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19 May 2020 

 

Dear Private Medical Practitioners, 

 

New arrangements to enhance COVID-19 testing by private medical 

practitioners 

 

We write to inform you about the new arrangements to enhance the 

collection of specimens by private medical practitioners (PMPs) for 

COVID-19 testing. 

 

Request of COVID-19 tests by PMPs directly 

 

PMPs can request COVID-19 testing offered by the Public Health 

Laboratory Services Branch (PHLSB) of the Centre for Heath Protection 

(CHP) directly.  It is not necessary to have a private laboratory.  The result 

will be sent to the private clinics by PHLSB via fax. 

 

Deep throat saliva (DTS) specimens could be collected from patients with 

any symptoms irrespective of the severity. The laboratory form is revised 

(https://www.chp.gov.hk/files/pdf/test_request_form_public_health_laborator

y_centre_dh2546.pdf). When ordering the test, please fill in the revised 

laboratory form and give the completed form to the patient together with a 

specimen bottle and two plastic bags. Also, you may consider to collect stool 

specimen for paediatric patients if collection of DTS is not possible, using the 

same collection bottles as for DTS. 

 

Extension of specimen collection points to General Outpatient Clinics 

(GOPCs) of the Hospital Authority (HA) 

 

In addition to the 13 collection clinics of DH, your patients can send the 

specimen to one of the 18 GOPCs of HA (8:30am to 9:30am from Monday to 

Friday, except public holiday) by themselves or their friends/family 

members/relatives on the same day of specimen collection. Please refer to 

Annex or the following website for the list of collection clinics (Chinese - 

https://www.chp.gov.hk/files/pdf/test_request_form_public_health_laboratory_centre_dh2546.pdf
https://www.chp.gov.hk/files/pdf/test_request_form_public_health_laboratory_centre_dh2546.pdf
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https://www.chp.gov.hk/files/pdf/list_of_collection_points_tc.pdf; English - 

https://www.chp.gov.hk/files/pdf/list_of_collection_points_en.pdf). The 

patients can continue to use door-to-door specimen collection service 

provided by GoGo Tech Limited ("GOGOVAN") and HK PICK-UP 

LIMITED ("Pickupp") at a charge of $100 to be paid by the patients. They can 

refer to the information below for service subscriptions and enquiries: 

 

  GOGOVAN Pickupp 

Service 

Subscription 

www.gogovan.com.hk/covid-19

-testing-en/  

hk.pickupp.io/en/blog/COVID-1

9-sample  

General 

Enquiry 
5681 4989 (hotline) hk@pickupp.io 

  

Provision of specimen bottles 

 

The DH will also provide specimen bottles for PMPs upon request. You 

may wish to fill in the specimen bottles request form (available from: 

https://www.coronavirus.gov.hk/pdf/specimen_bottles_request_form.pdf) and 

fax it to one of the 13 DH clinics where you would like to collect these bottles. 

The concerned DH clinic will fax the reply slip back to the PMP advising the 

time slot for specimen bottle collection. After receiving the reply slip, your 

clinic staff needs to bring it along to collect the bottles at the specified DH 

clinic as scheduled. 

 

Laboratory reports will normally be available on the next working day 

upon receipt of specimens by PHLSB and will be sent out by fax to the 

requesting PMP. Please contact PHLSB (Tel: 2319 8360) if you have any 

enquiries. 

 

Thank you again for your unfailing support in the prevention and control 

of communicable diseases. 

 

 

            Yours faithfully, 

 

 

 

 

           (Dr. SK CHUANG) 

 for Controller, Centre for Health Protection 

           Department of Health 

https://www.chp.gov.hk/files/pdf/list_of_collection_points_tc.pdf
https://www.chp.gov.hk/files/pdf/list_of_collection_points_en.pdf
https://www.gogovan.com.hk/covid-19-testing-en/
https://www.gogovan.com.hk/covid-19-testing-en/
https://hk.pickupp.io/en/blog/COVID-19-sample
https://hk.pickupp.io/en/blog/COVID-19-sample
https://www.coronavirus.gov.hk/pdf/specimen_bottles_request_form.pdf
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