
(6] FArees MALE FE71
Sex of child Cendis

() A TR AR LR
Huak S R SHEUNG, KIN HONG
‘Sumame and name, address and ROOM 888, WEALTHY HOUSE, WEALTHY ESTATE, YUEN LONG,
accupation of adopter or adopters NEW TERRITORIES
FARMER

BB
SHEUNG HOI SUM
SAME ADDRESS
FARMER

(5) | sy E R AFCHRAMEERE 80| 14 FEBRUARY 2009
Datz of adaption order and deseription THE DISTRICT COURT OF HONG KONG SPECIAL ADMINISTRATIVE

of Court which madk the arder REGION
(6) BICAM 15 FEBRUARY 2009
Dute of niry
] ) ZONG, DAK LEE

%
Signature of officer deputed by
Registrar to attest the entry

ESTABLISHED >_/—d Status

1AL ADMINISTRATIVE REGION,

ZONG DAK LER
FIEETILE
Deputy Registrar of Births and Dealths
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Appendix B. Vaccination precautions

As recommended by the World Health Organization, the 2014/15 seasonal
influenza vaccine contains human swine influenza virus (A/California/7/2009
(HLIN21)pdmO9-like virus). According to a recent large collaborative multinational
study by the World Health Organization, it was concluded that an association
between the human swine influenza vaccines and GBS was observed'. There
could be 1 to 2 excess cases of GBS among every one million recipients of the
vaccine. Nevertheless, the author supplemented that given the rarity of the event,
their findings support international recommendations for the continued use of
influenza vaccines. In addition, recent extensive review which evaluated the risk of
GBS after administration of influenza vaccines (excluding the 1976-1977 swine
influenza vaccine) concluded that the evidence is inadequate to accept or reject
a causal relationship between influenza vaccine and GBSZ.

Inactivated seasonal influenza vaccine

People who are allergic to a previous dose of inactivated seasonal influenza
vaccine or other vaccine components (please refer to the insert of the vaccine) are not
suitable to have the inactivated seasonal influenza vaccination. Individuals with mild
egg allergy who are considering an influenza vaccination can be given inactivated
seasonal influenza vaccine in primary care. Individuals with diagnosed or suspected
severe egg allergy should be seen by an allergist/immunologist for evaluation of egg
allergy and for administration of inactivated seasonal influenza vaccine if clinically
indicated. Those with bleeding disorders or on warfarin may receive the vaccine by
deep subcutaneous injection. If an individual suffers from fever on the day of
vaccination, the vaccination should be deferred till recovery.

! Dodd CN, etal. International collaboration to assess the risk of Guillain Barré Syndrome following Influenza

A(H1N1) 2009 monovalent vaccines. Vaccine (2013)
2 10M (Institute of Medicine). Adverse effects of vaccines: Evidence and causality. Washington, DC: The National
Academies Press (2012).
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Seasonal influenza vaccination may be rarely followed by serious adverse events
such as Guillain-Barré syndrome (GBS) (1 to 2 case per 1 million vaccinees),
meningitis or encephalopathy (1 in 3 million doses distributed), and anaphylaxis (9 in
10 million doses distributed).

GBS is a polyneuritis which may follow about two weeks after viral infection,
surgery or rarely after immunisation. It is characterised by progressive weakness of
all limbs and areflexia. So far, no clear association has been found between GBS with
seasonal influenza vaccine.
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Appendix C. Post-payment checking

Post-payment
checking

EHCP contacted by DH for arrangement of
post-payment check

A 4

Letter for confirmation of arrangement will
be faxed to EHCP

A4

On the day of
Post-payment

Consent to Use Vaccination Subsidy forms
for selected transactions will be collected
for checking

checking

A 4

Receipt will be provided for Consent to Use
Vaccination Subsidy forms collected by VO

A

Information on Consent to Use Vaccination
Subsidy forms will be cross-checked with
information on eHS records (Medical
records may need to be provided for
verification of information)

A

Clients will be randomly selected for
ascertainment of claim by DH

A 4

Consent to Use Vaccination Subsidy forms
will be returned to EHCP
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