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1. BASIC PRINCIPLES
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Basic Principles - Enrolment

Doctors should read through the following 
documents in details:
 Appendix J: Vaccination Subsidy Scheme 

Definitions Terms and Conditions of 
Agreement (VSS Agreement)

 VSS 2020/21 Doctors’ Guide

Enrolment
Online Enrolment https://apps.hcv.gov.hk/eform

/main.aspx?lang=zh

Paper Enrolment https://www.chp.gov.hk/tc/fea
tures/45858.html

https://www.chp.gov.hk/files/pdf/appendix_j_vss_agreement.pdf
https://www.chp.gov.hk/en/features/45838.html
https://apps.hcv.gov.hk/eform/main.aspx?lang=zh
https://www.chp.gov.hk/tc/features/45858.html
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Basic Principles –
Ascertain Eligibility and Obtain Consent
 Check vaccination records in the eHS(S) and

ascertain availability of subsidy to receive the
vaccination

 Verify past vaccination history and vaccination
record, and decide whether the eligible person
is clinically indicated for the vaccination

 Complete and sign the "Consent to Use
Vaccination Subsidy" form before vaccination
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Basic Principles –
Subsidy and Service Charge
 Enrolled doctors can claim reimbursement for

vaccinations provided to target groups and
can charge service fee

 Service fee should be shown on VSS price 
poster and the information will be uploaded to   
https://apps.hcv.gov.hk/Public/en/SPS/Search
for search by the public

 Service fee means ALL fees related to the
vaccination, including booking fees, health
assessment fees or any fees

https://apps.hcv.gov.hk/Public/en/SPS/Search


7Basic Principles –
Submit Claims
 Doctors should submit claims through eHealth 

System (Subsidies) only after vaccination has 
actually been given

 Make claims immediately (within 7 days) after 
the vaccination (vaccination day is regarded as 
day 1)

 Keep record for at least 7 years



8Basic Principles –
Confirmation of Claims
 If the claim is entered by the doctor’s delegates 

using “Data Entry Account”, the doctor is 
required to login to eHS(S) and confirm the 
transaction records entered by his/her delegates

 The doctor should confirm the transactions 
ASAP to ensure timely processing of claims
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2. CONSENT FORMS
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Consent Forms

Elderly aged 65 years or above

Non-elderly aged under 65 years

School children under VSS School Outreach 
(Extra Charge Allowed) Programme

Clinic +
Non-clinic

Clinic +
Non-clinic

VSS School 
Outreach 

Only

Types of Consent Forms
Setting(s) 
applicable



11Sample of Consent Form 
for Elderly

(Tentative)

Check the target group 

ONE 
Transaction 
number for 

ONE Consent 
Form

Tick as 
appropriate





Sign to confirm the recipient is 
of high risk condition

 SIGNATURE

Dr CHAN, Tai Man 23 January 2021
Super Healthy Medical Centre (Central)



12Sample of Consent Form
for Persons aged below 65

(Tentative)

Check the target group 
ONE 

Transaction 
number for 

ONE Consent 
Form

If it is an 
outreach activity, 
the venue shall 

tally with 
information in 

notification form



Tick as 
appropriate



LAIV can be used for people 2-49 years of age except those who 
are pregnant, immunocompromised or with other contraindications

Dr CHAN, Tai Man 23 January 2021

Owners’ Corporation Office, Peaceful Garden



13Sample of Consent Form for 
VSS School Outreach 
(Extra Charge Allowed) Programme



14Sample of Consent Form for 
VSS School Outreach 
(Extra Charge Allowed) Programme

(Tentative)

For students who are not Hong Kong 
residents, they can provide other 

identity documents.

This form is applicable for students participating 
in this Programme only.

For students receiving vaccinations in clinics or 
other eligible persons, they should use the other 

two types of consent forms.

For students who are Hong Kong residents, the 
accepted identity documents are the same as 

those for vaccinations at clinic setting.

Fill in the name of school in full, the class and 
class number of the student.



15Sample of Consent Form for 
VSS School Outreach 
(Extra Charge Allowed) Programme

(Tentative)

Parent / Guardian should sign and fill in the 
information on the page 2 of the consent form.



16

3. VSS OUTREACH 
VACCINATION ACTIVITIES
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Primary Schools, 
Kindergarten, and
Child-care Centres

Other Institutions and 
Community Groups

VSS School Outreach 
(Extra Charge Allowed)

VSS Vaccination
at Non-Clinic Settings

Companies

Others

Elderly Centres

NGOs

Owners’ Corporations

Universities

Organizers

Including
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 Claim submission similar to routine VSS:      
No batch upload

 Recipients should be HK residents, unless the 
recipients are school children receiving vaccination 
at their schools

 School children who are non-HK residents are 
required to submit a copy of their identity proof to 
PMVD for manual validation:
For example,
 two-way permit 
Recognizance, Form No. 8 (俗稱行街紙) , etc.

 List of doctors providing service under this 
scheme will be displayed at the CHP website
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 The use of logos of DH, CHP and VSS without 
prior permission of DH on any materials issued by 
the participating doctors is prohibited.

 Doctors, organisers and participants should stay 
clear of associating with any improper financial (or 
advantage) transactions. 

 PMVD might conduct on-site inspections with prior 
notification.

 EPD might conduct surprise on-site inspections to 
ensure the compliance with the Waste Disposal 
(Clinical Waste) (General) Regulation. 
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Non-clinic Practice – Enrolment

 For doctors who have not joined VSS:
 Application form (Appendix A+B) 

https://www.chp.gov.hk/en/features/45858.html

1. Complete Appendix A and Appendix B
2. Fill in non-clinic practice details in Part II (E) of App. A,

Put down a remark or use the blanks in Practice No. 5 (p.10)
3. Submit application form to PMVD with supporting documents

https://www.chp.gov.hk/en/features/45858.html


21

Non-clinic Practice – Enrolment

 For doctors who have joined VSS:
 Request to Change Particulars (Change form)

https://www.chp.gov.hk/files/pdf/changeform.pdf

1. Complete change form with details of new practice in Part C
2. Circle to indicate that the practice will be for non-clinic setting
3. Submit application form to VO with supporting documents




https://www.chp.gov.hk/files/pdf/changeform.pdf


22Notification Form

- Should be submitted at least 2 weeks before the 
vaccination activity

- Failure to notify 2 weeks in advance is a non-compliance
with the Doctors’ Guide and the VSS Agreement



23Notification Form – Points to Note

- Provide the best estimation 2 weeks before the activity
- Revise if the figure varies greatly after the activity

100

10/12/2020
10:00 13:00

333 Happy Road, Kowloon City, KLN
Rainbow Elderly Centre

Rainbow Elderly Centre

Miss LEE 2765 4321



24Notification Form – Points to Note

Fill in the service fees only if certain types of vaccines are provided 
in the outreach activity. Cross out the fields or leave the fields blank 
if the type of vaccine is not provided in the activity.

0 240
100 340
----- -----
----- -----



25Notification Form – Points to Note

- Provide the best estimation weeks before the activity
- Revise if the figure varies after the activity

100


20 0

10/12/2020
10:00 13:00

1 Happiness Road, Kowloon Tong, KLN
Sunshine Primary School

Sunshine Primary School

Miss CHAN 2123 4567



26Consent Form for 
VSS School Outreach 
(Extra Charge Allowed) Programme
 Do not mix up with the consent forms of 

Seasonal Influenza Vaccination School 
Outreach (Free of Charge) (usually printed 
with green / yellow / pink paper )

 Otherwise, subsidy cannot be reimbursed 
to VSS doctors

   
Free of Charge Free of Charge Free of Charge
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Claim Procedures for Non-HK Resident Students 
(VSS School Outreach (Extra Charge Allowed) Programme only)

Submission of certified true copy 
of the consent form with copy of 
the student’s identity document

Manual validation by PMVD

Reimbursement of subsidy
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4. COMMON PROBLEMS IN 
MAKING CLAIMS
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Common Problems

 Incorrect dose order
 Incorrect input of identity document 

number
 Incorrect recipient’s name
 Missing signature/Signature on the wrong 

field
 Missing place of vaccination
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Common Problems

Wrong entry of the identity document type
Examples of common wrong entry found : 
1.  Hong Kong Identity Document vs Hong Kong Birth Certificate
Tips : Document number with prefix “M” or “R” should be Hong 
Kong Identity Card. 
2. Hong Kong SAR Re-entry Permit vs Document of Identity
Tips : Document number with prefix “RM” and “RS” should be 
Hong Kong SAR Re-entry Permit. 
Document number with D or DJ should be document of identity

Please refer to the Doctors’ Guide Appendix for 
samples of the identity documents 
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Identity Documents

Hong Kong Identity Card  

HKIC Symbol
(First alphabet 

below date of birth)

HKIC Issue 
Date

HKIC 
Number
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Identity Documents

New Hong Kong Identity Card  

HKIC Symbol
(First alphabet 

below date of birth)

HKIC Issue 
Date

HKIC 
Number

Flip to back 
for card 
reading
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14

Identity Documents –
HKIC Symbol
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Identity Documents –
HKIC Symbol

 Doctors have to input HKIC symbol to check the 
recipient's residential status in Hong Kong 

 For symbol C or U using HKIC, if the recipient has 
exceeded the limit of stay, he/she is not eligible to 
receive vaccination
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Identity Documents

Hong Kong SAR Re-entry Permit (回港證) 
(with prefix “RM” or “RS”)

Issue Date
Valid for 5 

years

Document  
Number Starting 
with Prefix RM

Expiry Date
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Identity Documents

Hong Kong Document of Identity (簽證身份書)
(with prefix “D”)

Document  
Number Starting 
with Prefix D or 

DJ

Expiry Date

Issue Date
Valid for 5 

years
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Identity Documents

Overseas Passport with Visa Label

Visa 
Reference

Limit of 
Stay



38New Smart Identity Card 
Reading Software

 The new Software can read both old and 
new forms of Smart ID Card

 No longer required to select the form of 
Smart ID in eHS(S)before card reading

 Follow the User Guide for step-by-step 
download and installation

 Please download and install the new 
Software before season commencement 



39New Smart Identity Card 
Reading Software

Please download and install 
the updated Smart Identity 

Card Reading Software here
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Designated
Hotline for Enrolled Doctors

Tel: 2125 2299
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THANK YOU 
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