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Enhancement in eHS(S) system

 VMOs can submit the names of consented individuals 

and claims by batch using an Excel table format. VO will 

upload to eHS(S).

 eHS(S) can generate reports with the latest valid 

vaccination records of SIV, 23vPPV, PCV13 & MMR,  

and create new temporary eHealth Account (Subsidies).

 VMOs can directly check and rectify the identity 

information of recipients on the eHS(S).
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Brief Workflow

1. Before Vaccination

i. Submit consent list

ii. Download First Report to check vaccination records

iii. Rectify invalid accounts for recipients

iv. Confirm batches

v. Check Final Report and other documents

2. After Vaccination

i. Submit claims and receive injection fees
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Workflow

(1) VMO to submit 
consent list in Excel 

format to DH via email

(2) DH back office 
will upload consent 

list to eHS(S)

(3) VMO to 
download First 

Report & 
Vaccination Name 

List on eHS(S)

(4) VMO to rectify 
account information

(5) VMO to input 
vaccination date for the 

batch

+

VMO to submit vaccine 
order to DH via fax

(6) VMO to 
confirm the 

batch

(7) Rectify account 
(if required)

- Same as step (4)

(8) VMO to download 
Final Report & 

‘Onsite Vaccination’ 
list 

- (Default) 3 calendar days 
before vaccination date

(9) Vaccination 
activity

(10) Create Claims 
in bulk

- by SP/Data entry

(11) Confirm 
Claims in bulk 

- by SP only

(12) Reimbursement 
for validated account 

only

15 working days 

before vaccination

10 working 

days before 

vaccination
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Before Vaccination
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Workflow

(1) VMO to submit 
consent list in Excel 

format to DH via email

(2) DH back office 
will upload consent 

list to eHS(S)

(3) VMO to 
download First 

Report & 
Vaccination Name 

List on eHS(S)

(4) VMO to rectify 
account information

(5) VMO to input 
vaccination date for the 

batch

+

VMO to submit vaccine 
order to DH via fax

(6) VMO to 
confirm the 

batch

(7) Rectify account 
(if required)

- Same as step (4)

(8) VMO to download 
Final Report & 

‘Onsite Vaccination’ 
list 

- (Default) 3 calendar days 
before vaccination date

(9) Vaccination 
activity

(10) Create Claims 
in bulk

- by SP/Data entry

(11) Confirm 
Claims in bulk 

- by SP only

(12) Reimbursement 
for validated account 

only

15 working days 

before vaccination

10 working 

days before 

vaccination
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Preparation of consent list by VMOs

 To collect duly completed consent forms from 

RCHs/DIs for checking before vaccination

 To compile information of the consented clients in an 

excel table (encrypted with password)

 specified excel file template can be downloaded at:

https://www.chp.gov.hk/en/features/23543.html

Before Vaccination –
Submit Consent List

https://www.chp.gov.hk/en/features/23543.html


8

Before Vaccination –
Submit Consent List

Consent list in excel format
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Before Vaccination –
Submit Consent List

Consent list in excel format
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Consent list in excel format

 Send the consent list to DH back office through a designated e-mail 

account at least 15 working days before vaccination

 The file should be password protected

 E-mail address: rvp@dh.gov.hk

Before Vaccination –
Submit Consent List
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Workflow

(1) VMO to submit 
consent list in Excel 

format to DH via email

(2) DH back office 
will upload consent 

list to eHS(S)

(3) VMO to 
download First 

Report & 
Vaccination Name 

List on eHS(S)

(4) VMO to rectify 
account information

(5) VMO to input 
vaccination date for the 

batch

+

VMO to submit vaccine 
order to DH via fax

(6) VMO to 
confirm the 

batch

(7) Rectify account 
(if required)

- Same as step (4)

(8) VMO to download 
Final Report & 

‘Onsite Vaccination’ 
list 

- (Default) 3 calendar days 
before vaccination date

(9) Vaccination 
activity

(10) Create Claims 
in bulk

- by SP/Data entry

(11) Confirm 
Claims in bulk 

- by SP only

(12) Reimbursement 
for validated account 

only

15 working days 

before vaccination

10 working 

days before 

vaccination
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Workflow

(1) VMO to submit 
consent list in Excel 

format to DH via email

(2) DH back office 
will upload consent 

list to eHS(S)

(3) VMO to 
download First 

Report & 
Vaccination Name 

List on eHS(S)

(4) VMO to rectify 
account information

(5) VMO to input 
vaccination date for the 

batch

+

VMO to submit vaccine 
order to DH via fax

(6) VMO to 
confirm the 

batch

(7) Rectify account 
(if required)

- Same as step (4)

(8) VMO to download 
Final Report & 

‘Onsite Vaccination’ 
list 

- (Default) 3 calendar days 
before vaccination date

(9) Vaccination 
activity

(10) Create Claims 
in bulk

- by SP/Data entry

(11) Confirm 
Claims in bulk 

- by SP only

(12) Reimbursement 
for validated account 

only

15 working days 

before vaccination

10 working 

days before 

vaccination
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Vaccination records checking in eHS(S)

Before Vaccination –
Download & Check First Report

For records checking of all recipients

Split into batches by:-

1. Residents / HCWs / PID

2. SIV / 23vPPV / PCV13 / MMR
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Vaccination records checking in eHS(S)

 eHS(S) will generate the first reports with the latest valid SIVs, 

23vPPV, PCV13 & MMR vaccination records 

Before Vaccination –
Download & Check First Report
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Vaccination records checking in eHS(S)

Before Vaccination –
Download & Check First Report
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Vaccination records checking in eHS(S)

 eHS(S) will generate First Report & Vaccination Name List

Before Vaccination –
Download & Check First Report
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Vaccination records checking in eHS(S)

 eHS(S) will generate the First Report with the latest valid SIVs, 

23vPPV, PCV13 & MMR vaccination records 

Before Vaccination –
Download & Check First Report

New temporary eH(S)A
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Workflow

(1) VMO to submit 
consent list in Excel 

format to DH via email

(2) DH back office 
will upload consent 

list to eHS(S)

(3) VMO to 
download First 

Report & 
Vaccination Name 

List on eHS(S)

(4) VMO to rectify 
account information

(5) VMO to input 
vaccination date for the 

batch

+

VMO to submit vaccine 
order to DH via fax

(6) VMO to 
confirm the 

batch

(7) Rectify account 
(if required)

- Same as step (4)

(8) VMO to download 
Final Report & 

‘Onsite Vaccination’ 
list 

- (Default) 3 calendar days 
before vaccination date

(9) Vaccination 
activity

(10) Create Claims 
in bulk

- by SP/Data entry

(11) Confirm 
Claims in bulk 

- by SP only

(12) Reimbursement 
for validated account 

only

15 working days 

before vaccination

10 working 

days before 

vaccination
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Rectification of account information in eHS(S)

 Personal information which failed Immigration Department 

validation being shown in First Report:

Before Vaccination –
Rectify Invalid Account Information
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Rectification of account information on eHS(S)

Before Vaccination –
Rectify Invalid Account Information
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Rectification of account information on eHS(S)

Before Vaccination –
Rectify Invalid Account Information
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Rectification of account information on eHS(S)

Before Vaccination –
Rectify Invalid Account Information
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Rectification of account information on eHS(S)

Before Vaccination –
Rectify Invalid Account Information

 For amendment of 

document type / number, 

VMO needs to submit 

documentary proof to DH 

back office for updating

 For other fields (i.e. name, 

date of birth, date of issue 

of identity document), VMO 

can directly rectify on 

eHS(S)
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Rectification of account information on eHS(S)

Before Vaccination –
Rectify Invalid Account Information
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Workflow

(1) VMO to submit 
consent list in Excel 

format to DH via email

(2) DH back office 
will upload consent 

list to eHS(S)

(3) VMO to 
download First 

Report & 
Vaccination Name 

List on eHS(S)

(4) VMO to rectify 
account information

(5) VMO to input 
vaccination date for the 

batch

+

VMO to submit vaccine 
order to DH via fax

(6) VMO to 
confirm the 

batch

(7) Rectify account 
(if required)

- Same as step (4)

(8) VMO to download 
Final Report & 

‘Onsite Vaccination’ 
list 

- (Default) 3 calendar days 
before vaccination date

(9) Vaccination 
activity

(10) Create Claims 
in bulk

- by SP/Data entry

(11) Confirm 
Claims in bulk 

- by SP only

(12) Reimbursement 
for validated account 

only

15 working days 

before vaccination

10 working 

days before 

vaccination
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Submit Vaccination Date in eHS(S)

Before Vaccination –
Submit Vaccination Date in eHS(S)
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Submit Vaccination Date in eHS(S)

By default, the Final Report

will be generated 3 calendar 

days before vaccination day

Before Vaccination –
Submit Vaccination Date in eHS(S)
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Workflow

(1) VMO to submit 
consent list in Excel 

format to DH via email

(2) DH back office 
will upload consent 

list to eHS(S)

(3) VMO to 
download First 

Report & 
Vaccination Name 

List on eHS(S)

(4) VMO to rectify 
account information

(5) VMO to input 
vaccination date for the 

batch

+

VMO to submit vaccine 
order to DH via fax

(6) VMO to 
confirm the 

batch

(7) Rectify account 
(if required)

- Same as step (4)

(8) VMO to download 
Final Report & 

‘Onsite Vaccination’ 
list 

- (Default) 3 calendar days 
before vaccination date

(9) Vaccination 
activity

(10) Create Claims 
in bulk

- by SP/Data entry

(11) Confirm 
Claims in bulk 

- by SP only

(12) Reimbursement 
for validated account 

only

15 working days 

before vaccination

10 working 

days before 

vaccination
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Order Forms

 RCHE

Submit Vaccine Order to DH
 

 

訂單編號 送針日期 衞生署 

2019/20 年度院舍防疫注射計劃 

疫苗申請表格  
（安老院舍） 

附錄丁 

  

訂針 
由本署職員填寫 

 
 

備註： 

 

 

1. 由於訂購疫苗及安排運送需時，請於接種日期前最少 10 個工作天填妥本表格並傳真至本署（傳真號碼：2713 6916）。到診註冊醫生如於傳真本表格後三個

工作天內仍未收到本署的訂單確認通知，請致電 2125 2158 與本署職員聯絡。 

2. 到診註冊醫生有責任於申請疫苗前，確認院友／職員是否符合資格免費接種季節性流感／肺炎球菌疫苗。 

3. 到診註冊醫生需聯絡院舍安排負責人員接收疫苗；並預早確認院舍有合適的雪櫃貯存疫苗。 

 
甲部 院舍資料 

安老院舍名稱：                                                                                   

院舍編號：                              院友總人數：                職員總人數：                

 

乙部 已同意接種疫苗的人數 

已同意接種季節性流感疫苗的人數： 
院友 職員 合共 

            

 

已同意接種肺炎球菌疫苗的人數 院友  

 13 價肺炎球菌結合疫苗：     

23 價肺炎球菌多醣疫苗：     
備註： 1. 如從未接種任何肺炎球菌疫苗的院友，應先接種 13 價肺炎球菌結合疫苗。 

 2. 已接種 13 價肺炎球菌結合疫苗的院友，應於接種後一年接種 23 價肺炎球菌多醣疫苗。 

 3. 已接種 23 價肺炎球菌多醣疫苗的院友，應於接種後一年接種 13 價肺炎球菌結合疫苗。 

 4. 如已接種 23 價肺炎球菌多醣疫苗及 13 價肺炎球菌結合疫苗，於院舍防疫注射計劃下，則無需再安排接種肺炎球菌疫苗。 
 

 

丙部 訂單及送貨資料 

申請疫苗數目： 季節性流感疫苗 需訂   針 

疫苗資源寶貴， 

請珍惜，勿浪費。 

肺炎球菌疫苗 

13 價肺炎球菌結合疫苗 23 價肺炎球菌多醣疫苗 

需訂     針  需訂     針  

*庫存疫苗數目： 

（即過往年度剩餘未過期的肺炎球菌疫苗） 已有     針  已有     針  

接種疫苗的日期： 
      年    月     日 （時間：上午／下午／全日） 

請先與院舍／宿舍確定接種日期，本署會聯絡院舍／宿舍確認送針日期。 

疫苗派送時間為當日上午十時至下午一時(上午)或下午二時至五時(下午)。 

送貨地址： 
(請用中文填寫及註明送針樓層)                                                                     

負責接收疫苗的院舍職員姓名：                接收疫苗聯絡電話：                

 

丁部 到診註冊醫生（VMO）資料 

 VMO 姓名：                VMO 註冊編號： M             

 VMO 聯絡電話：                 VMO 傳真號碼：                VMO 簽署：                  
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Order Forms

 RCHD / RCCC

 

 

訂單編號 送針日期 衞生署 

2019/20 年度院舍防疫注射計劃 

疫苗申請表格 
（殘疾人士院舍及留宿幼兒中心） 

附錄丁 

  

訂針 
由本署職員填寫 

 
 

備註： 

 

 

1. 由於訂購疫苗及安排運送需時，請於接種日期前最少 10 個工作天填妥本表格並傳真至本署（傳真號碼：2713 6916）。到診註冊醫生如於傳真本表格後三

個工作天內仍未收到本署的訂單確認通知，請致電 2125 2553 與本署職員聯絡。 

2. 到診註冊醫生有責任於申請疫苗前，確認院友／宿生／職員是否符合資格免費接種季節性流感／肺炎球菌／麻疹、流行性腮腺炎及德國混合疫苗。 

3. 到診註冊醫生需聯絡院舍／宿舍／中心安排負責人員接收疫苗；並預早確認院舍／宿舍／中心有合適的雪櫃貯存疫苗。 

 甲部 院舍／宿舍／留宿幼兒中心資料 

院舍／宿舍／中心名稱：                                       院舍／宿舍／中心編號：                

院友／宿生人數： 
9 歲以下人數 9-64 歲人數 65 歲或以上人數 入住院友／宿生總人數 

                                                            

職員總人數：                

 乙部 已同意接種疫苗的人數 

已同意接種 

季節性流感疫苗 

的人數： 

院友／宿生人數 職員 合共 
只需注射一劑人數             需要注射兩劑人數* 

        
        

*只適用於 9 歲以下及從未接受流感疫苗接種的小童 

 

已同意接種肺炎球菌疫苗的人數 1954 年或以前出生 
           1955 年出生 

           (須於 2020 年才可接種) 
同意接種總人數 

13 價肺炎球菌多醣疫苗：             

23 價肺炎球菌多醣疫苗：             
備註： 1. 肺炎球菌疫苗只適用於 65 歲或以上的院友／宿生。 

 2. 如從未接種任何肺炎球菌疫苗的院友／宿生，應先接種 13 價肺炎球菌結合疫苗。 

 3. 已接種 13 價肺炎球菌結合疫苗的院友／宿生，應於接種後一年接種 23 價肺炎球菌多醣疫苗。 

 4. 已接種 23 價肺炎球菌多醣疫苗的院友／宿生，應於接種後一年接種 13 價肺炎球菌結合疫苗。 

 5. 如已接種 23 價肺炎球菌多醣疫苗及 13 價肺炎球菌結合疫苗，於院舍防疫注射計劃下，則無需再安排接種肺炎球菌疫苗。 
 

 

已同意接種麻疹、流行性腮腺炎及德國麻疹混合疫苗（MMR 疫苗）的職員人數：              

丙部 訂單及送貨資料 

  申請疫苗數目： 季節性流感疫苗 需訂   針 

疫苗資源寶貴， 

請珍惜，勿浪費。 

MMR 疫苗                  需訂   針 

肺炎球菌疫苗 

13 價肺炎球菌結合疫苗 23 價肺炎球菌多醣疫苗 

需訂     針  需訂     針  

*庫存疫苗數目： 

（即過往年度剩餘未過期的肺炎球菌疫苗） 已有     針  已有     針  

接種疫苗的日期： 
      年    月     日 （時間：上午／下午／全日） 

請先與院舍／宿舍確定接種日期，本署會聯絡院舍／宿舍確認送針日期。 

疫苗派送時間為當日上午十時至下午一時(上午)或下午二時至五時(下午)。 

送貨地址： 
(請用中文填寫及註明送針樓層)                                                                     

負責接收疫苗的院舍職員姓名：                接收疫苗聯絡電話：                

丁部 到診註冊醫生（VMO）資料 

 VMO 姓名：                VMO 註冊編號： M             

 VMO 聯絡電話：                     VMO 傳真號碼：                VMO 簽署：                  

  

Submit Vaccine Order to DH
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Order Forms

 PID

Submit Vaccine Order to DH
 

 

訂單編號 送針日期 衞生署 
為智障人士(非住院舍)提供流感疫苗 2019/20 

於院舍防疫注射計劃下的接種安排 

疫苗申請表格 

P 4 

  

訂針 
由本署職員填寫 

 

 

備註： 

 

 

1. 由於訂購疫苗及安排運送需時，請於接種日期前最少 10 個工作天填妥本表格並傳真至本署（傳真號碼：2713 6916）。到診註冊醫生如於傳真本表格後三

個工作天內仍未收到本署的訂單確認通知，請致電 2125 2553 與本署職員聯絡。 

2. 到診註冊醫生有責任於申請疫苗前，確認服務使用者是否符合資格免費接種季節性流感疫苗。 

3. 到診註冊醫生需聯絡學校／服務機構安排負責人員接收疫苗；並預早確認學校／服務機構有合適的雪櫃貯存疫苗。 

 

甲部 學校／服務機構資料 

學校／服務機構名稱： 
                                                                     

學校／服務機構編號： 
 

                

服務使用者人數： 

（智障人士） 

9 歲或以上人數               總人數 

    9 歲以下人數     

 

乙部 已同意接種疫苗的人數 

已同意接種 

季節性流感疫苗 

的人數： 

服務使用者人數 同意接種總人數 

只需注射一劑人數           需要注射兩劑人數* 

    

        

*只適用於 9 歲以下及從未接受流感疫苗接種的小童 

 

丙部 訂單及送貨資料 

申請疫苗數目： 季節性流感疫苗 需訂   針 

接種疫苗的日期： 
      年    月     日 （時間：上午／下午／全日） 

請先與院舍／宿舍確定接種日期，本署會聯絡院舍／宿舍確認送針日期。 

疫苗派送時間為當日上午十時至下午一時(上午)或下午二時至五時(下午)。 

送貨地址： 
(請用中文填寫及註明送針樓層)                                                                     

負責接收疫苗的院舍職員姓名： 
               

接收疫苗聯絡電話： 
               

丁部 到診註冊醫生（VMO）資料 

 VMO 姓名：                VMO 註冊編號： M               

 VMO 聯絡電話：                     VMO 傳真號碼：                VMO 簽署：                  
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Workflow

(1) VMO to submit 
consent list in Excel 

format to DH via email

(2) DH back office 
will upload consent 

list to eHS(S)

(3) VMO to 
download First 

Report & 
Vaccination Name 

List on eHS(S)

(4) VMO to rectify 
account information

(5) VMO to input 
vaccination date for the 

batch

+

VMO to submit vaccine 
order to DH via fax

(6) VMO to 
confirm the 

batch

(7) Rectify account 
(if required)

- Same as step (4)

(8) VMO to download 
Final Report & 

‘Onsite Vaccination’ 
list 

- (Default) 3 calendar days 
before vaccination date

(9) Vaccination 
activity

(10) Create Claims 
in bulk

- by SP/Data entry

(11) Confirm 
Claims in bulk 

- by SP only

(12) Reimbursement 
for validated account 

only

15 working days 

before vaccination

10 working 

days before 

vaccination
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Confirm batch in eHS(S)

Before Vaccination –
Confirm Batch in eHS(S)



34

Confirm batch in eHS(S)

Before Vaccination –
Confirm Batch in eHS(S)
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Confirm batch in eHS(S)

Before Vaccination –
Confirm Batch in eHS(S)
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Confirm batch in eHS(S)

Before Vaccination –
Confirm Batch in eHS(S)
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Confirm batch in eHS(S)

Before Vaccination –
Confirm Batch in eHS(S)
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Confirm batch in eHS(S)

Before Vaccination –
Confirm Batch in eHS(S)
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Confirm batch in eHS(S)

Before Vaccination –
Confirm Batch in eHS(S)
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Confirm batch in eHS(S)

Before Vaccination –
Confirm Batch in eHS(S)
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Workflow

(1) VMO to submit 
consent list in Excel 

format to DH via email

(2) DH back office 
will upload consent 

list to eHS(S)

(3) VMO to 
download First 

Report & 
Vaccination Name 

List on eHS(S)

(4) VMO to rectify 
account information

(5) VMO to input 
vaccination date for the 

batch

+

VMO to submit vaccine 
order to DH via fax

(6) VMO to 
confirm the 

batch

(7) Rectify account 
(if required)

- Same as step (4)

(8) VMO to download 
Final Report & 

‘Onsite Vaccination’ 
list 

- (Default) 3 calendar days 
before vaccination date

(9) Vaccination 
activity

(10) Create Claims 
in bulk

- by SP/Data entry

(11) Confirm 
Claims in bulk 

- by SPonly

(12) Reimbursement 
for validated account 

only

15 working days 

before vaccination

10 working 

days before 

vaccination
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Rectification of account information on eHS(S)

Before Vaccination –
Rectify Invalid Account Information
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Rectification of account information on eHS(S)

Before Vaccination –
Rectify Invalid Account Information
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Rectification of account information on eHS(S)

Before Vaccination –
Rectify Invalid Account Information
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Rectification of account information on eHS(S)

Before Vaccination –
Rectify Invalid Account Information
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Before Vaccination –
Rectify Invalid Account Information

Rectification of account information on eHS(S)
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Workflow

(1) VMO to submit 
consent list in Excel 

format to DH via email

(2) DH back office 
will upload consent 

list to eHS(S)

(3) VMO to 
download First 

Report & 
Vaccination Name 

List on eHS(S)

(4) VMO to rectify 
account information

(5) VMO to input 
vaccination date for the 

batch

+

VMO to submit vaccine 
order to DH via fax

(6) VMO to 
confirm the 

batch

(7) Rectify account 
(if required)

- Same as step (4)

(8) VMO to download 
Final Report & 

‘Onsite Vaccination’ 
list 

- (Default) 3 calendar days 
before vaccination date

(9) Vaccination 
activity

(10) Create Claims 
in bulk

- by SP/Data entry

(11) Confirm 
Claims in bulk 

- by SP only

(12) Reimbursement 
for validated account 

only

15 working days 

before vaccination

10 working 

days before 

vaccination
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Download Final Report & ‘Onsite Vaccination’ List

Before Vaccination –
Download Final Report & 
‘Onsite Vaccination’ List
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Before Vaccination –
Download Final Report & 
‘Onsite Vaccination’ List
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Download Final Report & ‘Onsite Vaccination’ List

Before Vaccination –
Download Final Report & 
‘Onsite Vaccination’ List
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Before Vaccination –
Download Final Report & 
‘Onsite Vaccination’ List
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Before Vaccination –
Download Final Report & 
‘Onsite Vaccination’ List

Final Report (Bring to the vaccination activity)

‘Onsite Vaccination’ List (Bring to the vaccination activity)
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Workflow

(1) VMO to submit 
consent list in Excel 

format to DH via email

(2) DH back office 
will upload consent 

list to eHS(S)

(3) VMO to 
download First 

Report & 
Vaccination Name 

List on eHS(S)

(4) VMO to rectify 
account information

(5) VMO to input 
vaccination date for the 

batch

+

VMO to submit vaccine 
order to DH via fax

(6) VMO to 
confirm the 

batch

(7) Rectify account 
(if required)

- Same as step (4)

(8) VMO to download 
Final Report & 

‘Onsite Vaccination’ 
list 

- (Default) 3 calendar days 
before vaccination date

(9) Vaccination 
activity

(10) Create Claims 
in bulk

- by SP/Data entry

(11) Confirm 
Claims in bulk 

- by SP only

(12) Reimbursement 
for validated account 

only

15 working days 

before vaccination

10 working 

days before 

vaccination
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After Vaccination
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Workflow

(1) VMO to submit 
consent list in Excel 

format to DH via email

(2) DH back office 
will upload consent 

list to eHS(S)

(3) VMO to 
download First 

Report & 
Vaccination Name 

List on eHS(S)

(4) VMO to rectify 
account information

(5) VMO to input 
vaccination date for the 

batch

+

VMO to submit vaccine 
order to DH via fax

(6) VMO to 
confirm the 

batch

(7) Rectify account 
(if required)

- Same as step (4)

(8) VMO to download 
Final Report & 

‘Onsite Vaccination’ 
list 

- (Default) 3 calendar days 
before vaccination date

(9) Vaccination 
activity

(10) Create Claims 
in bulk

- by SP/Data entry

(11) Confirm 
Claims in bulk 

- by SP only

(12) Reimbursement 
for validated account 

only

15 working days 

before vaccination

10 working 

days before 

vaccination
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Input Claims

Within 7 days after Vaccination–
Submit Claims
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Within 7 days after Vaccination–
Submit Claims

Input Claims
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Within 7 days after Vaccination–
Submit Claims

Input Claims
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Within 7 days after Vaccination–
Submit Claims

Input Claims
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Within 7 days after Vaccination–
Submit Claims

Input Claims
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Within 7 days after Vaccination–
Submit Claims

Input Claims
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Within 7 days after Vaccination–
Submit Claims

Input Claims
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Within 7 days after Vaccination–
Submit Claims

Input Claims
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Workflow

(1) VMO to submit 
consent list in Excel 

format to DH via email

(2) DH back office 
will upload consent 

list to eHS(S)

(3) VMO to 
download First 

Report & 
Vaccination Name 

List on eHS(S)

(4) VMO to rectify 
account information

(5) VMO to input 
vaccination date for the 

batch

+

VMO to submit vaccine 
order to DH via fax

(6) VMO to 
confirm the 

batch

(7) Rectify account 
(if required)

- Same as step (4)

(8) VMO to download 
Final Report & 

‘Onsite Vaccination’ 
list 

- (Default) 3 calendar days 
before vaccination date

(9) Vaccination 
activity

(10) Create Claims 
in bulk

- by SP/Data entry

(11) Confirm 
Claims in bulk 

- by SP only

(12) Reimbursement 
for validated account 

only

15 working days 

before vaccination

10 working 

days before 

vaccination



65

Within 7 days after Vaccination–
Submit Claims

Confirm Claims
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Within 7 days after Vaccination–
Submit Claims

Confirm Claims
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Within 7 days after Vaccination–
Submit Claims

Confirm Claims
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Within 7 days after Vaccination–
Submit Claims

Confirm Claims
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Within 7 days after Vaccination–
Submit Claims

Confirm Claims – view claim result
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Within 7 days after Vaccination–
Submit Claims
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Within 7 days after Vaccination–
Submit Claims
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 Claims submitted by VMO on eHS(S) by batch that exceed 7 days after 

vaccination will be regarded as late claim & will be suspended on 

eHS(S). Please contact DH for further arrangements.

Within 7 days after Vaccination–
Submit Claims
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 Claims submitted by VMO on eHS(S) by batch that exceed 7 days after 

vaccination will be regarded as late claim & will be suspended on 

eHS(S). Please contact DH for further arrangements.

Within 7 days after Vaccination–
Submit Claims
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Workflow

(1) VMO to submit 
consent list in Excel 

format to DH via email

(2) DH back office 
will upload consent 

list to eHS(S)

(3) VMO to 
download First 

Report & 
Vaccination Name 

List on eHS(S)

(4) VMO to rectify 
account information

(5) VMO to input 
vaccination date for the 

batch

+

VMO to submit vaccine 
order to DH via fax

(6) VMO to 
confirm the 

batch

(7) Rectify account 
(if required)

- Same as step (4)

(8) VMO to download 
Final Report & 

‘Onsite Vaccination’ 
list 

- (Default) 3 calendar days 
before vaccination date

(9) Vaccination 
activity

(10) Create Claims 
in bulk

- by SP/Data entry

(11) Confirm 
Claims in bulk 

- by SP only

(12) Reimbursement 
for validated account 

only

15 working days 

before vaccination

10 working 

days before 

vaccination
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After Vaccination –
Receive Injection Fees

 DH back office verifies the number of transactions confirmed 

by VMO with the number of vaccines ordered and final no. of 

recipients provided by RCH/DI

 Injection fees will be reimbursed to the designated bank 

account via autopay

 Reimbursement for valid eHS(A) only
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疫苗計劃組
Vaccination Section

電話
Phone

: 2125 2562

傳真
Fax

: 2713 6916

電郵
Email

: vacs@dh.gov.hk

地址
Address

:
九龍亞皆老街147C號衞生防護中心四樓
4/F, Centre for Health Protection, 147C Argyle Street, Kowloon

網站
Website

: https://www.chp.gov.hk/en/features/17980.html

Contact Us

https://www.chp.gov.hk/en/features/17980.html
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Thank You


