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Dear Private Medical Practitioners,

Enhanced Laboratory Surveillance with Testing for COVID-19 at Clinics
of Private Medical Practitioners

We write to inform you that the Public Health Laboratory Services
Branch (PHLSB) of the Centre for Health Protection (CHP) of the Department
of Health will provide free RT-PCR test for SARS-CoV-2 virus (the
COVID-19 virus) for Private Medical Practitioners (PMPs) through accredited
private microbiology laboratories.

In view of the local and global situation of COVID-19, we would like to
enhance the surveillance among patients of PMPs. In this regard, we would
like to solicit your support to collect respiratory specimens from patients
presenting with fever or respiratory symptoms, especially patients with
travel history outside Hong Kong within 14 days before onset of
symptoms. The recommended specimen of choice is nasopharyngeal swab
(NPS) taken with a synthetic fibre swab with plastic shaft inserted into the
nostril parallel to the palate. The specimens should be put in a transport
medium and screwed tight to avoid leakage. Early morning deep throat
saliva is an alternative specimen which should be collected into a sterile,
leak-proof, screw-cap sputum collection cup. PMPs are required to obtain
swabs, collection cups and transport medium from private laboratories.
Please refer to Annex | for the recommendations on handling of specimens.

PMPs could order the SARS-CoV-2 RT-PCR test for respiratory
specimens through an accredited private laboratory. Please use the request
form of PHLSB (available from:
https://www.chp.gov.hk/files/pdf/test request form_public_health_laboratory centre

dh2546.pdf) and specify "Enhanced Laboratory Surveillance for COVID-19
in GPs" on the request form. Also, the following information should be
clearly stated on the form:
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e Patient's particulars (including name, age, sex, etc.)

e Clinical details including fever, symptoms, travel and contact history,
and occupation

e Requesting doctor's mobile telephone number (for informing any
positive result)

e Patient’s mobile telephone number (for immediate contact with
patients tested positive)

e Fax number of the laboratory for receiving report on the result

The specimens could be sent to an accredited private microbiology
laboratory for transport to PHLSB on the day of collection. The samples
should be delivered to PHLSB in triple packaging by the accredited private
microbiology laboratory following existing arrangement. This service is
provided on Monday to Friday (except public holidays). Reports will
normally be available on the next working day upon receipt of specimens by
PHLSB and will be sent out by fax to the requesting private laboratories.
The requesting doctor would be informed of cases with positive results.
Please contact PHLSB (Tel: 2319 8360) if you have any enquiry.

For patients who collect early morning deep throat saliva at home by
themselves, please provide a specimen bottle and two specimen bags to the
patients. The guideline on the procedures for collection of deep throat saliva
specimens for patients is attached in Annex Il. They may also access the
video at http://videocwp.ha.org.hk/wmv/deep%?20throat%20saliva%20v2.mp4
or by scanning the QR code. They should collect the sample in the morning
and return the specimen to your clinic as soon as practicable. As no
transport medium is provided, the specimens should be sent to a private
laboratory for transport to PHLSB before 4:00pm (Monday — Friday, except
public holidays) on the same day. Otherwise, the specimen should be
refrigerated.

The CHP will inform patients tested positive immediately to arrange
admission to a public hospital. If you prefer us to inform you of any positive
result when your clinic is closed, it is important to write down your mobile
telephone number on the laboratory request form. You are reminded to
inform the swabbed patients that testing for SARS-CoV-2 will be performed.
All patients tested positive will be arranged by the CHP to be admitted to a
public hospital for isolation and further management. The CHP will inform
the patient directly for the arrangement. Please give the information sheet on
health advice (Annex I11) to the patients to follow when waiting for the test
result at home.
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Moreover, you are reminded to adhere strictly to infection prevention
and control measures when taking respiratory specimens from patients.
Adequate personal protection equipment should be worn. For details, please
refer to the guidelines of the CHP (available  from:
https://www.chp.gov.hk/files/pdf/ic_advice_for nid_in_healthcare_setting.pdf).

Thank you again for your unfailing support in the prevention and
control of communicable diseases.

Yours faithfully,

/

(Dr. SK CHUANG)
for Controller, Centre for Health Protection
Department of Health


https://www.chp.gov.hk/files/pdf/ic_advice_for_nid_in_healthcare_setting.pdf

Annex |

Collection and handling of specimen

The following key points are recommended to be observed:

- General advice for staff handling patient specimens

Adherence to standard precautions and hand hygiene is crucial when
handling specimen

Eating, drinking and smoking are not permitted in the reception area.
Food shall not be stored in the reception area

Specimens should be transported in individual leak-proof bags marked
with “BIOHAZARD”. Request forms (if any) should be placed outside the
plastic bag

If specimens cannot be sent out within 4 hours after receiving the
specimen from patient, please keep in refrigerator at 4°C before
transportation

Refrigerator used for specimen collection should be clearly labelled and
should not be used for food, drinks or medications

Specimens should be kept upright as far as possible to prevent leakage
Hand hygiene should be performed after handling any specimens

- Management of spillage

With gloved hands, soak the spill with disposable cloths/paper towels
wetted with 10,000ppm hypochlorite solution or acceptable alternative
disinfectant

After 10 minutes, wipe and dry surfaces with clean and dry paper towels
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Steps:

1. Prepare the items,

including one specimen
bottle and two specimen
bags provided by AED /
GOPC, ~and tissue

6. Take off the surgical
mask and spit saliva into
the bottle
(repeat the previous step
if the saliva volume is too
little)

2. Perform hand hygiene
with soap and water /
alcohol-based hand rub

7. Put on surgical mask

3. Check whether the
personal details printed

4. Open the specimen
bottle and specimen
on the specimen bottle bags

are correct

8. Close the lid of specimen 9. Clean the bottle surface
bottle tightly to ensure with tissue

no leakage of saliva

Scan QR code for the
demonstration video

5. Make the noise of

“Kruuua” from the throat
to clear saliva from deep

throat

10. Put the bottle into
specimen bag and then
the 2™ bag. Keep the
bottle upright all the time.

Clean hands afterwards.
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Annex Il

Infection control advice to outpatients awaiting test result for COVID-19
(updated on 26" February 2020)
Preamble
This advice applies to patients seen at outpatient settings with fever and mild respiratory
symptoms without epidemiological links of COVID-19. This group of patients does not
require admission to hospital and can return to their place of residence while waiting for
test result of COVID-19.

Advice for patients leaving the clinic

(@) As you are having respiratory infection symptoms, please continue to wear a surgical
mask after clinic attendance.

(b) Please return home to take a rest as soon as possible and avoid going out.

(c) Always maintain hand hygiene

Advice for patients at home

(a) Please stay in your residence for rest and refrain close contacts with other household
members as far as possible before symptoms resolved.

(b) Avoid sharing of personal items and meals with other household members.

(c) Perform hand hygiene frequently and observe cough etiquette

(d) Stay in a well-ventilated single room as far as possible. Household members should
preferably stay in a separate room

(e) Ensure that shared spaces are well ventilated by keeping windows open

(F) Limit the number of caretakers of the patient. Wear a mask when caring the patient
and perform hand hygiene frequently.

(g) Clean and disinfect the home environment daily with 1 in 99 diluted household bleach
(mixing 10 ml of bleach containing 5.25% sodium hypochlorite with 990 ml of water),
leave for 15-30 minutes and then rinse with water. For metallic surface, disinfect with
70% alcohol.

(h) If places are contaminated by respiratory secretions, vomitus or excreta, use strongly
absorbent disposable towels to clean up the visible matter. Then disinfect the surface
and the neighbouring area with disinfectant. For non-metallic surface, disinfect with 1
in 49 diluted household bleach (mixture of 10ml of household bleach containing 5.25%
hypochlorite solution with 490ml of water), leave for 15 - 30 minutes, and then rinse
with water. For metallic surface, disinfect with 70% alcohol.

(i) If the patient’s health condition deteriorates while awaiting test result, please put on a
surgical mask and seek medical attention at the nearest Accident and Emergency
Department. Call an ambulance if necessary.

(J) If a household member develops fever or respiratory symptoms, he or she should put
on a surgical mask and seek medical attention immediately

Proper use of toilet
(@) Close toilet lid before flushing to minimize spread of germs
(b) Always wash your hands with liquid soap and water after toileting
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