THE GOVERNMENT OF THE HONG KONG

EERITHRERRF SPECIAL ADMINISTRATIVE REGION

w £ B DEPARTMENT OF HEALTH
ESBFEEAEE 2135 WU CHUNG HOUSE, 17™ & 21°" FLOORS,
A 17 25 21 12 213 QUEEN'S ROAD EAST,

WANCHAI, HONG KONG

AEHSE Our Ref.:  (23) in DH CDRCT/P1-29/2
REAESR Your Ref.:
T 55 Tel.: (852) 2835 1822
B3 EE Fax: (852)
9 June 2015

Dear Sir/Madam,

Activation of the Serious Response Level under the
Government’s Preparedness Plan for the
Middle East Respiratory Syndrome (MERYS)

Further to our letter dated 3 June 2015, we are writing to inform you that the
Government has activated the “Serious” Response Level under the Government’s
Preparedness Plan for the Middle East Respiratory Syndrome (MERS) on 8 June 2015.

The Department of Health (DH) advises the public to avoid unnecessary travel
to Korea, in particular, those with chronic illnesses. Travellers in Korea and the
Middle-East should avoid unnecessary visit to healthcare facilities. Travellers in the
Middle-East should avoid going to farms, barns or markets with camels, and avoid
contact with sick persons and animals, especially camels, birds or poultry.

Attached please find copies of the pamphlet and poster for further distribution to
your stakeholders and public. If you would like to obtain hard copies of the materials,
please complete the form attached and return to us.

The public can visit the Centre for Health Protection’s MERS webpage
(http://www.chp.gov.hk/en/view_content/26511.html) for updated information, including:

disease situation,

travel health advice,

guidelines on the prevention of MERS, and
online version of the educational resources.

We build a healthy Hong Kong and
aspire to be an internationally renowned public health authority


http://www.chp.gov.hk/en/view_content/26511.html

More information on MERS is also available at:

® The CHP Facebook Page (www.fb.com/CentreforHealthProtection),
® The CHP YouTube Channel (www.youtube.com/ChpGovHkChannel), and
® Travel Health Service of DH (www.travelhealth.gov.hk).

We would like to solicit your assistance in disseminating the message to your
colleagues, work associates and business partners, and to update them of the situation and
preventive measures.

Thank you for your support.

Yours faithfully,

(Dr Anne FUNG)
for Director of Health

Encl.

We build a healthy Hong Kong and
aspire to be an internationally renowned public health authority
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Causative agent

Coronaviruses are a large family of viruses which
include viruses that may cause mild illness like
common cold as well as severe illness like severe
acute respiratory syndrome (SARS) in humans.
There are 3 main subgroups of coronaviruses:
alpha (a), beta (B ) and gamma (Y). Middle East
Respiratory Syndrome Coronavirus (MERS-CoV)
is a beta coronavirus which has not been identified
in humans before and is different from any
coronaviruses (including SARS-coronavirus) that
have been found in humans or animals.

Clinical features

Infected persons may present with acute serious
respiratory illness with symptoms including fever,
cough, shortness of breath and breathing
difficulties. Most patients developed pneumonia.
Many also had gastrointestinal symptoms or
kidney failure. In people with immune deficiencies,
the disease may have atypical presentation such
as diarrhoea.
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Mode of transmission

There is still uncertainty at the moment. People
may be infected upon exposure to animals (such
as camel), environment or other confirmed
patients, such as in a hospital setting.
Coronaviruses are typically spread like other
respiratory infections such as influenza. Besides,
studies supported that camel served as the
primary source of MERS-CoV.

Management

There is currently no specific treatment for the
disease. Treatment is supportive.
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Prevention

Wear surgical mask and seek medical advice
promptly if respiratory symptoms develop.

Personal hygiene N

=

©® Keep hands clean

® Wash hands before touching the eyes, nose
and mouth

@ Cover nose and mouth with tissue paper while
sneezing or coughing and dispose of soiled
tissue paper in a lidded rubbish bin

© Build up good body immunity by having
a balanced diet, regular exercise and
adequate rest, do not smoke and

avoid alcohol consumption

Environmental hygiene

Though coronaviruses may survive for some time
in the environment, they are easily destroyed by
most detergents and cleaning agents. It is
important to:

® Keep our home clean

@ Avoid visiting crowded places with poor
ventilation

® Maintain good ventilation
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Travel health advice

® Avoid going to farms, barns and markets with
camels

@ Avoid contact with animals, especially camels
(including riding camels or
participating in any activity
involving contact with camels),
birds, poultry or sick people
during travel

® Wash hands regularly before and after touching
animals in case of visits to farms, barns or
markets with camels

@ Avoid close contact with sick people, especially
with those suffering from acute respiratory
infections, and avoid visit to healthcare settings
with MERS patients

@ Travellers should also adhere to food safety and
hygiene rules such as do not consume raw
or undercooked animal products, including milk
and meat, or foods which may be contaminated
by animal secretions, excretions (such as urine)
or products, unless they have been properly
cooked, washed or peeled

@ |f feeling unwell, put on a surgical mask, seek
medical attention immediately and inform doctor
of recent travel history

Centre for Health Protection Website

www.chp.gov.hk

24-Hour Health Education Hotline of the Department of Health

2833 0111
Printed in July 2014
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Middle East Respiratory Syndrome

Transmission

People may be infected upon exposure to animals (such as camel),

environment or other confirmed patients (such as in a hospital setting);

mode of transmission is similar to other respiratory infections such
as influenza

Clinical features

People may present with fever, cough, shortness of breath and
breathing difficulties

Most patients developed pneumonia; and also gastrointestinal
symptoms, including diarrhoea, or kidney failure

In people with weakened immune system, the disease may have
atypical presentation

Preventive measures

Personal hygiene

Keep hands clean. Always wash your hands
Clean your hands before touching your eyes, nose and mouth

Cover nose and mouth with tissue paper when sneezing or
coughing and dispose of soiled tissue paper in a lidded
rubbish bin and wash hands thoroughly

Build up good body immunity by having a healthy lifestyle
Wear surgical mask and seek medical advice promptly if
respiratory symptoms develop

Environmental hygiene

Maintain good ventilation and keep our home clean
Avoid visiting crowded places with poor ventilation

Travel health advice

Take heed of personal, food and environmental hygiene
Avoid going to farms, barns or markets with camels

Avoid contact with animals (especially camels), birds,
poultry or sick people during travel

Do not consume raw or undercooked animal products, including
milk and meat, or foods which may be contaminated by animal
secretions, excretions (such as urine) or products, unless they
have been properly cooked, washed or peeled

Wear surgical masks, seek medical advice if develop
respiratory symptoms after return, and inform doctor
of recent travel history
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Request Form for Publicity and Health Education Materials
on Middle East Respiratory Syndrome (MERS)
B 8 R MR SR E N B R E B B RS

Please put a tick” M ,in the appropriate box to indicate your choice of office for collection and return the completed form by post, fax or
email to the collection office chosen.
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Mode of Collection Postal and Email Addresses of Collection Office Tel No. Fax No.
SHEU A SHEUBA ¥R e st Ko BE B AL {HEGRN

Central Health Education Unit, Department of Health,
7/F, Southorn Centre, 130 Hennessy Road, Wanchai, HK
O AR BT H e B 13058 B H P LT 2572 1476 2591 6127
BAEF T REREAEH
health_cheuweb@dh.gov.hk

Tsuen Wan Health Education Centre, Department of Health
13/F, Tsuen Wan Government Office,

38 Sai Lau Kok Road, Tsuen Wan, NT

= S ST B 38 S B & B 131 24176305 ) 2498 3520
HEEEEHEEAE O
health_cheuweb@dh.gov.hk

Staff of the collection office concerned will inform you of the date of collection upon receipt of your request form.
TR R I IS B L E Y 25 U P e A AT o Y -

Notes to Applicants EF 7851 :

1. The Department of Health (DH) reserves the right to decide on the quantity of materials provided.
B R A E ATt BB B AIRER]

2. No duplication or extraction is allowed for any materials provided without authorisation.
RECHZHE » A 1 BUEHRAE N -

3. All applied materials can only be used for non-profit making purpose.

FTARAFTS M AR EIR A AR -

4. Should you have any enquiries, please contact staff of the relevant collection offices.

WA - 5B BR R A B Y iR e 2 B4

Description Language Requested Quantity
BN L= FreRRE

Note: Full version of the corresponding materials can be viewed on the webpage of MERS of the DH at http://www.chp.gov.hk/en/view_content/26511.html.

BB P 2 B 77 IR 4 AyE (http://www.chp.gov.hk/tc/view_content/26511.html ) 47 788484 58 -
Middle East Respiratory Syndrome BRI &EEYE

Pamphlet EE5R
English .
Middle East Respiratory Syndrome (99mm x 210 mm) H Copies/
BRI 4 AE  (99mm x 210 mm)
e Chinese :
Copies/
s pies/ s
Hand Hygiene An easy and effective way to prevent P
infection (99mm x 210 mm) Bilingual
BT - —(EREE . H A TR R 774 (99mm x 210 mm) by L Copies/ 7
Use Mask Properly Protect ourselves and protect others
(99mm x 210 mm) Bilingual
IFHEEH R FECzE A (99mm x 210 mm) = Copies/ 75



http://www.chp.gov.hk/en/view_content/26511.html
http://www.chp.gov.hk/tc/view_content/26511.html

Description Language Requested Quantity
B4 AR Velht e
Poster &%k
E;gll_;h Copies/7&
Guard against Middle East Respiratory Syndrome (A2) Ch;nese -
N Copies/
T P BRI AR S (A2) e :
Hindi, Urdu, Nepali
HIER, EIEHTAY, Copies/ 75
JEXE X
Bahasa Indonesia, Arabic Copies/ 7
HIEX, PAEX :
Don't let your hands spread germs (A2)
R F R AR R BT (A2) Bilingual Copies/ 7%
S g
Add soap Rub hands for 20 seconds: Step for hand washing .
Bili | .
(A2) : é;gﬂ;a Copies/ &
AR B2 2070 : 72088 (A2)
Mind Your Hands! (A2)
NG EET (A2) B”ﬁgg;al Copies/ 7
g
Guard Against Infections Always Wash Your Hands(A2) Bilingual )
. . [ e P Copies/ 7%
BT BT T RERET ) (A2) A
Maintain Cough Manners (A2)
G (A2) ;;g 4 B'i;g;a' Copies/ 7%
e =
Add soap Rub hands for 20 seconds (A2)
AR $EF 207 (A2) e Copies/ 7%
o
When to Wash Our Hands (A2)
IR T (A2) e Copies/ 7
o
5 Steps For Proper Hand Washing(A2)
ERESETE R (A2) e Copies/ 7
S o

Contact person
LN

Signature %%

Name of
Organisation

Telephone No.
EEhR

Pim it

Fax No. {HE5EHE

E-mail address

EEECSup R

Date HHH
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