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Dear Sir/ Madam,

Activation of the Serious Response Level under the
Government’s Preparedness Plan on
Middle East Respiratory Syndrome (MERS)

Further to our letter dated 3 June 2015, we are writing to inform you that the
Government has activated the “Serious” Response Level under the Government’s Preparedness
Plan for the Middle East Respiratory Syndrome (MERS) on 8 June 2015.

The Department of Health (DH) advises the public to avoid unnecessary travel to Korea,
in particular, those with chronic illnesses. Travellers in Korea and the Middle-East should avoid
unnecessary visit to healthcare facilities. Travellers in the Middle-East should avoid going to
farms, barns or markets with camels, and avoid contact with sick persons and animals, especially
camels, birds or poultry.

Enclosed please find copies of health education pamphlets and posters on “Middle East
Respiratory Syndrome (MERS)” for distribution to members of your association and the public. If
you would like to obtain more copies of the materials, please contact Mr Karic HO at 2125 2075.

Please visit the Centre for Health Protection’s MERS webpage
(http://www.chp.gov.hk/en/view_content/26511.html) for updated information, including:

® disease situation,

® travel health advice,

® quidelines on the prevention of MERS, and
® online version of the education resources.

More information on MERS is also available at:
® The CHP Facebook Page (www.fb.com/CentreforHealthProtection);

® The CHP YouTube Channel (www.youtube.com/c/ChpGovHkChannel)
® Travel Health Service of DH (www.travelhealth.gov.hk)

We build a healthy Hong Kong and
aspire to be an internationally renowned public health authority


www.travelhealth.gov.hk
www.youtube.com/c/ChpGovHkChannel
www.fb.com/CentreforHealthProtection
http://www.chp.gov.hk/en/view_content/26511.html

We would like to solicit your assistance in disseminating the message to members of
your association and work associates, to update them of the situation and preventive measures.

Thank you for your support.

Yours sincerely,
/

(Dr Emily LEUNG)
for Director of Health

Encl.:
Posters and pamphlets of “Middle East Respiratory Syndrome”
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Causative agent

Coronaviruses are a large family of viruses which
include viruses that may cause mild illness like
common cold as well as severe illness like severe
acute respiratory syndrome (SARS) in humans.
There are 3 main subgroups of coronaviruses:
alpha (a), beta (B ) and gamma (Y). Middle East
Respiratory Syndrome Coronavirus (MERS-CoV)
is a beta coronavirus which has not been identified
in humans before and is different from any
coronaviruses (including SARS-coronavirus) that
have been found in humans or animals.

Clinical features

Infected persons may present with acute serious
respiratory illness with symptoms including fever,
cough, shortness of breath and breathing
difficulties. Most patients developed pneumonia.
Many also had gastrointestinal symptoms or
kidney failure. In people with immune deficiencies,
the disease may have atypical presentation such
as diarrhoea.
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Mode of transmission

There is still uncertainty at the moment. People
may be infected upon exposure to animals (such
as camel), environment or other confirmed
patients, such as in a hospital setting.
Coronaviruses are typically spread like other
respiratory infections such as influenza. Besides,
studies supported that camel served as the
primary source of MERS-CoV.

Management

There is currently no specific treatment for the
disease. Treatment is supportive.
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Prevention

Wear surgical mask and seek medical advice
promptly if respiratory symptoms develop.

Personal hygiene N
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©® Keep hands clean

® Wash hands before touching the eyes, nose
and mouth

@ Cover nose and mouth with tissue paper while
sneezing or coughing and dispose of soiled
tissue paper in a lidded rubbish bin

© Build up good body immunity by having
a balanced diet, regular exercise and
adequate rest, do not smoke and

avoid alcohol consumption

Environmental hygiene

Though coronaviruses may survive for some time
in the environment, they are easily destroyed by
most detergents and cleaning agents. It is
important to:

® Keep our home clean

@ Avoid visiting crowded places with poor
ventilation

® Maintain good ventilation
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Travel health advice

® Avoid going to farms, barns and markets with
camels

@ Avoid contact with animals, especially camels
(including riding camels or
participating in any activity
involving contact with camels),
birds, poultry or sick people
during travel

® Wash hands regularly before and after touching
animals in case of visits to farms, barns or
markets with camels

@ Avoid close contact with sick people, especially
with those suffering from acute respiratory
infections, and avoid visit to healthcare settings
with MERS patients

@ Travellers should also adhere to food safety and
hygiene rules such as do not consume raw
or undercooked animal products, including milk
and meat, or foods which may be contaminated
by animal secretions, excretions (such as urine)
or products, unless they have been properly
cooked, washed or peeled

@ |f feeling unwell, put on a surgical mask, seek
medical attention immediately and inform doctor
of recent travel history

Centre for Health Protection Website

www.chp.gov.hk

24-Hour Health Education Hotline of the Department of Health

2833 0111
Printed in July 2014
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Guard against

Middle East Respiratory Syndrome

BEREEK Transmission
NEEZEREZBEY(HImES) - REIEDZHEA ® People may be infected upon exposure to animals (such as camel),
(11;’] yuﬁgpﬁﬁq) METRL  EERTEHE environment or other confirmed patients (such as in a hospital
3B R (5 40 7 =) AR 4L setting); mode of transmission is similar to other respiratory infections
such
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e Clihical'features
o T HIFBEE - IZE - MR S{E RN 2 ® People may present with fever, cough, shortness of breath
o SHYEEREMA BEESHENER  8F and breathing difficulties
JBE siHE= ";‘;&‘jg ® Most patients developed pneumonia ; and also gastrointestinal
o BEHBEWEE . LS EME symptoms, including diarrhoea, or kidney failure

e In people with weakened immune system, the disease may have
atypical presentation

8 PF 5 & Preventive measures

B A &4 Personal hygiene

o [RILEETET , BUEF e Keep hands clean. Always wash your hands

o IBIEIREE c O2p ELAS%TF e (Clean your hands before touching your eyes, nose and mouth

o ITIEMENIZEFERAMLMBEOLE » S5 M ® Cover nose and mouth with tissue paper when sneezing or
SEEEWHESZEEF coughing and dispose of soiled tissue paper in a lidded

o [RiEEASERY BT BIFEEIEL S rubbish bin and wash hands thoroughly

o MHIEMNIRERDELY  ERBOSE  W=Hky ¢ Buildupgood body immunity by having a healthy lifestyle
® Wear surgical mask and seek medical advice promptly if

respiratory symptoms develop

RIEEAE Environmental hygiene

o REFZERMRBRFREFTZ e Maintain good ventilation and keep our home clean

o MAAFAZHEHR - ZRAMRBHMT e Avoid visiting crowded places with poor ventilation

R RERES Travel health advice
o IEEA - RUKRRRELE e Take heed of personal, food and environmental hygiene

o WRIFES BHHBRENTS e Avoid going to farms, barns or markets with camels

o IKEFRMEIEEHY (45hI28E)  #£K - e Avoid contact with animals (especially camels), birds,
RERNFEA poultry or sick people during travel

o FEHASEAAREERAKLCEINEVESR - e Do not consume raw or undercooked animal products, including

%= |, =b T AT« HES milk and meat, or foods which may be contaminated by animal

@?ﬁﬂ)}’%ﬁ%ﬂlﬁﬁ j?ﬁ{fb?&ib%ﬁw%_ EHJ%% secretions, excretions (such as urine) or products, unless they
(BIENRAE) ERPBTSTHEY @ BRIELKEER - have been properly cooked, washed or peeled
HERREBER e Wear surgical masks, seek medical advice if develop

o MERBEHBNIRERLHER  ERBOE respiratory symptoms after return, and inform doctor
SRSRER , YA ABR AR HA M HR e 40 62 of recent travel history
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