
Claim Management 

under VSS/RVP

Step-by-step Guide



Overview of Vaccine Programme

• Support eHealth 
expressed registration 

• Support giving sharing 
consent 

• Input and confirm 
vaccination details

• Healthcare 
Professionals (HCPs) 
view vaccination records

• Confirm records input 
by the clinic admin

• Manage claim 
transactions

• View monthly 
statements

• Update vaccine 
availability

eHealth Express Registration Vaccination Record Input Vaccination Record 
Management



HCPs



VSS / RVP

As a doctor, how do I search for a participant 
and record their vaccination?



Detail Steps

Login to eHealth Portal and access eHealth+

Select VSS Vaccination / RVP Vaccination 

1

2



Detail Steps
3

Please choose the document type for the scheme 
participants.

Participants who do not use ID card for insertion OR 
persons aged below 18 or mentally incapacitated should 
use paper consent form.

Click to print 

Consent Form (Chinese) 
Consent Form (English)

Consent Form (Bilingual) 

https://www.chp.gov.hk/files/pdf/consent_vss202526_chi.pdf
https://www.chp.gov.hk/files/pdf/consent_vss202526_eng.pdf
https://www.chp.gov.hk/files/pdf/consent_vss202526.pdf


Detail Steps
4 Input required personal particulars

Please remember to provide the scheme participant's HKIC Symbol.



Detail Steps
Participant Eligibility & Consent Requirements

Requirements for joining eHealth and sharing consent differ according to eHealth status and age. 
The eHealth system will adjust its behavior based on the participant's existing eHealth status and 
age.

• Select communication languages
• Input mobile contact no.

Consent to be given by patients

5A

Click the checkbox to 
acknowledge the declaimer



Detail Steps
Participant Eligibility & Consent Requirements
The eHealth system will adjust its behavior based on the participant's existing eHealth status and 
age.

• Select communication languages
• Input mobile contact no.

Consent to be given by Substitute Decision Maker 
(SDM)

5B

For participants who are minors or lack the 
capacity to consent, consent must be 
provided by their Substitute Decision-
Maker (SDM). 

HCP must also document the SDM's details.

Click the checkbox to 
acknowledge the declaimer



Detail Steps
Confirmation of eHRSS Registration and Sharing Consent  

7
Scheme participants’ eHRSS registration 
and sharing consent is given successfully

6



Detail Steps
Proceed to vaccination 8

The system will display the participant's 
vaccination record. 

Click 'Close' to proceed to inputting a 
new vaccination record.



Detail Steps
Vaccination Record Input9

The system will determine the displayed 
category based on the participant's gender 
and age.

Doctors are required to input data to all 
mandatary fields to proceed saving of 
vaccination record



Detail Steps
Confirm the vaccination record details 10

After checking the declaration, click 
'Confirm' to complete the process.

Remarks



VSS / RVP

As a doctor, how do I manage vaccination 
records?



Detail Steps

Login to eHealth Portal and access eHealth+

Select Vaccination Record Management 

1

2



Detail Steps
3

Doctors can view vaccination records, 
confirm records input by the clinic 
admin, manage claim transactions, 
view monthly statements, and update 
vaccine availability.



Select “Record Confirmation”

Detail Steps
Confirm Vaccine Records Created by Clinic Admin

4

Search Record5

View Record 6



Detail Steps
Confirm Vaccine Records Created by Clinic Admin

After selecting the record, the doctor checked the declaration.7



Select “Claim Transaction 
Management”

Detail Steps
Manage Vaccine records

8

Search Claim Record9

View Record 10



Detail Steps
Manage Vaccine records

To void a record
Click on the transaction number to go to the record 
details. 

Doctors can void a vaccination record within 24 
hours of its creation.

11



Select “Monthly Statement”

Detail Steps
View Monthly Statement

Search Record12 13



Detail Steps
View Monthly Statement

View Monthly Statement 14



Select “My Vaccine Availability”

Detail Steps
Update Vaccine Availability

15
Service Directory Website eHealth App

Doctors can update the system when a 
vaccine is out-of-stock, and the change 
will be reflected on both the Service 
Directory Website and the eHealth App.



Detail Steps
Update Vaccine Availability

Doctors can self indicate 
Vaccine Availability by clicking 

“Edit”. 

Uncheck the box if the 
vaccine item is out-of-
stock. Then click “Save”. 

16



Detail Steps
Update Vaccine Availability

Successfully updated 

The Vaccine Availability will then be reflected at the List of Enrolled 
Healthcare Service Provider (EHS(S) Service Directory website) for 

Public info on the next day

17



Clinic 
Admin



VSS / RVP

As a clinic admin, how do I search for a 
participant and record their vaccination?



Detail Steps

Login to eHealth Portal and access eHealth+

Select VSS Vaccination / RVP Vaccination 

1

2



Detail Steps
3

Please choose the document type for the scheme 
participants.

Participants who do not use ID card for insertion OR 
persons aged below 18 or mentally incapacitated should 
use paper consent form.

Click to print 

Consent Form (Chinese) 
Consent Form (English)

Consent Form (Bilingual) 

https://www.chp.gov.hk/files/pdf/consent_vss202526_chi.pdf
https://www.chp.gov.hk/files/pdf/consent_vss202526_eng.pdf
https://www.chp.gov.hk/files/pdf/consent_vss202526.pdf


Detail Steps
4 Input required personal particulars

Please remember to provide the scheme participant's HKIC Symbol.



Detail Steps
Participant Eligibility & Consent Requirements

Requirements for joining eHealth and sharing consent differ according to eHealth status and age. 
The eHealth system will adjust its behavior based on the participant's existing eHealth status and 
age.

• Select communication languages
• Input mobile contact no.

Consent to be given by patients

5A

Click the checkbox to 
acknowledge the declaimer



Detail Steps
Participant Eligibility & Consent Requirements
The eHealth system will adjust its behavior based on the participant's existing eHealth status and 
age.

• Select communication languages
• Input mobile contact no.

Consent to be given by Substitute Decision Maker 
(SDM)

5B

For participants who are minors or lack the 
capacity to consent, consent must be 
provided by their Substitute Decision-
Maker (SDM). 

HCP must also document the SDM's details.

Click the checkbox to 
acknowledge the declaimer



Detail Steps
Confirmation of eHRSS Registration and Sharing Consent  

7
Scheme participants’ eHRSS registration 
and sharing consent is given successfully

6



Detail Steps
Select Service Provider (Healthcare Professionals) and the Practice (Healthcare Service Location)8



Detail Steps
Proceed to vaccination 9

The system will display the participant's 
vaccination record. 

Click 'Close' to proceed to inputting a 
new vaccination record.



Detail Steps
Vaccination Record Input

The system will determine the displayed 
category based on the participant's gender 
and age.

Clinic Admin are required to input data to 
all mandatary fields to proceed saving of 
vaccination record

10



Detail Steps
Confirm the vaccination record details 11

After checking the declaration, click 
'Confirm' to complete the process.

Remarks



VSS / RVP

As a clinic admin, how do I manage 
vaccination records?



Detail Steps

Login to eHealth Portal and access eHealth+

Select Vaccination Record Management 

1

2



Detail Steps
3

Clinic can view vaccination records and 
manage claim transactions.



Select “Claim Transaction 
Management”

Detail Steps
4

Search Claim Record5

View Record 6



Detail Steps
To void a record7

Click on the transaction number to go to 
the record details. 

Clinic admin can void a vaccination record 
if a doctor has not confirmed it yet.



Thank You !


