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Dear Medical Superintendent, 

Appeal to Private Medical Practitioners to collect specimens for 

COVID-19 testing under enhanced surveillance 

I write to provide an update on the latest situation of COVID-19 and 

solicit your support to collect specimens from as many patients as possible to 

enhance local surveillance for COVID-19 in out-patient settings. 

Globally, at least 1.18 million cases of COVID-19 including about 64000 

deaths have been reported (as of 5 April). A total of 211 countries 

/areas/territories have been affected and local transmission is occurring in 

many countries. Out of the 1.18 million cases, over 880000 were reported in 

the past two weeks. The daily number of new cases has been on an increasing 

trend in the past few weeks with over 82000 new cases recorded on 5 April. 

The countries with the highest number of cases include the United States
(304826 cases), Spain (130759 cases) and Italy (128948 cases). 

Locally, there has been a sharp increase in the number of COVID-19 

cases in Hong Kong in the past two weeks with 17 - 65 cases reported per day, 

as compared to less than 10 cases before mid-March. As at 4pm on 6 April, 

915 cases have been reported. The recent upsurge is mainly due to marked 

increase in imported cases especially returnees from the United Kingdom. 

However, there was also an increase in locally-acquired infections since late 

March with local clusters in recreational premises including bars/pubs and 

karaoke. 

The Centre for Health Protection (CHP) of the Department of Health (DH) 

has started to provide free testing for COVID-19 for private medical 

practitioners (PMPs) through private microbiology laboratories since 9 March 

2020.  As of 6 April, 78 cases have been diagnosed by this enhanced 
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surveillance among PMPs.  In order to ensure early identification of 

confirmed cases for the better protection of public health, we urge you to 

collect specimens from as many patients as possible for testing of COVID-19. 

This would help to identify infected patients early so that they could be 

isolated for treatment to minimize community spread. As a significant 

proportion of COVID-19 patients presented with vague or mild symptoms, 

specimens could be collected from patients with any acute symptom 

irrespective of the severity and types of symptoms or travel history.  

Please advise your patients to save an early morning deep throat saliva or 

sputum into a leak-proof, screw-cap sputum bottle.  A specimen bottle and 

two specimen bags should be provided to the patients.  The specimen bottles 

and bags can be obtained from a private laboratory providing existing 

microbiology testing. Please refer to the following website for a list of private 

laboratories: http://www.hkaml.org/index.php/members/ordinary-member. 

The guideline on the procedures for collection of deep throat saliva specimens 

for patients is attached in Annex.  They may also access the video at 

http://videocwp.ha.org.hk/wmv/deep%20throat%20saliva%20v2.mp4 or by 

scanning the QR code. 

Please use the request form of CHP’s Public Health Laboratory Services 

Branch (PHLSB) (available from: 

https://www.chp.gov.hk/files/pdf/test_request_form_public_health_laboratory

_centre_dh2546.pdf). 

 
 It is important to write down the following 

information on the laboratory form: 

 Patient's particulars (including name, age, sex, etc.)

 Clinical details including fever, symptoms, travel and contact history,

and occupation

 Requesting doctor's mobile telephone number (for informing any

positive result)

 Patient’s mobile telephone number (for immediate contact with

patients tested positive)

 Fax number of the private laboratory for receiving report on the result

Points to note for delivery of specimens 

The specimen together with the form could be sent to a private 

microbiology laboratory for transport to PHLSB on the day of collection 

following existing arrangement.  Alternatively, patients can send the 

specimens to a collection point in one of the clinics of DH directly by 

themselves or their friends/family members/relatives for further delivery to 

http://www.hkaml.org/index.php/members/ordinary-member
http://videocwp.ha.org.hk/wmv/deep%20throat%20saliva%20v2.mp4
https://www.chp.gov.hk/files/pdf/test_request_form_public_health_laboratory_centre_dh2546.pdf
https://www.chp.gov.hk/files/pdf/test_request_form_public_health_laboratory_centre_dh2546.pdf


           - 3 - 

 

the PHLSB.  Please give a completed laboratory form to the patients.  The 

specimen should be put into a plastic bag.  Then, the bagged specimen 

together with the form should be put into a second plastic bag.  They should 

return the specimen together with the laboratory request form on the same 

day of specimen collection to one of DH’s collection points before 1 pm 

from Monday to Friday. Please refer to the CHP website for the latest list of 

collection points (Chinese - 

https://www.chp.gov.hk/files/pdf/list_of_collection_points_tc.pdf; English - 

https://www.chp.gov.hk/files/pdf/list_of_collection_points_en.pdf).   

 

Reports will normally be available on the next working day upon 

receipt of specimens by PHLSB and will be sent out by fax to the requesting 

private laboratories.  The requesting doctor would be informed of cases with 

positive results.  Please contact PHLSB (Tel: 2319 8360) if you have any 

enquiry. 

 

  The CHP will inform patients tested positive immediately to arrange 

admission to a public hospital.  All patients tested positive will be arranged 

by the CHP to be admitted to a public hospital for isolation and further 

management.  The CHP will inform the patient directly for the arrangement. 

 

  Thank you again for your unfailing support in the prevention and 

control of communicable diseases. 

 

 

 

            Yours faithfully, 

 

 

 

 

(Dr. SK CHUANG) 

for Controller, Centre for Health Protection 

Department of Health  

https://www.chp.gov.hk/files/pdf/list_of_collection_points_tc.pdf
https://www.chp.gov.hk/files/pdf/list_of_collection_points_en.pdf
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