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Disclaimer

This Doctors’ Guide to Childhood Vaccination Subsidy Scheme (PCV13 booster)
Is provided as a living document for doctors’ reference and input. We welcome
doctors’ questions, comments or feedback on this Guide so that we can improve on it.
In due course we will also be adding more diagrams, pictorial illustrations, web links,
and updates. Therefore, the contents of the Guide will be updated continuously
in the webpage http://www.chp.gov.hk/.

If you have any comments or questions, please send them to the Vaccination
Office of the Department of Health:-

Address: Vaccination Office
Centre for Health Protection
2/F, 147C Argyle Street

Kowloon
Fax: 2395 0528
Email: vacs@dh.gov.hk

Telephone: 2125 2125

CVSS (PCV13 booster) Doctors’ Guide First Edition 5
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Quick Guide to joining CVSS (PCV13 booster)

I. For New Enrollees who did not have e-Health accounts previously

Pre-enrolment
a) Allocate sufficient storage space to maintain cold chain of PCV13 vaccine.
b) Read the “Enrolment Information” at CHP website.

Enrolment application
a) Click “Enrolment Information” button at CHP website for paper enrolment.
b) Send the following documents by mail to Vaccination Office:-
(i) Completed and signed Application Form;
(i) Completed and signed Authority for Payment to a Bank Form(s);
(iii) Copy of Hong Kong Identity Card,;
(iv) Address proof of enrolling doctor and medical organisation;
(v) Copy of Business Registration Certificate of medical organisation; and
(vi) Bank account information for reimbursement (e.g. certified true copy of
bank correspondence showing the bank name, bank account number,
name of the account holder).

Enrolment confirmation

(@) Receive confirmation of enrolment from Vaccination Office. Activate the
“Service Provider Account” via eHealth System and set up Smart Card
Reader.

(b) Display CVSS (PCV13 booster) scheme logo at/near clinic entrance during
the vaccination period.

(c) Display CVSS (PCV13 booster) price poster with PCV13 vaccination fee
schedule at clinic waiting area.

(d) Make available copies of Consent to Use Vaccination Subsidy form for
parents/guardians.  Parents/guardians may bring along the signed form
downloaded from web for your convenience of creating the eHealth account.

Signing of Undertaking

a) Download an Undertaking from the webpage of CVSS (PCV13 booster) at
CHP website;

b) Sign the Undertaking to undertake to the Government that vaccines ordered
will be kept in proper storage with fridge facilities and cold chain maintenance
and procedures for the proper use of vaccines will be followed as advised by
the Government;

¢) Send the completed and signed Undertaking to the Vaccination Office by post
and by fax at 2395 0391 or 2395 0528.

CVSS (PCV13 booster) Doctors’ Guide First Edition 6
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Ordering of PCV13 Vaccines
a) Download Order Form from the webpage of CVSS (PCV13 booster) at CHP
website;
b) Send the completed order form to Vaccination Office by fax at 2395 0391 or
2395 0528.
c) Officers of the Vaccination Office will contact you to acknowledge receipt of
your order by phone.

CVSS (PCV13 booster) Doctors’ Guide First Edition 7
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I1. For Exiting eHealth account holders

Re-enrolment is not required for existing enrolled doctor of CIVSS and/or EVSS.
1. Participation in CVSS (PCV13 booster)

a)

b)
c)

d)

Send completed reply slip to Vaccination Office for joining CVSS (PCV13
booster)

Receive information pack of CVSS (PCV13 booster).

Display CVSS (PCV13 booster) scheme logo at/near clinic entrance during
the vaccination period.

Display CVSS (PCV13 booster) price poster with PCV13 vaccination fee
schedule at clinic waiting area.

Make available copies of Consent to Use Vaccination Subsidy form for
parents/guardians. Parents/guardians may bring along the signed form
downloaded from web for your convenience of creating the eHealth
account.

2. Signing of Undertaking

a)
b)

c)

Download an Undertaking from the webpage of CVSS (PCV13 booster) at
CHP website;

Sign the Undertaking to undertake to the Government that vaccines ordered
will be kept in proper storage with fridge facilities and cold chain
maintenance and procedures for the proper use of vaccines will be followed
as advised by the Government;

Send the completed and signed Undertaking to the Vaccination Office by
post or by fax at 2395 0391 or 2395 0528.

3. Ordering of PCV13 vaccines

a)
b)

c)

Download Order Form from the webpage of CVSS (PCV13 booster) at CHP
website;

Send the completed order form to Vaccination Office by fax at 2395 0391 or
2395 0528.

Officers of the Vaccination Office will contact you to acknowledge receipt of
your order by phone.

4. Vaccination period for CIVSS

Starts from 13 December 2013 until 30 June 2014

a)
b)

Check child’s identity document and confirm child’s eligibility for receiving
CVSS (PCV13 booster) subsidy.

Type in the information required by the CVSS (PCV13 booster) module of
the eHealth System. Search if eHealth account is available. If not, create
an account for the child.

CVSS (PCV13 booster) Doctors’ Guide First Edition 8
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c)
d)

e)
f)

9)
h)

Print out the Consent to Use Vaccination Subsidy form for parent to sign.
Check vaccination records and availability of subsidy in eHealth System
before vaccination. Claims will not be reimbursed if vaccination is
provided to a person who has no available subsidy in his/ her eHealth
System account.

Check vaccine contraindications and past vaccination records to ascertain
the need and suitability for vaccination.

Explain to parent/guardian the possible side effects of vaccination and
management.

Administer vaccination and fill in the vaccination card for parent’s keeping.
Charge parent/guardian according to the displayed fee schedule.

S.  Reimbursement (Starting from 13 December 2013)

a)

b)

d)

Claims should only be submitted for application of reimbursement after it is
confirmed that both vaccination has been provided to the eligible children as
well as Consent to Use Vaccination Subsidy Form is duly signed and
completed.

Submission of claims onto the eHealth System immediately after the
vaccination is provided to the eligible children is highly recommended for
timely processing of claims. Log on to the eHealth System, select the
scheme “CVSS (PCV13 booster)” and input information required by System
for online submission of claims. Claims have to be submitted WITHIN
SEVEN DAYS after delivery of service for online processing for
reimbursement.

At the end of each month, the eHealth System will generate payment files,
based on the information submitted by the Enrolled Healthcare Providers
(EHCP) to the eHealth System, for reimbursement directly into the
designated bank accounts within 30 days after the end of each month.

An EHCP and his/her medical organisation shall keep proper and full record
in relation to the wvaccination service (including date and place of
vaccination), information about the vaccine used (lot number, date of order,
date of use), as well as the Consent to Use Vaccination Subsidy form and
other supporting documents for a period of not less than seven years.

6. Post-payment checking

a)

b)

The Vaccination Office will conduct routine post-payment checking
procedure; an EHCP shall provide the Consent to Use Vaccination Subsidy
forms and full record in relation to the vaccination service if indicated for
ascertainment.

The Vaccination Office will contact randomly selected vaccine recipients to
verify the information related to the vaccination service. (see Appendix C)

CVSS (PCV13 booster) Doctors’ Guide First Edition 9
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Adverse Drug Reaction

Centre for Health Protection
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Comprehensive Social Security Assistance
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Department of Health

Enrolled Healthcare Providers

Elderly Vaccination Subsidy Scheme

Hospital Authority

Health Care Voucher Scheme

Health Care Voucher Unit

Immigration Department

Influenza Vaccination Subsidy Scheme

Scientific Committee on Vaccine Preventable Diseases
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1. Introduction
1.1 What is Childhood Vaccination Subsidy Scheme (PCV13

booster)?

The Childhood Vaccination Subsidy Scheme (PCV13 booster) ((CVSS) (PCV13
booster)) provides subsidy to Hong Kong residents aged from 2 to under 5 years old
(i.e. born on or after 26 November 2008) who have never received 13-valent
Pneumococcal Conjugate Vaccination (PCV13) to get one booster dose of PCV13
from private medical doctors enrolled in the scheme. The Government will provide
free PCV13 vaccine to participating private doctors and reimburse the participating
private doctors through e-Health system with a $50 injection fee for each dose of
PCV13 vaccination given to eligible children.

Private doctors can enrol in CVSS (PCV13 booster) at any time. However,
subsidy for the PCV13 vaccination will only be available for eligible children from
13 December 2013 to 30 June 2014. Parents/guardians are advised to make
appointments with private doctors to confirm that vaccine is available before they
bring their children to the clinic for vaccination during the vaccination period of the
scheme.

The Vaccination Office of DH is responsible for the administration of the scheme.
Contact details are as follows:-

Address: Vaccination Office
Centre for Health Protection
2/F, 147C Argyle Street, Kowloon
Fax: 2395 0528
Email: vacs@dh.gov.hk
Telephone: 2125 2125
Operating hours: 9:00 a.m. — 5:30 p.m., (including lunch hours)

Monday through Friday (closed on Saturdays, Sundays and public
holidays)

CVSS (PCV13 booster) Doctors’ Guide First Edition 11



<
R At (A +=41% %)
Childhood Vaccination Subsidy Scheme

Introduction (PCV13 booster) \

1.2 What service providers can participate in CVSS (PCV13

booster)?

A doctor can join CVSS (PCV13 booster) if he/she:-

121

1.2.2

1.2.3

Is a registered medical practitioner within the meaning of the Medical
Registration Ordinance (Cap 161);

Holds a valid annual practising certificate; and

Works in the private medical sector (including university and
non-government organisations).

To join CVSS (PCV13 booster), a doctor is required to enrol in advance (see
Section 2).

CVSS (PCV13 booster) Doctors’ Guide First Edition 12
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1.3 Who are eligible for subsidy under CVSS (PCV13 booster)?

A child is eligible for one booster dose of PCV13 if he/she fulfils criteria (a)
AND (b) listed as follows:-

a) possesses Hong Kong Identity Card or Birth Certificate or other travel
documents providing Hong Kong resident status (please refer to Appendix A for
assessment of Hong Kong resident status);

AND

b) (i) aged from 2 to under 5 years old (i.e. born on or after 26 November 2008);

AND

(i) has never received PCV13 vaccination; on the day of vaccination.

CVSS (PCV13 booster) Doctors’ Guide First Edition 13
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1.4 How to give PCV13 vaccination to eligible children under CVSS
(PCV13 booster)?

Children aged from 2 to under 5 years old (i.e. born on after 26 November 2008)
who have never received PCV13 vaccination are eligible for subsidy for one
booster dose of PCV13. Those who have already received PCV13 vaccination do
not need to receive it again. Parents may bring their children to participating
private doctors registered under CVSS (PCV13 booster) to receive one dose of
subsidised PCV13 vaccine.

The Government will provide PCV13 vaccine for free to the participating private
doctors and reimburse the participating private doctor through e-Health system
with a $50 injection fee for each dose of PCV13 vaccination given to eligible
children. As in other existing vaccination subsidy schemes, the Government does
not limit the charging of additional fee (after deducting the Government’s
subsidy) by participating private doctors. In order to ensure transparency of
pricing for parents to make informed choice, a list of the participating private
doctors and the additional fees charged by them is uploaded onto CHP’s website.

Eligible children, from families receiving Comprehensive Social Security
Assistance or holders of valid Certificate for Waiver of Medical Charges from
the Social Welfare Department can also approach Maternal and Child Health
Centres (MCHCs) of the Department of Health for appointments. At-risk
paediatric patients attending paediatric specialist clinics under the Hospital
Authority can receive free PCV13 booster vaccination in HA institutions.

1.5 Maintenance of proper cold chain of the vaccines

In order to ensure the efficacy and protective effects of the vaccines, it is of utmost
Importance in maintaining proper cold chain of the vaccine by ensuring proper
storage and handling of vaccines by adequately trained persons at the clinics. Please
refer to the guidelines provided under Section 3 of “Hong Kong Reference
Framework for Preventive Care for Children in Primary Care Settings — Module on
Immunisation 2013” available at the website of Primary Care Office, DH
( http://www.pco.gov.hk/english/resource/files/Module _on_Immunisation_Children.p
df).

CVSS (PCV13 booster) Doctors’ Guide First Edition 14
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Please note that the key steps including online enrolment,
enrolment confirmation, login process, voucher/subsidy claims,
together with reimbursement with respect to the screens shown
on eHealth System are ESSENTIALLY the same for

a) Childhood Vaccination Subsidy Scheme (PCV13 booster)
(CVSS (PCV13 booster));

b) Childhood Influenza Vaccination Subsidy Scheme
(CIVSS);

c) Elderly Vaccination Subsidy Scheme (EVSS); and

d) Health Care Voucher Scheme (HCVS).

You may skip the relevant parts in the Doctors’ Guide for CVSS
(PCV13 Dbooster) if you have already read through them in
Doctors’ Guide for CIVSS or vice versa.

CVSS (PCV13 booster) Doctors’ Guide First Edition
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I. For New Enrollees who did not have eHealth accounts previously

2. Participating in CVSS (PCV13 booster)

This section leads doctors through the five main steps for participating in CVSS
(PCV13 booster), namely pre-enrolment, enrolment application, enrolment
confirmation, vaccination and reimbursement.

2.1 Pre-enrolment

Doctors who are interested in joining CVSS (PCV13 booster) are encouraged
to:-

a) Allocate proper fridge facilities and adequate storage capacity to maintain cold
chain of PCV13 vaccine.

Update knowledge about invasive pneumococcal diseases and PCV13 vaccine,
please visit this link for details:

http://www.chp.gov.hk/files/pdf/info_leaflet cvss pcv13_eng_finalised.pdf

b) Read “Enrolment Information” at CHP website carefully.

CVSS (PCV13 booster) Doctors’ Guide First Edition 16
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2.2 Enrolment application

It takes up to 14 working days to process an enrolment application;
therefore interested doctors are encouraged to submit enrolment applications as
soon as possible. By doing so, a doctor can join the scheme in time to get
reimbursed for PCV13 vaccinations given to eligible children starting from
13 December 2013.

Doctors have to fill in a standard form for enrolment.
The application process requires the following information from a doctor:-

a) Personal particulars;

b) Medical Council registration number;

¢) Information about the medical organisation' for which the doctor is working, if
any;

d) Information about the clinic(s) providing subsidised vaccination;

e) Fee schedule for PCV13 vaccination (a specific fee); and

f)  Nominated bank account(s) for reimbursement.

! Medical Organisation here means:-

(@ an organisation (whether incorporated or not) which employs or engages a doctor to provide medical services to
any person;

(b)  anorganisation (whether incorporated or not):-
(i) under whose name a doctor provides medical services to any person; and

(i) of which the doctor is the sole proprietor, partner, shareholder, director or other officer.

CVSS (PCV13 booster) Doctors’ Guide First Edition 17
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The following documentary proofs will have to be sent to Vaccination Office by
mail (preferably registered mail) with the completed and signed Application Form
and Authority for Payment to a Bank Form(s) to complete the application process:-

a) Hong Kong Identity Card (copy);

b) Address proof of the applicant and where applicable, medical organisation (e.g.
copy of public utilities bill);

c) Business registration certificate of the medical organisation (copy); and

d) Bank account information (e.g. certified true and correct copy of bank
correspondence to show the bank name, bank account number, name of the
account holder) for reimbursement payment.

It takes up to 14 working days to process an enrolment application after the
duly completed Application Form and Authority for Payment to a Bank Form(s)
together with all supporting documents have been received by Vaccination
Office. Upon completion of processing, the doctor will receive from Vaccination
Office:-

(@ (i) Confirmation letter with Service Provider ID (existing HCVS service
provider can use the same Service Provider ID to access the eHealth System
upon confirmation of enrolment);

(i) Authentication token (existing HCVS service provider or those who have
joined PPI-ePR, no extra authentication token will be issued) for enrolled
doctor to activate his/her provider account in the eHealth System. Please
note that this token cannot be transferred to other parties for use; and

(ili) A Smart Card Reader (see Section 2.6.7) to facilitate input of personal data
of eligible vaccine recipients to eHealth System. Please follow the
instruction notes attached to Smart Card Reader for installment. For
technical assistance, please call the enquiry lines listed on the back of
Smart Card Reader.

(b) ACVSS (PCV13 booster) scheme logo (see Section 2.3);

(c) ACVSS (PCV13 booster) price poster (see Section 2.3);

(d) Vaccination Cards (see Section 3.5); and

(e) Consent to Use Vaccination Subsidy forms.

The steps for paper enrolment are outlined in the flow charts in the next pages.

CVSS (PCV13 booster) Doctors’ Guide First Edition 18
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2.2.1 Flow chart of Paper Enrolment

Visit the eHealth System website viafHP website (http://www.chp.gov.hk)

Download and print the enrolment forms

Complete the “Application Form”
(the field for “enrolment referer$e number” should be left blank)
Sign the “Application Form”
(Part V — “Execution”: to be signed by the applicant;
and where applicable, the authorised signatory of the medical organisation)

Complete the “Authority for@ Payment to a Bank” form(s)

Sign the “Authority for Payment to a Bank” form(s)
(Part 2 — “Declaration”: to be signed by the applicant;
and where applicable, the authorised signatory of the medical organisation)

Send the following to Vaccination Office preferably by registered mail:-
a) The completed “Application Form” (with Part V - “Execution” signed);
b) The completed “Authority for Payment to a Bank™ form(s) (with Part 2 -
“Declaration” signed); and
c) The required documentary proofs include:-
B Hong Kong ldentity Card (copy);
B Address proof of the applicant and where applicable, medical
organisation (e.g. copy of public utilities bill);
B Business registration certificate of the medical organisation (copy);
and

B Bank account information document (e.g. certified true copy of bank

correspondence showing the bank name, bank account number,
name of the account holder).

CVSS (PCV13 booster) Doctors’ Guide First Edition
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1. For existing eHealth account holders

Doctors who wish to enroll in the CVSS (PCV13 booster) could send reply slips
to Vaccination Office for joining CVSS (PCV13 booster). Confirmation letter and
email will be sent by DH to confirm the enrolment.

CVSS (PCV13 booster) Doctors’ Guide First Edition 20



-«
L R el G E) L
Participating in CVSS (PCV13 booster)  childhood Vaccination Subsidy Scheme
(PCV13 booster) \

2.3 Enrolment confirmation

Newly enrolled doctor will receive by mail from Vaccination Office (i) an
enrolment confirmation letter with service provider ID and authentication token, (ii)
Smart Card Reader*, (iii) a CVSS (PCV13 booster) scheme logo, (iv) a CVSS
(PCV13 booster) price poster, (v) Vaccination Cards, and (vi) Consent to Use
Vaccination Subsidy forms for CVSS (PCV13 booster).

Other enrolled doctors will receive items (iii) — (vi) of CVSS (PCV13 booster).

*For clinics with more than one EHCP, one Smart Card Reader will be provided
except there is any special need.

Please take the following steps:-

a) For newly enrolled doctor, please activate your “Service Provider Account” via
eHealth System (see Section 2.6.2) and set up the Smart Card Reader;

b) Display CVSS (PCV13 booster) scheme logo at/near clinic entrance. Only one
logo to be displayed even if more than one enrolled doctor in the clinic; and

SEREAYEE (AR =F%E)
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(PCV 13 booster) CVSS (PCV13 booster)
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c) Fill in the clinic charge on the CVSS (PCV13 booster) price poster and display
the fee schedule at clinic waiting hall.
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For the sake of price transparency, enrolled doctors are required to display their fee
schedules for PCV13 vaccination on the CVSS (PCV13 booster) price poster.

The CHP website will publicise enrolled doctors’ names, clinic addresses, telephone
numbers and PCV13 vaccination fee schedules.

A doctor who wants to raise the fees for PCV13 vaccination service has to
inform Vaccination Office by fax (see Section 3.4) at least two working days in
advance, so that the fee information on the CVSS (PCV13 booster) website can be
updated in time.

A doctor who wants to reduce fees also has to inform Vaccination Office by fax,
and the doctor can effect the fee reduction immediate on the same day of informing
Vaccination Office. The Vaccination Office will update the fee information on the
CVSS (PCV13 booster) website as soon as possible.

Please approach Vaccination Office for replacement of lost or damaged scheme
logo or price poster. Vaccination Office will re-issue a replacement by mail.

Make available copies of Consent to Use Vaccination Subsidy form (Section 3.3)
(you may download this form from CHP website at http://www.chp.gov.hk or you
may contact Vaccination Office for hard copies) for parents/guardians at the clinic.
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2.4 Vaccination period for CVSS (PCV13 booster)

The vaccination period under CVSS (PCV13 booster) starts from 13 December
2013 until 30 June 2014,

Provided that a child has never received PCV13 vaccination and is either (i)
between the age of 2 to under 5 years; or (ii) born on or after 26 Nov 2008, the
Government will provide subsidy for the child to receive one dose of subsidised
PCV13 wvaccination from private doctors enrolled under the scheme.
Parents/guardians will have to show the doctor the vaccination record/card for
checking.

a) Ensure the availability of resuscitation equipment and drugs necessary for the
management of anaphylaxis.

b) Make available copies of the Consent to Use Vaccination Subsidy form (Section
3.3) (downloadable from CHP website at http://www.chp.gov.hk or contact
Vaccination Office for hard copies) for parents/legal guardians of eligible
children to fill in at the clinic.

c) Check child’s identity document and confirm child’s eligibility to receive CVSS
(PCV13 booster) subsidy (see Section 1.3). If the child is not holding a HKID
card or a HK Birth Certificate (with their status of permanent resident indicated
“Established”), please refer to Appendix A for assessing the child’s eligibility.

d) Login to the eHealth System and click to select the scheme of CVSS (PCV13
booster).
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9)
h)

)
K)

Input the information as required by the eHealth System to search for the child’s
eHealth account manually or using Smart Card Reader. If no account matching
the child’s particulars is found, create an eHealth account for the child. Please
note that child’s eHealth account may not be found if he/she is using a different
identity document for subsequent vaccination. Enrolled doctor should
therefore always cross check with the children’s parent/guardian and the
vaccination card. Print out the Consent to Use Vaccination Subsidy form for
the parent to sign.

(OR For parents/guardians who bring along a signed online pre-filled consent
form, you only have to type in the “Pre-filled Consent No.” on the form to
retrieve the pre-filled information of the child. Check the pre-filled information
against the child’s identity document. Make sure the parents/guardians signed
on the consent form already. Search and complete required information in the
eHealth System to create account for the child as the above mentioned.)

Enrolled doctor should check the child’s vaccination records in eHealth System
and vaccination history from his/her vaccination card. The doctor cannot make
claim to vaccination subsidy if the child has already used up the subsidy.

Check if there is any contraindication for PCV13 vaccine.

Explain to the parent about the possible effects of vaccination and advise on
management.

Administer PCV13 vaccination.

Keep vaccination record and fill in the vaccination card for parent’s keeping.
Charge the parent/guardian according to the displayed fee schedule.

Submission of claims onto the eHealth System immediately after the vaccination
Is provided to the eligible children is highly recommended for timely processing
of claims. Claims have to be submitted WITHIN SEVEN DAYS after the
delivery of service for online processing for reimbursement. Otherwise the
input may be blocked by the system.
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Flow chart of vaccination

[ Check vaccine recipient’s identity ]

[ Check vaccine recipient’s eligibility ]

A

[ Obtain consent from vaccine recipient ]

\ 4

[ Log in eHS ]

A 4

[ Search if valid account available ]

Account not yet created Validated account available

[ Create temporary account ] Check the available

\ subsidy in the account

4 N

View vaccination record
(sharing with HA) in eHS
and
Verify vaccine recipient

K vaccination history j

v
'd N\
Vaccination
\\ J
\ 4
s N

Enter claim information

and confirm claim
\_ J

Keep consent forms and
vaccination records in clinic
for 7 years
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2.5 Reimbursement

Vaccination subsidies can be claimed using the eHealth System. The eHealth
System will compile the information on the amount of reimbursement for
vaccination subsidy payable to each participating provider each month.

Please note the following when making claims reimbursement:-

1) Claims should only be submitted for application of reimbursement after it is
confirmed that both vaccination has been provided to the eligible children as well
as Consent to Use Vaccination Subsidy form is duly signed and completed.

2) Submission of claims onto the eHealth System immediately after the vaccination
is provided to the eligible children is highly recommended for timely processing
of claims. Log on to the eHealth System, select the scheme “CVSS (PCV13
booster)” and input information required by System for online submission of
claims. Claims have to be submitted WITHIN SEVEN DAYS after delivery of
service for online processing for reimbursement. For example, vaccinations that
are given on 31st December 2013 should be claimed for reimbursement on or
before 6th January 2014.

3) At the end of each month, the eHealth System will generate payment files, based
on the information submitted by the Enrolled Healthcare Providers (EHCP) to the
eHealth System, for reimbursement directly into the designated bank accounts
within 30 days after the end of each month.

4) An EHCP and his/her medical organisation shall keep proper and full record in
relation to the vaccination service (including date of vaccination), information
about the vaccine used (lot number, date of receipt, date of use), as well as the
Consent to Use Vaccination Subsidy form and other supporting documents for a
period of not less than seven years.
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2.5.1 Flow chart of key stages in joining CVSS (PCV13 booster)

Pre-enrolment period

Read Enrolment Information at
http://www.chp.gov.hk

Participating in CVSS
(PCV13 booster)?

| |
Yes No

v

Follow the steps in

Enrolment thide to enrol

Send the following documents to Vaccination Office preferably by registered mail
1. Completed and signed Application Form

2. Completed and signed Authority for Payment to a Bank Form(s)

3. Hong Kong Identity Card (copy)

4. Address proof of the applicant and where applicable, medical organisation (copy)

5. Business registration certificate of the medical organisation (copy)

6. Bank account information document (certified true copy)

(For existing eHealth account holders, please send reply slips to Vaccination Office
for joining CVSS (PCV13 booster)).

Scheme logo

\ 4

1. Receive confirmation letter and email from DH

display and pricing 2. Activation of “Service Provider Account” via the eHealth System

reference

3. Display CVSS (PCV13 booster) scheme logo and price poster at the clinic for clients’

\ 4

Undertaking and 1. Send the signed Undertaking to Vaccination Office
Vaccine Ordering 2. Send the completed order form to Vaccination Office

Vaccination period 1. Collect duly completed consent form, check for

(starts from 13 December accuracy of information provided
2013 until 30 June 2014 2. Check/create eHealth account in eHealth System

v

3. Deliver PCV13 vaccination to eligible children

\ 4

1. Input and confirmation of consent form information in eHealth System
immediately after vaccination is highly recommended. Claims have to
be submitted WITHIN 7 DAYS after the delivery of service.

Reimbursement | 2- Keep Consent to Use Vaccination Subsidy forms and vaccination records

for 7 years
3. Check monthly statement at the end of each month
4. Electronic reimbursement will be done monthly.
5. Routine checking will be conducted by DH
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2.6 The eHealth System

2.6.1 The database of enrolled doctors and vaccine recipients

The eHealth System will establish a database of enrolled doctors. The System
will also build up a database of individual eligible children who come forth to claim
the vaccination subsidy through enrolled doctors. In order to facilitate enrolled
doctors to get familiar with the various functions of the enhanced system, an online
Easy Guide is now available through the service provider platform at
https://apps.hcv.gov.hk/en/index.htm.

2.6.2 Activation of “Service Provider Account”

If enrolment application is successful, the EHCPs will receive a confirmation
letter and an electronic mail providing a hyperlink to the website for activation of the
“Service Provider Account” or access to eHealth System (service provider platform).
For those who already have an account, they can use the account for the newly
enrolled scheme(s). For those who have not previously had a “Service Provider
Account”, an authentication token will be sent with the confirmation letter. The
EHCP should activate the account.

To activate the “Service Provider Account”, an EHCP should:-
a) Check the electronic mail;
b) Click on the hyperlink provided in the electronic mail for accessing the
designated webpage; and
c) Enter the following information into the data field of the webpage:-
(i) Service Provider ID (shown on the confirmation letter);
(i) Token passcode (shown on the authentication token); and
(iii) New password for accessing the “Service Provider Account” in the future.

Activation of the account should be done within 21 days from the date of
issuance of the confirmation letter.
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2.6.3 System Login

Enrolled doctor can access eHealth System for operation at
https://apps.hcv.gov.hk/en/index.htm and select “Service Provider Login”. Type in
his/her Service Provider ID (SPID), password and token passcode to complete login

process.
€Health System E“rﬂﬁ
~health
Service Provider Public
Er ledd | [115==1
rroimar o Proadoe
[ | deer Lagir char B
41 Pr Consenl Foom
| a ; -:Ll.i'»'vk.i'é’.‘.'-o‘!
Fads f-.:-::ll:l Ur

S
Account Type @ Service Provider € Data Entry Account
Service Provider ID [ Username [oooo7ase Eorgot *Password"
Password [sossenes
s (o |
Token Passcode [eeeeee P

If the password or token passcode are not correct after 5 attempts, the account
will be locked and no further attempt is allowed. EHCP will have to contact
Vaccination Office for unlocking the account (see Section 2.6.17).
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2.6.4 Creating “Data Entry Account”

For each EHCP, a “Service Provider Account” will be created. The enrolled
doctor can log on the eHealth System with his/her Service Provider ID, password and
the authentication token.

To facilitate administrative work for claim processing and reimbursement
accounting, the enrolled doctor can create “Data Entry Account” for delegating the
data management work to data entry clerks.

The enrolled doctor can assign user ID and password to “Data Entry Account”
created under his/her “Service Provider Account”. The data entry clerks will be
able to log on to the eHealth System using his/her assigned user ID and
corresponding password. Authentication token is not required for accessing “Data
Entry Account”.

The “Data Entry Account” will allow certain data management work (such as
search/retrieve vaccine recipients’ eHealth accounts, create accounts, and register
transaction information) but with limited authority. The transactions registered
through the “Data Entry Account” need to be confirmed by the enrolled doctors,
before they can be passed for processing reimbursement. The enrolled doctor
should log on the eHealth System (using his/her Service Provider ID and
authentication token) for checking and confirming the eHealth accounts being created
and claim information entered through the “Data Entry Account”.

The eHealth system also allows EHCP also to suspend, to lock or to unlock the
created Data Entry Account by clicking the “Data Entry Account Maintenance”.
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2.6.5 Creating eHealth accounts for vaccination recipients

d)
e)

To create an eHealth account for vaccine recipient, the doctor is required to:-

Collect the Consent to Use Vaccination Subsidy form from the parent/guardian
(it is essential that all Consent to Use Vaccination Subsidy forms are duly
completed);

Check the HKIC/birth certificate/other identity documents of the child who
comes for subsidised vaccination;

Explain to the eligible child’s parent/guardian the need and purpose for the
collection of personal data, including its subsequent use;

Search in eHealth System to see if the eligible child’s account already exists;

If no existing account is found in eHealth System, input required information of
the eligible child into the eHealth System to create an account; and

Upon submission of the information to the eHealth System, a “temporary”
eHealth account will be created for the eligible child.

The eHealth account can be retrieved only if the child is using the same identity

document throughout the process of creation of record and the subsequent claiming
of subsidy. Enrolled doctor should therefore always cross check the vaccination
history with the child’s parent, legal guardian or their representatives.

LEE, KA WING

[ =
=

2. Enter Detalls 3. Complete Claim
1a. Get Consent fc. Complete Creation

Enter Details

Current Practice LEE KA WING CLINIC (ST) (2) €3
he account information shown on Hong Kong Birth Certificate (Established). GEERS

I04-03-2004

nWord [Fiease select — []jpa 05 znns

Mame in English |CHAN _|ME\ MEI nput Tips: Sumame, Given name
G @ Female © Male

@
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[ Cancel x L Next )
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2.6.6 Viewing electronic vaccination record of eligible child

Enrolled doctor should check the child’s electronic vaccination record in eHealth
System before providing vaccination to avoid over-vaccinating the child.

Electronic vaccination record showed vaccine recipient’s vaccination history
from both eHS and Hospital Authority’s database. The electronic vaccination
record can be retrieved through Vaccination Record Enquiry or can be viewed after
logging into vaccine recipient’s eHS account.

Health System BE2im
VIAK, MANGO rhealth

s Vaccination Record Last Successful Login 24 Aug 2010 14:07
Engquiry ast Failure Login 23 Aug 2010 21:11

[ Racord -
W’ Confirmation .

@3 Claim Transaction @ Lict of Unfoad Mocss:
£ Management =

& eHealth Account
¥ Rectification

-

Monthly Statement
*ﬂ My Profile
"ﬂ User Manual

23 Release Notes

:‘3 Useful Link

A (=
m BES 1335
Health Syste ( R e s
MAK. MANGO ¢ health
— ) coceeese |
o
1. Search Account
Enter Details
@
4 f
AU, SAN st of Birth / Gender 01:01-1931 | Male
STBOXXX(X) A 06.06.09
e
Pra MANGO 2nd Clinic {2) @
[Eigerty Vaccination Subsidy Scheme =]
10-11-2010 23
Subsidy O Dose
= 23uPPV NIA
I ESIV A §130
Total A U so
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2.6.7 Smart Card Reader

Smart Card Reader can be used as an input measure of vaccine recipient’s
information into the system.

Enrolled doctor should explain to the parent/guardian about the purpose of
personal data collection and obtain consent to read his/her child’s personal data
stored in the chip embodied in the Smart Identity Card. The parent/guardian should
insert the Smart ldentity Card into the reader him/herself for the system to read

his/her child’s personal data.

5 el
ZHealth System g’};ﬁ}@
LIU, K1t = rhea h.'h

it 2, Enter Details 3. Complete Claim
= Search Account

KIWI Clinic (1) @
[Featin s Cam Waucher Schame =l

CVSS (PCV13 booster) Doctors’ Guide First Edition 33



Sk HehaEl (AR + =4%w)

Participating in CVSS (PCV13 booster) Childhood Vaccination Subsidy Scheme )
(PCV13 booster)

2.6.8 Claiming vaccination subsidy

Having created an eHealth account, the eligible child can receive one dose of

subsidised PCV13 vaccination during the vaccination period through any enrolled
doctor.

a) Login eHealth System and select the claim function;

Health System B2 3|
LEE, KA WING e hea |th

— Racord Lasl Successhul Login 29 Sep 2009 16:32
¥ confrmation Last Failure Login 30 Sep 2009 11:35

& Claim Transaction
£ Management '4,‘

=i eHealth Account EAUTT00  We have implementa changes in tha eHeaTh System reqarding accoun
Reclification oress Fleass r=ad relevant Inoox Message for oatails

-
Monthly Statement

*_ My Profile

& Uservanual @ List of Oulstanding Temporary eHeaith Account Pending Rectificalior

S Release Notes

Aﬂ Useful Link

a) If there are more than one enrolled practices, select practice to proceed,

LEE, KA WING
_—
=

Please select Practice

LEE KA WING CLINIC (1)[XXX-654-641XXXX] Q
[ROOMZ FLOOR 1, TAIPO SHOPPING CENTER, TAIPO, NEW TERRITORIES]

N Subsidy Scheme

cheme

ation Subsidy Scheme
- Residential Care Home Vaccination Programme

LEE KA WING CLINIC (ST) (2)[XXX-164-164XXXX] Q

[ROOMS FLOORZ SHATIN COMMERIAL BUILDING, SHA TIN, NEW TERRITORIES]

c) Search if valid account of the child is available, if not, create a temporary
recipient account by entering his/her details as required by the system. The

enrolled doctor is required to check the HKIC/HKBC/other valid identity
documents of the child to ensure eligibility;
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d)
e)

9)

h)

)
K)

2. Enter Detalls 3, Complete Claim
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ET E

Hidhoad Ifuenzs Vacemstion Subsiy Seheme
ntNo.  PXXXXX- [ GO

If a valid account is found, verify the details and then confirm the account;

View eligible child’s vaccination records in eHealth System and ascertain
availability of subsidy in the eHealth System for the eligible child to receive the
vaccination;

Verify the eligible child’s past vaccination history and vaccination record, and
decide whether the eligible child is clinically indicated for the vaccination;
Provide the vaccination promptly if subsidy for the vaccination is available for
the eligible child and the eligible child is clinically indicated for the vaccination;
Enter claim information (Submission of claims in eHealth System immediately
after vaccination is highly recommended. Claims have to be submitted online
WITHIN SEVEN DAYS after delivery of service);

LEE_KA VNG ==

—

=

Enter Details

Hong Kong Identity Card
Name TANG, GAI (f@%#) Dete of Birth / Gender 04.03-2004 1 Male
HKIC No ATTTXXX(X) Dete of issue 030504

Practice LEE KA WING CLINIC (ST) (2) €3

Print out the Consent to Use Vaccination Subsidy form and ask the eligible
child’s parent/guardian to sign if consent form has not yet been collected;

Mark the system-generated “Transaction Number” on the signed consent form;
Fill in the vaccination card for the child; and

Properly keep the signed consent form and vaccination records for future
inspection.
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The eHealth account can be retrieved only if the child is using the same identity
document throughout the process of record creation and the subsequent claiming of
subsidy of the child. The enrolled doctor has to cross check the electronic
vaccination record in eHealth System and with the child’s parent, legal guardian or
their representatives, to prevent the child from over-vaccinating. Claim of more than
1 dose of vaccine will not be allowed in the eHealth System.

LEE. KA WING w
=
1. search account sils 3. Complete Claim
Enter Details
Y
ocument Type Hong Kong Identity Card
TANG, GAI (i) Date of Binh / Gender 04-03-2004 | Male
ATTTXXX(X) Date of Issus 030604
ractice LEE KA WING CLINIC (ST) (2) €
cheme [Childhood Influenza Vaccination Subsidy Scheme =
Service Dat [Fooe-2008
Vaccine O Dose Armount Remarks
csiv & fistDose  2nd Dose 80 50
Total Amount $80
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2.6.9 Confirming the transaction record

If the claim is entered by the enrolled doctor’s delegates using “Data Entry
Account”, the enrolled doctor is required to log on to the eHealth System at the end
of each day’s session using his/her Service Provider ID, password and authentication
token, to review and confirm the transaction records registered by his/her delegates.
Upon confirmation by the enrolled doctor, the information entered through the “Data
Entry Account” will be submitted to the eHealth System. Confirmation procedure is
not required if transaction claim is made using Enrolled Service Provider’s account.

Records/transactions voided by the enrolled doctor will not be submitted to the
eHealth System.

L

Search Record

Confirmation Type & Claim Transaction  eHealth Account

Cut-off Date [po-09-2009 B

Practice |Any |

Data Entry Accaunt |Any E

Scheme | Any =l
Claim Record
Cut-off Date 30 Sep 2009 Practice Any
Data Entry Account Any Scheme Any

S MNo. af
- Document | gentity Units Total Other
ime | SENEME® BED | Document Mo Mame Redeemed | Amount (8 | |nrormation @

30 Sep 2009
12:08

CIW5ES HKBC ATTTHRAR) CHAN, TAIMAN 1 a0 Details LEE

Page 1 of 1 (1 tems)

All records/transactions claimed/voided can be reviewed at the “Claim Transaction
Management” in the enrolled “Service Provider account”.
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2.6.10 Voiding claims

The enrolled doctor can void a subsidy claim through the “Claim Transaction
Management” function in eHealth System within 24 hours of making the claims.
The concerned transaction record would be selected and marked as “voided”.
Doctor has to input the void reason and click “confirm”. The eHealth System will
generate a “Void Transaction Number” for the voided claim.

2.6.11 Validation of temporary account information

The personal data entered will be validated through matching with database kept
by the Immigration Department (Imm D). The input data will be validated at day’s
end. If the input personal data cannot be validated with the database of the Imm D
(e.g. the HKIC does not exist or the date of birth does not match with the HKIC
number), the eHealth System will notify the respective doctor to check and rectify the
information accordingly.  Amended information upon resubmission will be
validated with the database of the Imm D again.
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2.6.12 Rectification of temporary eHealth account information that failed
validation

Upon receiving notification about failed validation of the “temporary” eHealth
account, doctors are required to rectify the information in the eHealth System as soon
as possible. Unless the eHealth account information has been rectified and the
account is converted to a validated eHealth account, the claims for the subsidy will
not be processed and the claim cannot be reimbursed.

In case of prolonged failure to rectify the temporary eHealth account information,
the temporary eHealth account may be deleted by the system and the claim related to
the account in question may be voided.

2.6.13  Reimbursement
Reimbursement of the subsidy claims would be performed on a monthly basis.

At the end of each month, the eHealth System will generate payment files based
on the transaction claims logged by the eHealth System for processing reimbursement.
The system will generate notification message to the enrolled doctor (to the “Message
Inbox which will be accessible through logging on the eHealth System).

Enrolled doctor can access the eHealth System for their monthly statements
which contain details of the amount of reimbursement to them for CVSS (PCV13
booster).

Health System SEE2iE
LEE_ KA WING p health

The reimbursement will be paid directly into the accounts designated by the
doctors.
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To effect payment, enrolled doctors are required to ensure that they have rectified
information of temporary eHealth account that has failed validation with the database
of Imm D. They are also required to check the transaction records and confirm the
entries that have been entered by their delegates using “Data Entry Account”.

To avoid delay in the process of reimbursement, enrolled doctors are highly
recommended to make claims immediately after the vaccination is provided to the
eligible children for timely processing of claims. It is required to log in the eHealth
System for online submission of claims under the scheme “CVSS (PCV13 booster)”.
Claims have to be submitted WITHIN SEVEN DAYS after the delivery of
vaccination service (both days inclusive) for online processing for reimbursement.

2.6.14  Authentication token

If the enrolled doctor loses or damages the authentication token, he/she should
approach Vaccination Office (VO)/Health Care Voucher Unit (HCVU) for
replacement.

VO/HCVU will verify the identity of the doctor requesting the replacement.
HCVU will suspend the old authentication token and re-issue a new token to the
doctor by mail.

VO/HCVU will collect a fee from the doctor for the replacement of
authentication token.

Please note that authentication token should not be transferred to other parties for
use.

2.6.15  Forgetting password

If the enrolled doctor forgets his/her password, he/she should click “Forgot
Password” in the login page and enter the Service Provider ID, registered email
address (which he/she has provided during application for enrolment to the scheme)

together with the token passcode into the system.

After validation, an email will be sent automatically by the system and a
hyperlink will be provided to the website for doctor to reset the new password.
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2.6.16 Locked account

An account will be locked after five repeated and unsuccessful attempts of
logging on the eHealth System. If the enrolled doctor’s account is locked, please
contact the Vaccination Office during office hours.

If the data entry account is locked, the enrolled doctor can log on the “Service
Provider Account”, enter “My Profile”, then choose the specific data entry account
and unlock it.

2.6.17  Accessing and editing personal information

The enrolled doctor can access and retrieve the particulars of himself/herself,
his/her place of practice and bank information from the eHealth System by logging
on the system (using the authentication token) and choose “My Profile” function.
Under this function, enrolled doctor can click the “System Information” tab to view
and then “Edit” to change/select his/her own username, default web interface
language, printing option and web password.

2.6.18 Printing option

For the printing option, enrolled doctor is advised to choose “Not to print” if
pre-printed forms are already available in clinic. Even with this mode chosen, ad hoc
printing in each individual case for claim will be allowed by the system.

.

Personal Particulars [ Medical Grganization Infermation || Practice Information | Bank Information | System Information | Data Entry Ac
@Login Infarmation

Service Provider ID 00007498

Username TESTER1

Token Serial No. 16486415616

@ System Settings
Default Web Interface Language English [
Printing Option

Please choose this option for printing the consent form for each transaction

@ nlot to print If ol choose this option, you need "pre-printed forms" which can be downloaded fram the "Download
Area"

€ Print the "full version®

€ Print the "condensed version® If you choose this option, you need to show the consent to transfer persanal data to the recipients befare
abtaining their consent for use of subsidyrvouchers. The forms for the respective schemes can be
downloaded fram the "Dovnioad Area”

@Password Settings
¥ Change Web Password

[T Activate IVRS Password
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2.7 Amendment of particulars

Inform DH of any change of information provided (e.g. bank information,
address, fee schedule) by furnishing a Change Form (see Section 3.4) (downloadable
from CHP website at http://www.chp.gov.hk).

For change of address and fee schedule, send Change Form by fax to DH.
Notification of change of fee should be made at least two working days beforehand
so that the related information on CVSS (PCV13 booster) website may be amended
in time.

For change of the registered medical organisation, fax Change Form to DH to
remove his/her practice(s) under ex-medical organisation from the scheme. Then
send new Application Form and Authority for Payment to a Bank (downloadable
from CHP website at http://www.chp.gov.hk) and the supporting documentary proof
for re-enrolling with the new medical organisation (registered mail recommended).

For change of bank account information, send Change Form by mail to DH
together with a new Authority for Payment to a Bank (downloadable from CHP
website at http://www.chp.gov.hk) and the supporting documentary proof.

Acknowledgement will be given by Vaccination Office.

2.8 De-enrolment

An enrolled doctor has the right to leave the scheme at any time. In that case,
he/she is required to furnish a Change Form (Section 3.4) (downloadable from CHP
website at http://www.chp.gov.hk) and fax to Vaccination Office. Upon receiving
the notification, Vaccination Office will contact the doctor for confirmation and make
arrangements for return of the logo and price poster.

Once a doctor has de-enrolled, he/she should remove the scheme logo from the
clinic and cannot claim reimbursement for any PCV13 vaccination service given
afterwards. However, outstanding claims pending reimbursement will still be
processed.
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The de-enrolled doctor should return any scheme equipment including security
tool and Smart Card Reader provided by the Government for the purpose of the
CVSS (PCV13 booster). His/her name, clinic addresses and telephone numbers will
be removed from the enrolled doctor directory on CHP website.

If an EHCP plans to cease practice, he/she shall inform in writing to the
Vaccination Office at least one month before the practice ends and return any scheme
equipment.

2.9 De-listing

Department of Health may de-list an enrolled doctor if:-

a) He/she ceases to be so registered,;

b) He/she is being suspended from practicing as such registered medical
practitioner;

c) The Government is of the reasonable opinion that he/she has failed to provide
medical services in a professional manner or is otherwise guilty of professional
misconduct or malpractice; or

d) The Government considers that he/she has failed to comply with the provisions
In the agreement or direction given by the Government.

The Vaccination Office will inform the doctor for the delisting, make
arrangement with the doctor for return of any Scheme Equipment including the
security tool and Smart Card Reader provided by the Government for the purpose of
the CVSS (PCV13 booster), and remove his/her name, clinic addresses and telephone
numbers from the enrolled doctor directory on CHP website.

Once a doctor has been de-listed, he/she should remove the logo from the clinic

and cannot claim reimbursement for any PCV13 vaccination service given afterwards.
However, outstanding claims pending reimbursement will still be processed.
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2.10 Monitoring and inspection

Vaccination Office will conduct random payment checks to detect possible abuse
of the scheme. For monitoring purpose, enrolled doctors are required to retain the
vaccination records and the Consent to Use Vaccination Subsidy forms for at least
seven years. Be prepared for calls from Vaccination Office and provide relevant
documents as required by Vaccination Office for the checking. Medical records
may need to be provided for verification of information. Doctors will be required to
refund the subsidy reimbursed should an irregularity detected and failed to be
clarified. Randomly selected vaccine recipients will be contacted for verification
purpose.

No clinical audit will be performed by Vaccination Office.

2.11 Data security and privacy

Enrolled doctors should be careful in handling personal data of clients. Keep
the signed Consent to Use Vaccination Subsidy forms and photocopies of documents
collected from eligible children in locked cabinet and limit the number of persons
who can access the personal data to protect it against indiscriminate or unauthorized
access, processing and use.

2.12 Code of practice

It is the prime responsibility of all doctors and healthcare providers to
ensure safety and quality of the vaccination service delivered to clients. All
enrolled doctors should follow the Code of Practice issued by the Medical
Council of Hong Kong as the standard for locally registered medical
practitioners to provide quality health care. All registered medical practitioners
are earnestly advised to read through the Code of Professional Conduct issued by The
Medical Council of Hong Kong (http://www.mchk.org.hk/code.htm).  Please
observe in particular the following sections to acquaint themselves thoroughly with
its contents, thereby avoiding the danger of inadvertently transgressing accepted
codes of professional ethical behaviour which may lead to disciplinary action by the
Medical Council.
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a) Partll D12 “Fees”;

b) Part Il E21 “Covering or improper delegation of medical duties to non-qualified
persons”; and

c) Part Il G26 “Untrue or misleading certificates and similar documents”.

2.13 Reporting vaccine adverse reaction

Adverse drug reaction (ADR) reporting is important for vaccine safety
surveillance and programme monitoring. Health care professionals are therefore
encouraged to report suspected serious or unexpected ADR.

Serious ADR is defined as an adverse reaction which:-

a) Is fatal;

b) Is life-threatening;

c) Results in or prolongs hospitalisation;

d) Causes persistent incapacity or disability; or
e) Causes birth defects.

Please refer to the website of the Pharmacovigilance Unit of Drug Office, the
Department of Health for Reporting an Adverse Drug Reaction Guidance notes and
ADR report form.
(http://www.drugoffice.gov.hk/eps/do/en/healthcare_providers/adr_reporting/adr_rep
ort form.html)
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2 Forms and Documents

2.1 Enrolment documents

The following transaction documents are downloadable from CHP website at
http://www.chp.gov.hkK :-

(@  The Application Form;
(b)  The Authority for Payment to a Bank form; and
(¢)  The Definition, Terms and Conditions of Agreement and Schedule.

2.2 Other forms and documents

The following documents are also downloadable from CHP website:-
(@ Consent To Use Vaccination Subsidy form;
(b) Change Form; and

() Request for Vaccination Record Cards and Consent to Use Vaccination Subsidy
form.
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2.3 Consent to Use Vaccination Subsidy Form

This form serves as consent for the attending doctor and the medical organisation
to provide the personal data of the child to the Government for the purpose of CVSS
(PCV13 booster).

Undertaking and Declaration
1. I declare the information provided in this form is correct.
2. Lagree to provide my child’s/wards personal data in this form and any information related to this consultation for the use by the
Government for the purposes as set out in the “Statement of Purpose of Collection of Personal Data”. | hereby give consent o the
doctor to transfer and release my child’s'ward’s personal data and any information related to this consultation ( the Government, its
agents, or other persons authorised by the Government. I note that the Department of Health may contact me to verify whether my
child/ward has received vaceination by using the Government subsidy.
3. For Smart Identity Card holder: I agree to authorise the doctor to read my childsiward's personal data [limited to Hong Kong
Identity Card No., Niame (in linglish and Chinese), date of birth and date of issu of Hlong Kong Identity Card] stored in the chip
embodied in my child’siward’s Smart Identity Card for the use by Government for the purposes s set out in the * Statement of
Purpase of Collection of Personal Data”.
4. This consent shall be governed by and construed in accordance with the laws of Hong Kong Spocial Administrative Region and T
and the Government shall irrevoeably submit to the exclusive jurisdiction of the Courts of Hong Kong Special Administrative
Region.
5. 1 have read this consent carefully and fully understood my obligations and liability under this consent
Sigature: Date: (ddimmy
i Relationship with the vaccine recipien:
Tele, aber Father Mother Guardian
nento. «.of Collection of Personal Data
Purposes of Collection Comsent to Usd Vaccination Subsidy
1. The personal data providec sedb, aimen: or one or more of the following purpod] Childhood Vaceination pubsidy Scheme (PCVI34booster) e
{a) for creation, processing ¢ snance ¢ ih account, paymer " sidy. and the ad) Depagment of Health
Government’s Vaccination. Sche: ing but not lir- tion proce
ept by the PCV13 stands for 13-valent
data kept by the Immigration L.
(b) for statistical and research purposes; an
(&) any other legitimate purposes as may be required ~itted
2. The vaccination record made for the purpose of this sulta. sible by he:
private sectors for the purpose of determining and providing necessary hea, ctothere
3. The provision of personal data is voluntary. I you do not provide su aation,
Classes of Transferees ’
4. The personal data you provided arc mainly for use within the Government but atio y
Government o other organisations, and third parties for the purposes stated in paragraphs . abov
Access Lo Personal Data
5. You have the right to request access to and correction of your personal data under sections 18 an
the Personal Data (Privacy) Ordinance (Cap. 436),  The Department of Health may impose a fee | [ 1 o | bave
request whia, omn
Enquiries (MNote A chald 7, ] .
tounder 3y betw. - X L 2 day of vaccination )
6. Enquiries conceming the personal data provided, including the request for access and correction, shd foumder $ Y on the day of vaccina
The persanal particubars of sf child/ward*(os st/ ity docussent) Pleasa tick the ber as mppropriate
Executive Officer,
Vaccination Olfice, h)
Centre for Health Protection,
2, 147C Argyle Street, Kowloon
Telephane No.: 2125 2125 Sax il p——
DH_CVSSPCVI3(CF12/13E) - - =4
- Idertity document {Flemse selfct an identity document and e, b AN
0 _tiong sionz Birth Cemtloae f
O tiomg Komg iderity ¢ AR & mm e
O t3ong Kong “ mm
& vy
A o s ¥y

stry for adopted
Entry

FIZIZE}
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2.4 Change Form

{ii) ADD practice ander FHCF's enrolment
[

b

red

iary proe |

O Practice name -
RN iR -

O Practice sddress
SRR b

O Practice tel. mo.

in the respective schemis) progranme.

Tupe af practice sehected For display on the PCTD (For Service Provide

i) UPDATE service foe {exchusive of Govemment subsidv)

ik accoment s mominated, please complete an “Authorily for Payment i a Bank” and

Schsetmeds) Programnse o which this new prastice relstes (only applicable to FHCP wha has abeady ermolled

Ouevs Oerwvss Oevss DOreep Dlovss (pevis booster)

[ Xomgovemmental Organization [ Private [ University

olled in PCD only )

Seasonal influenza vaccinationn

Prcumococcal vaccination  §

orial influcnea AND pocmocoscal vaceination at sams consul
S POV booster) §

1 The service fee for seasonal infhuenza vaceination is caly for iactivated it
(D) CHANGE in bank details of currently enrolled practices: [
~durhartty for Payment . Bark"]
(EF WITHDEAWAL From :
[ Ouevs Dlewss Oevss Oeon Dlovss pevi

Reasons for withdrawal

[Optiveal];
F) OTHERS;
{Offlelal Stamp)
sigmature of Enrolled Health Care Provider At
For and on behal
Name in block letters Name in block |
Date; e

Dl (1 218

Te: Director of Health
{e'o Health Care Voucher Unit)
Fax: 3582 41135
Regquest to Change Particulars

i o Amention ” before complening this change reqn
3 - Heslh Clare Hachoer Scheme CIST - Chilihoned befurnca Ve
25 Elderty Voccavanion Subindy Schems  PECD— Promary Care Directory

CVES (PCPL ot - Chidinod Ve Subird §

i

o)
Present Partienlars of EHCP
Name of ENCP: (HKIC No.

Name of Medical Organization:

CHANGE REQUESTS TO BE MADE ( please put a B in the box below as appropriate)

iA) Personal particulars of EHCE:
| D. Correspondence address [

tprzil
O Contact e-mail address ©
] Daytime comact tel. no. :
] Fax o, :

(B) Particulars of Medical Organization:

'O Correspondence sddress :

hchbhE
] Contact -mail address
O Daytime comact 1el, no,
] Faxno, :

() Practice details and serviee fees:

(i} REMOVE prastice from EHCP's enrolment
] Practice name
RSP
O practice address :
R
Reasors for remonal

[Optional]
Schemeis) Programme 10 which this remeved practice relates
DOuevs Oowss Devss Deep Clovss (meovis boosterh

DH_eHS020 (12/13)
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2.5 Vaccination Card
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4. CVSS (PCV13 booster) in Non-clinic Setting

As vaccination is invasive in nature, community groups, personnel and
healthcare professionals should give due consideration to safety and liability issues
when organising vaccination service in non-clinic setting. Organisers should stay
clear of associating with any improper financial transactions. It is the prime
responsibility of the doctors/healthcare providers to ensure the safety and quality of
vaccination service delivered to clients at non-clinic setting. The following notes aim
to highlight areas that doctors should consider or note when offering vaccination
services to eligible children under CVSS (PCV13 booster) in non-clinic setting (e.g.
kindergarten or child care centre).

4.1 Preparation

a) Ensure you have enrolled and received confirmation of enrolment before
providing subsidised service.

b) Ensure proper refrigerator facilities, adequate vaccine storage capacity in the
clinics and proper equipment for vaccine transport and maintenance of cold
chain during administration of vaccines. Staff who handle the vaccines are
needed to be adequately trained. Breach in the cold chain will render the
vaccines ineffective. Please refer to the guidelines provided under Section 3 of
“Hong Kong Reference Framework for Preventive Care for Children in Primary
Care Settings — Module on Immunisation 2013 available at the website of
Primary  Care  Office, Department of Health (accessible at
http://www.pco.gov.hk/english/resource/filess/Module_on_Immunisation_Children.pdf).

c) Ensure that personnel involved in vaccinating children are qualified/trained to
perform vaccination duties. They should also be trained in emergency
management of severe immediate reactions and equipped to do so.

d) Give advice on choice of vaccination venue. Find out if the venue’s Terms of
Use have any restrictions for such types of activities. The venue should be
well ventilated, adequately lighted and clean, and allow vaccinated children to
stay for a short while under observation. Sharps and wastes must be properly
handled and disposed (e.g. needles, blood-stained cotton wool balls or alcohol
swabs).
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Inform DH using Change Form should there be a change in service fee (see
Section 3.4) (downloadable from CHP website at http://www.chp.gov.hk). Make
the vaccination service fee transparent to parents/guardians before providing
service.

4.2 Safety and legal issues

a)

b)

f)

According to the Pharmacy and Poisons Ordinance (Cap.138), vaccines should
be prescribed by doctors.

Sufficient numbers of qualified/trained healthcare personnel to provide service
and support must be present.

The recipient’s suitability for vaccination should be assessed by health care
professionals before vaccination.

For safety reason, vaccination should be administered by qualified health care
professionals or by trained personnel under their personal supervision.

Vaccination may cause untoward reactions. Some recipients may even develop
allergic reactions to the vaccine(s). Failure to give timely intervention may
result in serious consequences.

Relevant staff should read carefully the terms of services provided by the private
doctor, and understand the organiser’s liability.

4.3 Venue consideration

a)

b)

Find out if the venue’s Terms of Use have any restrictions for such types of
activities.

The vaccination venue should be well lit and ventilated. A designated place for
vaccinated recipients to stay and remain under observation should be provided.

Sharps and clinical wastes must be properly handled and disposed (e.g. needles,
blood-stained cotton wool balls or alcohol swabs).
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4.4 Ensure proper documentation

It is the responsibility of enrolled doctors to ensure that the following documents
are checked or collected before administering PCV13 vaccine:-

a) Vaccine recipients or their parents/guardians acting on their behalf must

b)

d)

complete legibly a Consent to Use Vaccination Subsidy form that permits the
doctor to provide vaccine recipients’ personal data to the Government, Hospital
Authority or other relevant healthcare personnels for processing of
reimbursement claims. Any adult accompanying a child to receive vaccination
should submit a Consent to Use Vaccination Subsidy form duly completed and
signed by the child’s parent/guardian;

Check the child’s identity document against Consent to Use Vaccination Subsidy
form and confirm child’s eligibility to receive CVSS (PCV13) subsidy. If the
child is not holding a HKID card or a HK Birth Certificate (with their status of
permanent resident indicated “Established”), the child should have a valid travel
document showing his/her Hong Kong resident status. Please refer to
Appendix A for assessing the child’s eligibility. You may consider making
arrangements with school for collecting the child’s identity document.
Vaccination given to ineligible child will not be reimbursed;

Doctor has the responsibility to ascertain the availability of subsidy in the
eHealth System for the eligible child and verify the eligible child’s past
vaccination history and vaccination record in eHealth System before providing
vaccination. Claims will not be reimbursed if vaccination is provided to a person
who has no available subsidy in his/her eHealth System account;

Collect the Consent to Use Vaccination Subsidy form and ensure that it is duly
completed and signed,;

e) Vaccination should be given to recipient as soon as the consent form is duly

signed and completed. The doctor has the responsibility to ensure recipient has
duly signed and completed consent form in order to be given the vaccination;
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f) Claims _should only be made after vaccination has been given. The

9)

organizer should have a system in place to record clearly if a recipient named in
the Consent to Use Vaccination Subsidy form has actually received the
vaccination on the scheduled day. The doctor who makes a claim for
reimbursement has a duty to ensure that the date of vaccination is clearly and
accurately marked on the recipient’s vaccination record/card, clinical
notes/consent form, and eHealth account. Since the signing of a Consent to
Use Vaccination Subsidy form does not equate receiving vaccination, the doctor
who accesses the recipient’s eHealth account has a duty to ensure that
vaccination has indeed been provided before submitting a claim;

To avoid delay in the process of reimbursement, enrolled doctors are highly
recommended to make claims immediately after the vaccination is provided to
the eligible children for timely processing of claims. It is required to log in the
eHealth System for online submission of claims under the scheme “CVSS
(PCV13 booster)”. Claims have to be submitted WITHIN SEVEN DAYS
after the delivery of vaccination service (both days inclusive) for online
processing for reimbursement; and

h) All vaccinations given should be clearly documented on a vaccination record

and vaccination card should be issued to the vaccine recipient.

4.5 Provide adequate information

a)

b)

Provide vaccine recipients and/or their parents/guardians/carers with essential
information on the vaccines and the vaccination subsidy schemes to ensure that
they understand the aims and possible side-effects of vaccination and their
eligibility for vaccination subsidy. Related information is available on the
Centre for Health Protection website (www.chp.gov.hk).

Ensure vaccine recipients and/or their parents/guardians/carers understand that
participation in the Government’s vaccination subsidy schemes is voluntary.
Sufficient time should be allowed for the recipients to consider if they should
join the subsidy schemes or refuse to accept Government subsidy.

CVSS (PCV13 booster) Doctors’ Guide First Edition 53


http://www.chp.gov.hk/

-

CVSS (PCV13 booster) in Non-clinic Setting 3% ¥ Kb stE) G+ =1k %)

Childhood Vaccination Subsidy Scheme
(PCV13 booster)

c)

Inform vaccine recipients that the Department of Health may contact vaccine
recipients for information verification.

4.6 Administration of PCV13 vaccination

Vaccination administration is a medical procedure that carries risks. Health

care professionals have personal responsibility for the duties delegated to other
persons.  Improper delegation of medical duties to non-qualified persons
transgresses accepted codes of professional ethical behaviour which may lead to
disciplinary action by the Medical Council (Please refer to part 11 E21 “Covering or
improper delegation of medical duties to non-qualified persons” of the Code of
Professional Conduct).

a)

b)

Health care professionals should obtain vaccination history and screen if there
are any contraindications or precautions to the vaccines that are to be
administered.

For the safety of vaccine recipients, vaccination should be administered by
qualified health care professionals or by trained personnel under personal
supervision.

Make sure there is sufficient number of qualified/trained health care personnel to
administer vaccinations and to provide immediate medical treatment to
vaccinated children.

Observe infection control and ensure that all sharps and medical wastes are
properly handled and disposed.

Keep vaccinated children under observation in the vicinity of the place of
vaccination for at least 15 minutes to ensure that they do not experience an
immediate adverse event.
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4.7 Post-vaccination

a) Keep the Consent to Use Vaccination Subsidy forms and documents collected
from eligible children in locked cabinet and limit the number of persons who can
access the personal data to protect it against indiscriminate or unauthorized
access, processing and use.

b) Retain the relevant vaccination records and Consent to Use Vaccination Subsidy
forms for at least seven years.

c) Staff of the Department of Health may contact the vaccine recipients and /or their
parents/guardians to enquire about the information related to vaccination subsidy
schemes. (See Appendix C)

The above notes are by no means exhaustive. Please refer to Centre for Health
Protection website for more information regarding the use of the subsidy schemes.
You are required to follow all necessary steps in using the schemes, failing which
reimbursement may not be effected.
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Reference

1. Pharmacovigilance Unit of Drug Office, the Department of Health
http://www.drugoffice.gov.hk/eps/do/en/healthcare providers/adr_reporting/adr
report_form.html

2. Centre for Health Protection website http://www.chp.gov.hk

3. Code of Professional Conduct, the Medical Council of Hong Kong
http://www.mchk.org.hk/code.htm

4. Department of Health website http://www.dh.gov.hk

5. Scientific Committee on Vaccine Preventable Diseases Recommendation on
PCV 13 vaccination http://www.chp.gov.hk/en/view content/32340.html
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Appendix A. Assessment of Eligible Person (EP) status of children for

CVSS (PCV13 booster)

a) Hong Kong Birth Certificate (Established)

b) Hong Kong Identity Card issued to a person under the age of 11

c) Hong Kong SAR Re-entry Permit ([2]#:8)

d) Document of Identity for Visa Purposes bearing one of the

following endorsements on the observations page:

(i) The bearer has the right to return to the Hong Kong Special
Administrative Region during the validity of this document;

(i)  The bearer has the right to return to the Hong Kong Special
Administrative Region provided that the limit of stay in the
Region imposed upon the bearer (as endorsed on this document)
has not expired; or

(iii)  The bearer has the right of abode in and the right to return to
Hong Kong Special Administrative Region.

e) 1D 235B showing the holder is:
(i)  Of no condition of stay imposed; or
(i) Permitted to remain until specific date.

f)  Non-Hong Kong issued travel documents bearing:

()  Endorsement showing that the holder has the right to land in
Hong Kong;

(i)  Endorsement showing the holder was permitted to land;

(iii)  Endorsement showing “Previous conditions of stay are hereby
cancelled”;

(iv) Endorsement showing that holder’s eligibility for Hong Kong
permanent identity card verified;

(v) “Certificate of Entitlement to the right of abode in the Hong
Kong SAR”;

(vi) Endorsement showing unconditional stay in HKSAR granted;

(vii) Endorsement showing the holder is “Permitted to remain until
(date)” or “Permission to remain extended until (date)”, and the
limit of stay has not expired; or

(viii) Endorsement showing “Permission to remain until (date)” as a
dependant under the Quality Migrant Admission Scheme.

g) Certificate issued by the Births Registry for Adopted Children
(with their status of permanent resident indicated “Established™)
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Appendix Al
Samples of Hong Kong Birth Certificate (Established)
(with status of permanent resident indicated as ““Established’)

Issued between 1.7.1997 and 27.4.2008 Issued on or after 28.4.2008

( 1 Registration No.

Registration No.

> Status Bt sy Status

v e e

Remarks:-

- For births registered in Hong Kong between 1 July 1997 and 27 April 2008, item 11 of the
Hong Kong Birth Certificate will specify whether the Hong Kong permanent resident status is
“Established/Not Established”.

- For births registered in Hong Kong on or after 28 April 2008, item 11 of the Hong Kong
Birth Certificate will specify whether the Hong Kong permanent resident status is established
under paragraph 2(a), paragraph 2(e) or paragraph 5(3) of Schedule 1 to the Immigration
Ordinance, Cap. 115, Laws of Hong Kong.

- The letter "S" is used as the prefix of the registration number for births registered from April
2005 to present.
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Appendix

Appendix A2
Samples of Hong Kong ldentity Card issued to a person under the age of 11

Issued in Hong Kong Issued Overseas
— SAMPLE e — SAMPLE
 eees— L — :
‘ 1 o o B T i ‘ E-.: 2% 4 e e R
-t ke S0 -05-2002 ¢ (.0
Az A Al %
L IR] g ie=ry ey BT o o
i1 i=05) g0
Date of Issue A 1 Date of Issue \
Identity Card No. Identity Card No.
(IE®E Front)

@ SAMPLE @ SAMPLE
ahmur FOR A PERSON UNDES wnan IS OVERST AY

R THE AGE OF 11
hoddor oF thiks carg Pldd I thi i
inht ol abodein - Hong Kang ] ki il Hi K
Hhs o e mhall mppiy o remsmni i
iy PO T Fiowt omlibie ahili apyey Far midamil [ U R LW F ] thia ey gl wakin bEdga s
Y L 1 o Uit @iy it ks BB s i 1R b ey g e Moy gy
i il al vien Melire's 100l bin e LN+ mas walia B il i w1 b e g =1 1

(BT Back)
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Samples of Hong Kong SAR Re-entry Permit

Re-entry Permit

& &4 & [ NAME IN CHINESE

B #

& L £ / NAME IN ENGLISH

Appendix A3

DERABRTMENT, HONG KONG SPECIAL ADMINISTRATIVE REG

) i 15 3 B RE-ENTRY PERMIT NO.

RM1234567

[ETHETH SRS
Re-Entry Permit No.

Name

Ho San Nian

~ s 0 di % H ¥ / DATE OF BIRTH 44 ¥ / SEX

|« Bt 1an 2009 M

St i - i Pt [ PLAGE OF BIRTH Gender

Hong Kong
# & B33 /| DATE OF ISSUE AT #k X £ / DATE OF EXPIRY
5 JAN 2009 5 JAN 2014
BRAMW

Date of Issue
P<HKGHO<<SAN<NIAN<K<<<<<<<<<<<<<<<<<<<L<<<L<<<<<L<<L

RM1234567HSR090101M130105HSRJ002728891<67

Re-entry Permit

AEOITAET
Al Eimnt

HE %W PRI

Single Sheet

Re-entry Permit No.

. é
=

Date of Issue

Remarks:-
- The format of Hong Kong SAR Re-entry Permit’s document number is RM1234567 (Multiple

Re-entry Permit) or RS1234567 (Single Re-entry Permit). The prefixes “RM” and "RS" are
followed by 7 numbers.
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Appendix A4
Samples of Document of ldentity for Visa Purposes bearing endorsement
showing holder is permitted to remain in Hong Kong

T E ARS P BEF BHNFTHE

HONG KONG SPECIAL ADMINISTRATIVE REGION, PEOPLE’S REPUBLIC OF CHINA

BV Rasnd Malirvee REERMS)CODEOFIS 25 LERE B / DOCUMENT NO
‘.‘ mmﬁ;ﬁmﬁ B i CHN Document No. DOOOOOOOO

Surname, % / CHUNG
; A / GIVEN NAMES Hi4E H 3
BT

BEl(» / KWOK Sum (Date of Birth
Given Name j

Bl / NATIONALITY JATE OF BINTH }
CHINESE ~

B /sex | - ﬁ%;rnmﬁm R L
M Sex | s 2 " HONG KONG I|
1-‘.‘": A/ DATE OF SSUE %ﬁﬂﬂﬁ %’s&lﬂiﬁm‘rmr b ‘
i 0B==Djte of Issuc 09 FEB5= o5
CLEe B M/ AUTHORITY

T THE SRR

IMMIGRATION DEPARTMENT, HONG XKONG SPECIAL ADMINISTRATH

PHCHNCHUNG<<j“f”ZSUH§$<<<<<<<<<<<<<<<<<<<<<<
0000@90001Cﬁn§ﬁ08ﬂ80F1&@2658<<<<<<<<<<<<<<06

Remarks:-

- The format of the Document of Identity’s document number is either D12345678 (normal size),
DJ1234567 or DA1234567 (jumbo size). The prefix of “D” is followed by 8 numbers and the
prefixes "DA" and "DJ" are followed by 7 numbers.
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Appendix A5

(1) Samples of 1D235B showing no condition of stay imposed
daeNnmEan No. A0 10006
AABPEX ta—nn
IusIGRATOY DEPARTEERT [Py
TRl EOvinmMinT o Tal wOel Ewi [T, W]
BPECIAL AOSMELITRATTIE NIGICo
iw CRELD DR SAM PLE
Bt gy o T

FAaGgufREEE~TE
Farmin oy Barm e b 10 My g Sper's hdrmeirerptive e gien it
g PR e Name
o 3 ;J: &= FEALLE
Gender T T L 1T, R4 W JOLT IG08 mEiG RO ol Eﬂ .
Bate and place of hieh g Date of Birth
t_;_!ilﬂ'f = sF3INTING
A BRI 2ane Temm____ i
L B iy —— ————=

;:;-:.l"ﬂ“' e ——
Aty (n png Kany N S

MATM, WIC=LIVILE, BOMC t—r'

E RE A I Z BB EIAEE = 8 R
The haldry, whoes piMrain’s sppagr B3owe. A por=ipd 18 ramals ' e
4 e T aTTTHAMS
1l

Harg Rang Soetial Adminiawaiive Pagion anone felleweng oosditasg—

-

K timn

=~ -

LAY oL oo}

el

‘ A“.llll'l |
e TP
oty |

e Caee B e ——

Remarks:-
'® HONGKONG M gl o
1 JAN 2002 23 JAN 2008
IMMIGRATION —
ri e IMMIGRATION

(Authenticating stamp before 23 January 2008)

Remarks

(Authenticating stamp on or after 23 January 2008)

- ID235B is an A5 size document.
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Appendix A5
(i1) Sample of ID 235B showing the holder is permitted to remain in Hong Kong
until a specific date or permitted to remain extended until a specific date

_ L - ]
. . -'J_,Z--. .
: M .
T FAarmnuE §i 1% S
= 5
16 LN -
il |
el |
B P sl |
g.= o'

Birth Entry No.

FENE i The holder is permitted to
remain until a specific date.

Remarks:-
HONG -~ KONG § HONGKONG M
‘ 23 JAN 2008 1 JAN 2002
iR IMMIGRATION
IMMIGRATION (0000)
(Authenticating stamp before 23 January 2008) (Authenticating stamp on or after 23 January 2008)
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Appendix A6

(1) Samples of Endorsement showing “The holder of this travel document has the

right to land in Hong Kong. (Section 2AAA, Immigration Ordinance, Cap.115,

Laws of Hong Kong.)”

The holder of this travel document has the

right to land in Hong Kong.

(Section 2AAA, Immigration Ordinance,
Cap.115, Laws of Hong Kong.)

AR TR R AR B A -
(EHEEDIEE 115 25 ABERGES 2AAA % - )

Visa/Reference No

FAAAWBR “3 1881&5‘
ey weort-mg) -2
A ATRANA '
(R 15K - } m'
The bobder of thit trevel hes
el o Comg O
Mllﬁal-ﬂj'lﬂfﬂmcm}_ ’ z
HEMR: rerwmxsien  waims 7

(i1) Sample of Endorsement showing “the holder arrived Hong Kong on (date)

and was permitted to land”

ﬁ ACRE-100863-88(C) O ° o jsa
SEAERAE N

Visa/Reference No

The holder arrived Hong Kong on (date) and was permitted to land

R At F B HiEEFEIE R AR

A NwER

socxone ‘B 1889
3 ‘S3F-p Eb

The holder arcrvod
30-12-8 m%m

o
i
ndw-pmlﬁdmlnd = Q
[Tl
=

Y . '
AR, Ma Fua ' 4119
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Appendix A6
(i11) Sample of Endorsement showing “Previous conditions of stay are hereby
cancelled”

Previous condition of stay are hereby cancelled

AR e B3 R A SR S GE

ERA A B ;18_3'- ’

" G EDNG -
/<ﬁc;us-1ulnun1-;;$ | 5

: DAERR T RN R A N ‘
Visa/Reference No Previoos conditions of ubyy are .
heedry cancelled .

— - ot

(iv) Sample of Endorsement showing “Holder’s eligibility for Hong Kong
permanent identity card verified”

Holder’s eligibility for Hong Kong permanent identity card verified.

Fiag A HOER AN EE X R E0E -

Visa/Referencp No

 EBAdpEg

! RIGRATION HONG KONG B 1889&5 ]
WS- 10000013917 ChE-2 —_—
Jmm S
mewmm«.ﬁm@wg HERH
lpﬂmmmmymdﬂnﬁed_ {‘"‘j
| =
:' S
! [T

[EE‘I Fou PMBETI00 a-dke1389 Z
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Appendix A6

(v) Sample of Endorsement of “Certificate of Entitlement to the right of abode in

Hong Kong SAR”

CVSS (PCV13 booster) Doctors’ Guide First Edition

Visa/Reference No

Lot nesy i-, ST Inw: e

i IEFIH!
Rel N&_EUCE- 0000 - 10 Serial No. 212-

:ELEEL Y YA R L LK
Certificate of Entitlement fo thé Right of Abode
in the Hong Kong Special Administrative Reg!__

A BT N AERESRITHENE HEE A - - PECIMEN
I#EElﬁﬁﬁilﬁ.ﬁ*ﬂﬁﬁﬁﬁ‘hﬁ?ﬁﬂﬂhﬁ#i TERWH . i S
Thv: bolder's Right of Abode in the Hong Kong Special Administrative . ﬁ$

mﬁmn kas been established. ‘This certificats s valid oaly if it has been
':Fd oote & valid fravel dn}nm:ul: muvn-d 1w the hn!d&r ul‘ thay
certificale. - L.

Name - T —
HEBEH ' _ #?1 ! - :

. Date af Birth Sex ol
FESHIEE BLEU0M
A HE SRR A ' Date of T5sne
Duwctor uEJ.mnu,p'l.du
Haong Kaong CAHUAY (W 11K - MRS TD w5

’.Pﬂﬂ-l]id-ﬁuhlrlhwlqim hmtpﬂmﬂmlummﬂﬂiﬂll!nﬁi;]hnmm

TATR T ERT T O M T I L
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Appendix A6
(vi) Samples Endorsement on the child’s valid travel document showing
“unconditional stay in HKSAR had been granted”

“Unconditional stay in HKSAR had been granted” can be identified by a Hong Kong
landing stamp on a person’s valid travel document showing that he/she is permitted
to stay with no condition attached (J& f:4 (& AAF & E&ERE) (i.e. an arrival stamp

without any condition attached on top of the landing endorsement).

Landing Endorsement

O000 2 snmv s vemivs v s 0000
. @ HONGKONG 2 | (for person arrived in Hong Kong

1JAN 2002 | before 23 January 2008)

IMMIGRATION
{0000)

0000 ¢
HONG

v (for person arrived in Hong Kong
23 JAN 2008 on or after 23 January 2008)
(0000)
IMMIGRATION
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Appendix A6
(vii) Samples of Endorsement showing “Permitted to remain until (date)” and
“Permitted to remain extended until (date)” — the date showing the stay in Hong
Kong to be still valid at the time the child receiving PCV13 vaccination provided
by private doctors under CVSS (PCV13 booster)

Endorsement Landing Stamp

{1 Permime 2 remadn until {dae]
EEIiE=E o

A B
e B 15593}

Visa/Referenc - 5 d BR] b L =F

nEOWT

fur S
st 1 e
{ il e 120

|u:l-.3 | 1% JAN 1893 18
{ q £

NIWIDEA

VAR e e

i) Eermariion 10 remein cafeneded wmid] (duis)

F HAOWRRES £ A B
ERLRESR : 2
TR & TS R I s B I -S s ]

LR DERSERD-H10 ige-1 T |
Visa/Referenc | waswmmms sesio £

PeTm iy 0 P |
raerdiod amdill 040 | 6 ,:—)|

MERR reramoue  woow 2

Remarks:-
- The Immigration Officer’s authenticating stamp has been changed since 23 January
2008, a sample of the old and the new authenticating stamp is illustrated below:

i & HONG KONG (% Sl o
i i __HONG ZR) KONG
14 JAN 1953 23 JAR 2008
IMICHATION o
.. S283) ... IMMIGRATION
(Authenticating stamp before 23 January 2008) (Authenticating stamp on or after 23 January 2008)

CVSS (PCV13 booster) Doctors’ Guide First Edition 68



<
R At (A +=41% %)
Childhood Vaccination Subsidy Scheme

Appendix (PCV13 booster)

Appendix A6
(viii) Samples of Endorsement showing “Permitted to remain extended until
(date)” as a dependant under the Quality Migrant Admission Scheme

Quality Migrant Admission Scheme (Dependant)
Permission to remain extended until (date).

5% A ABESIHE (F' A

T SR RAFRAE FH

mt::%ﬁmmm\.u 0O 558497
E::.:alg:?‘ﬂai'ﬁ“ dj - IIR&k~p . = #*J“&' . .
.;‘ﬂ:é;'\#tl!ﬂiﬂihb‘ dsepamams IMMIGRATION HONG KONG B 583514
g M = 5755 ob INLE-0000B33-05+4) -t
-yt evedeeed muwial £ 1 -Orl Dl m—h
ar - RN g T TR N
. i R AR S 00508
e el Toial (DECHRA O el - T )
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Appendix A7
Samples of Certificate issued by the Births Registry for Adopted Children
(With their status of permanent resident indicated ““Established””)

-

Mo & 301081

Issued before 25 January 2006

SFECIMEN

I W1

VVIE G200 IEWESCOT o 11

al fo B WA SN RS
R Tt L]
ARLOEIAFNIER
iy ChtaP by WS- SR

EEmaT

5 T
¥
TLATEY o o 1Y Bl

Status

1
i

Fo T b bt w4 P g, g Proy iy o

Issued on or after 25 January 2006

No. of Entry

FH AT R S

BIRTHS AND DEALTHS REGISTRY
‘THE GOVERNMENT OF
THE HONG KONG SPECIAL ADMINISTRATIVE REGION

A123456/12345 EE'IE’F%
No. of Entry
7
) 4 14 FEBRUARY 2009
P ol 3 ONG KONG it B
e snd countey of barth of child Date of Bi
(See footnotes)
) o TR ———t
O e sk e it SHEUNG FAI LOK i)
- Name
[5) Tt MALE i1
Sex of child Gende[
@ e T R
LB SHEUNG, KIN HONG
Sumame and mame, addressand | ROOM 888, WEALTHY HOUSE, WEALTHY ESTATE, YUEN LONG,
occupation of adopter or adopiers. NEW TERRITORIES
FARMER
HEIL
SHEUNG HOI SUM
SAME ADDRESS
FARMER
(5) | mima B mRsrE epe ] 14 FEBRUARY 2000
Date of sdoption orer and description | THE DISTRICT COURT OF HONG KONG SPECIAL ADMINISTRATIVE
‘of Court which made the order REGION
(O] EREM 15 FEBRUARY 2009
Dine of eniry
()] BEEHBENY ZONG, DAK LEE
BN N AER
Signature of cfficer deputed by
Registrar 1o atiest the eatry
@ | e s | ESTABLISHED I
s

ZONG DAK LEE
LS
Deputy Registrar of Births and Dealths
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Appendix B. Vaccination precautions

PCV13 vaccine

People with history of severe allergy to prior pneumococcal vaccination or
allergy to vaccination components are not suitable to have PCV13 vaccination. If an
individual suffers from fever on the day of vaccination, the vaccination should be
deferred till recovery.
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Appendix C. Post-payment checking

Post-payment EHCP contacted by VO for
checking arrangement of post-payment check

A 4

Letter for confirmation of
arrangement will be faxed to EHCP

A 4

On the day of
Consent forms for selected
post-payment ) )
. transactions will be collected for
checking

checking

A 4

Receipt will be provided for
consent forms collected by VO

A 4

Information on consent forms will
be cross-checked with information
on eHS records (Medical records
may need to be provided for
verification of information)

\ 4
Clients will be randomly selected
for ascertainment of claim by VO

A 4

Consent forms will be returned to
EHCP
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